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Board of Directors
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Dear Members of the Board,

Please be advised that the regular meeting of the Board of Directors of 
the East Orange County Water District will  be  held  on Thursday, January 19, 
2017, at 5:00 p.m. in the offices of the East Orange County Water District, 185 N. 
McPherson Road, Orange, California.  Enclosed please find the agenda for the 
meeting.

Very truly yours, 

EAST ORANGE COUNTY WATER DISTRICT

By: Joan C. Arneson
Secretary

JCA/

Enclosures

cc: Mailing List

00190740.20



         1-19-17

(Next available Resolution No: 787)  

AGENDA

EAST ORANGE COUNTY WATER DISTRICT
(EOCWD)

Thursday, 
January 19, 2017

185 N. McPherson Road, Orange, California

5:00 p.m.

1. Call Meeting to Order and Pledge of Allegiance – President Davert

2. Public Communications to the Board

3. Addition of Items Arising After Posting of Agenda Requiring Immediate Action
(Requires 2/3 vote or unanimous vote if less than 2/3 of members are present)

Recommended Motion:  “THAT IT BE DETERMINED THAT THE NEED TO TAKE 
IMMEDIATE ACTION ON [SPECIFY ITEM(S)] CAME TO THE DISTRICT’S ATTENTION AFTER 
POSTING OF THE AGENDA AND THAT SUCH ITEM(S) BE ADDED TO THE AGENDA”

4. Consent Calendar (all matters listed are recommended for enactment without discussion by 
a single motion; a member of the Board may request that any item be removed for 
discussion)

Recommended Motion:  “THAT THE CONSENT CALENDAR ACTIONS BE ADOPTED AS 
FOLLOWS”

A. General Manager’s Report (Exhibit “A”): “THAT THE GENERAL MANAGER’S REPORT 
BE RECEIVED AND FILED”

B. Circula Panorama Pressure Reducing Station Project (Exhibit “B”): “THAT A 
CONTRACT WITH J.A. SALAZAR CONSTRUCTION IN THE AMOUNT OF $41,856 BE 
AWARDED, THAT THE GENERAL MANAGER BE AUTHORIZED TO EXECUTE THE 
CONTRACT AND THAT A PROJECT BUDGET BE ESTABLISHED IN THE AMOUNT OF 
$88,000”

5. Operation, Management and Construction Matters

A. Wholesale system water quality issues – status report (Exhibit “C”)

Recommended Motion:  [PROVIDE DIRECTION TO STAFF]
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B. Sewer System Management Plan (Exhibit “D”)

Recommended Motion:  “THAT THE SEWER SYSTEM MANAGEMENT PLAN BE 
ADOPTED”

C. Cured In Place Pipe Repairs project (Exhibit “E”)

Recommended Motion:  “THAT STAFF BE DIRECTED TO REJECT ALL BIDS AND REBID 
THE PROJECT”

D. California WaterFix resolution of support (Exhibit “F”)

Recommended Motion:  “THAT RESOLUTION NO. ___ BE ADOPTED, ENTITLED ‘EAST 
ORANGE COUNTY WATER DISTRICT SUPPORT FOR THE CALIFORNIA WATER FIX AND 
CALIFORNIA ECO RESTORE’”

E. Santiago Hills II development project postponement (Exhibit “G”)

Recommended Motion:  [information]

F. EOCWD Logo (Exhibit “H”)

Recommended Motion:  “THAT THE REVISED LOGO BE APPROVED”

G. Wastewater Supervisor salary range adjustment (Exhibit “I”)

Recommended Motion:  “THAT THE WASTEWATER SUPERVISOR SALARY RANGE BE 
INCREASED TO $5,869 TO $7,923/MONTH”

6. Financial Matters

A. Approval of schedules of disbursements (Exhibit “J”)

B. Report on investments/ ratification of investment activity (Exhibit “K”)

C. Receipt and filing of financial statements (November 30) – (Exhibit “L”)

Recommended Motion:  “THAT THE SCHEDULES OF DISBURSEMENTS BE APPROVED AS 
SUBMITTED, THAT THE SCHEDULES OF INVESTMENTS BE RATIFIED AND APPROVED, 
AND THAT THE FINANCIAL STATEMENTS BE RECEIVED AND FILED”

7. Miscellaneous Matters

A. Reports from committees and representatives to organizations  
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B. Directors’ reports on meetings attended at District expense (Government Code 
Section 53232.3)

C. Wholesale and retail water usage report (Exhibit “M”)

Recommended Motion:  “THAT THE WHOLESALE AND RETAIL WATER USAGE REPORT 
BE RECEIVED AND FILED”

D. Authorization of conference/meeting attendance (Exhibit “N”)

(1) Special District Leadership Conference (February26 – March 1, La Jolla)

E. Committees and representatives to organizations – appointments (Exhibit “O”)  

Recommended Motion:  [information]

8. Informational Items

A. General interest publications (Exhibit “1”) – included: Sacramento Bee “California 
WaterFix is the ‘grand compromise’ for the Delta” Townsend Public Affairs, 
“Summary of November 2016 Elections;” Cal Watchdog “8 CA Zip Codes Have Worse 
Lead Contamination than Flint”

9. Closed Sessions

A. Closed session – conference with Legal Counsel – existing litigation pursuant to 
paragraph (1) of subdivision (d) of Government Code Section 54956.9 – Irvine Ranch 
Water District v. Orange County Water District, Case No. 30-2016-00858584-CU-WM-
CJC

Open session: reports or actions pursuant to closed sessions

10. Adjournment

The scheduled date of the next Regular Meeting of the Board of Directors is February 16, 
2017, at 5:00 p.m., in the offices of the East Orange County Water District, 185 N. McPherson 
Road, Orange, California

************

Availability of agenda materials:  Agenda exhibits and other writings that are disclosable public 
records distributed to all or a majority of the members of the East Orange County Water District 
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Board of Directors in connection with a matter subject to discussion or consideration at an open 
meeting of the Board are available for public inspection in the District’s office, 185 N. McPherson 
Road, Orange, California (“District Office”).  If such writings are distributed to members of the Board 
less than 72 hours prior to the meeting, they will be available at the reception desk of the District 
Office during business hours at the same time as they are distributed to the Board members, except 
that if such writings are distributed less than one hour prior to, or during, the meeting, they will be 
available in the meeting room of the District Office. 

Disability-related accommodations:  The East Orange County Water District Board of Directors 
meeting room is wheelchair accessible.  If you require any special disability-related accommodations 
(e.g., access to an amplified sound system, etc.) please contact Sylvia Prado in the District Office at 
(714) 538-5815 during business hours at least seventy-two (72) hours prior to the scheduled meeting.  
This agenda can be obtained in alternative format upon written request to Sylvia Prado in the 
District Office, at least seventy-two (72) hours prior to the scheduled meeting.



 
EAST ORANGE COUNTY WATER DISTRICT GENERAL MANAGER’S REPORT 

 
December 2016 

 
 
The following report is a summary of the District’s activities over the past month. 
 

GENERAL MATTERS 
 
Reviewed correspondence, conferred with customers regarding billing issues and vendors/other 
interested parties regarding business with the District, and met with staff members regarding daily 
activities and on-going projects. 
 
SEWER 
 
A. ID1 Update  

A presentation was provided to the Board reviewing the progress to date and the remaining 
objectives of the Transition Plan.  
 
Activities & Accomplishments for December 2016 include: 
 
Personnel 
 

 Three staff members now hold Class B licenses; another employee will take the 

skills test at the end of January (delayed from prior month due to DMV scheduling). 

 Contractor Performance Pipeline completed Group 12 (of 12 Groups) for routine 

cleaning of the system and is currently working through Group 1. 

Activities 
 

 Held 4 internal sewer meetings  

 Continued working with ID Modeling to prepare and upload historical data. 

 Completed dashboard inspection of ID1 manhole structures. 

 Responded to public sewer spill on Smiley Drive 

 Responded to private sewer spill on Newport Ave. and Mitchell 

 Responded to 4 reports of possible blockage in sewer line – Coventry Place, 
Ranchwood Rd., Rockhurst Ave., Vista Panorama.  

 Took jetter truck to City of Orange for repairs. 

 Submitted private and public Spill Report to State for December. 

 Continuing to purchase tools and safety equipment for sewer crew. 

 Issued 15 sewer system permits; 6 permits pending review.  

 Identified and located 4 diversion structures in the system; submitted request for 
SOPs/Operational Procedures to OCSD 

 Received flow data from OCSD regional study 

 Work continuing on Standard Specifications 

 Reviewed all spills from 2007 to Present and segregated them by location and type 
of spill 

 Began development of RFP for Master Plan/Condition Assessment 

 Work with new intern on FOG file organization 

 Examined Newport Blvd. flow levels/capacity issues 

 FOG program records management 
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Spills 
 District System - On December 17th, staff responded to a report of a possible sewer spill 

in the District’s retail zone at the west end of Smiley Drive.  Upon arriving, staff found a 

manhole had surcharged spilling approximately 13 gallons of sewage onto the street.  

Staff was able to contain the spill and clear the blockage downstream of the manhole.   

Staff determined that there was a grease blockage at the siphon.  This same siphon 

was cleaned 18 days earlier which lead staff to investigate the source of the large 

amounts of grease further upstream.  A possible source of the grease was identified at 

a single-family residence; outreach has commenced with the residents to eliminate the 

issue. 

 

 Private Property (not a District spill) - On December 27th, staff was contacted by a 

representative from the Orange County Health Care Agency (OCHCA) asking us to 

respond to a private sewer spill from a commercial property located at Newport Ave. 

and Mitchell Ave. in Tustin.  Upon arriving staff found that the grease interceptor to the 

Food Service Establishments (FSEs) was spilling into the parking lot drain which was 

then discharging into the street gutter and storm water catch basin 20 feet away.  

Representatives from OC Storm Water and OCHCA were present and requested 

assistance from staff to clean up the spill.  Staff vacuumed the grease interceptor and 

then parking lot, catch basin, and storm drain.  The cause of the spill was that the 

grease interceptor interior piping had become disconnected resulting in a blockage in 

the sewer lateral.  EOCWD staff followed up with a Notice to Correct and a bill for the 

labor costs of our staff (allowable recovery under our FOG Ordinance).  This spill is 

reported to the State, but is not counted as a District spill.   

 

Construction 
 

 CIPP Project sent out for bids; bids due January 12, 2017. 

 Dig and Replace Project under design; expected out to bid: February, 2017 

 

Permits 
 

 15 permits were issued in December 

 
 

WHOLESALE ZONE 
 
A. Peters Canyon (6 MG) Reservoir Status Update 
 

Security System – Continued to work with CalNET CGEN (State of California’s internal internet 
and security program) at request of AT&T for comparison with their cost to provide this service. 
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Reservoir Roof – Met with E&O Committee on 1/12 to discuss roof project.   Staff has 
recommended working with a contractor and engineer to perform an inspection of the roof to 
determine any critically sensitive locations that should be addressed this year which will 
provide additional reinforcement prolonging the life of the existing roof structure.   
 
Leak Detection System: Work on equipment installation is being coordinated with SCADA work 
on the new meter installed on the inlet pipe at Peters Canyon Reservoir.  Staff is currently 
working on the project scope and will solicit bids by the end of January 2017. 

 
B. OC-43/Walnut Takeout Vault Rehabilitation/Replacement  

 
No activity has occurred on this issue. 
 

C. Treatment Plant Feasibility Study Update 

Impacts of reservoir replacement on treatment plant and site layout being assessed. 
 

D. OC-70 Meter Test Comparison 

 

Background:  An ongoing issue in the Wholesale Zone has been “unaccounted-for water.”  For 
several years, staff has been investigating the seeming “loss” of millions of gallons of water 
each month – so much water in fact, that it would be creating large lakes somewhere if it was 
entering and escaping our system. 
 
Over the past several years, staff has conducted many analyses and failed to find a cause or a 
pattern of loss that yielded clues as to the cause.  After exhausting all reasonable possibilities 
on the District’s side of the meter, we contacted MWDOC staff and sought their assistance in 
setting up a meeting with MWDSC (MET) to determine if the problem is on their side of the 
meter. 
 
On June 2, 2015 staff/MWDOC held their first meeting with MET staff to review the history of 
this problem and the efforts that EOCWD has gone to find the cause.   As a result of that 
meeting MET staff agreed to examine their meter, calibration and design of the meter 
installation.  
 
A second meeting was held on July 20, 2015 with MET to further review MET’s investigation; 
MET suggested that more investigation work be performed over the next month to better 
determine whether these discrepancies are related to meter error.  Some recommendations 
that came out of the meeting were to pull the existing meter and inspect it for possible 
irregularities as well as inspect the check valve downstream of the meter to ensure it is holding 
tight during pumping conditions; EOCWD staff is working with MET staff to make operational 
arrangements so that the meter and check valves can be physically removed and examined.  
This work was initially scheduled for early September, however, no date has yet been 
identified.   
 
On October 22, 2015 EOCWD staff met with MWDOC and MET staff to review and provide 
feedback on Met’s draft test plan which identifies a step by step process of looking at various 
components at the OC-70 pump station that could be causing the metering inaccuracies.   A 
multi-step plan to determine the source of the error has been established and requires that staff 
isolate the Peters Canyon Reservoir during the first week of December to enable MWD to 
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perform a thorough simultaneous flow test of the MWD meter, comparing it directly against the 
EOCWD 20” magnetic flow meter under varying scenarios.  MWD Staff will be on hand at both 
locations to record readings.  Various tests will be performed over a three-day period; EOCWD 
staff will be on-hand to observe.  
 
On Monday, November 23, 2015 MWD staff sent an email to MWDOC stating that they had an 
issue with the EOCWD magmeter installation and wanted to proceed with inspecting their 
Venturi meter at OC-70 and their check valve.   On Tuesday, November 24th, EOCWD staff 
participated in a conference call with MWDOC and MWD staff to discuss the issue. The 
outcome of that discussion was that MWD requested EOCWD relocate our existing mag meter 
so that a minimum of 18 feet (pipe diameter x 10) of straight pipe existed both upstream and 
downstream of the meter to eliminate the possibility of any interference to the meter; this would 
be an approximately $20,000 expense for EOCWD.   MWD asserts that there is too much 
interference to the mag meter in its current location with the isolation valve and 90 degree bend 
being too close.   
  
At the January 14, 2016 Engineering Committee Meeting, staff discussed the concerns it had 
installing a vault and meter at the toe of the dam and discussed alternatives and rain delays for 
this project.  Staff was directed to get pricing on a new 24” magnetic flow meter to install on the 
inlet line of the reservoir outside of the area near the dam face.   Staff will be reporting back to 
the Committee on the costs for the meter purchase and installation.  
 
At the February 15, Engineering and Operations Committee Meeting, staff reviewed the actions 
taken since the last meeting.  The 24” magnetic flow meter has been ordered; delivery of the 
meter is expected by the middle of March.   While waiting for the meter to arrive, staff will 
confirm with MWD that the installation location is acceptable and proceed with the vault 
installation.  Once received, the meter will then be installed and tested.  Coordination with 
MWDOC/MWD will be continued to perform a meter comparison flow test.  
 
Staff submitted drawings and specifications to MWDOC for the new 24” magnetic flow meter as 
well as a site drawing showing the proposed location where the meter is to be installed.   A 
meeting with MWDOC and MWD staff has been scheduled for March 23rd to enable them to 
perform a field inspection of the proposed meter installation location and to verify that it meets 
their standards.  Once MWD has verified and accepted the location, staff will proceed with the 
work to install the vault and meter.   A target date for completion of the meter installation is the 
second week of April. 
 
On March 23rd, staff met with representative from MWDOC and MWD to perform a site visit at 
the Peters Canyon reservoir.   The purpose of this meeting was to show MWD staff where the 
new 24” magnetic flow meter was to be installed.  MWD staff agreed that the location was 
acceptable and emphasized that the installation should meet the manufacturer’s specifications. 
 
On April 15th, Staff received 100% plans and specs for meter vault and piping connections from 
Steve Andrews Engineering (SAE).  Staff reviewed and provided final comments on May 5th.  
Revised drawings were received on May 9th.   Staff is currently preparing requests for bid to 
construct the vault.   Bids are expected by the end of May with construction beginning during 
the first part of June 2016. 
  
Staff received bids for the construction of the vault.  Unfortunately, the bids were much higher 
than anticipated.   Staff decided to re-evaluate the design of the vault and reduce the size 
considerably thereby reducing the construction cost.  Staff received and approved a proposal 
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from Champion Paving to construct a pour in place vault structure at a cost of $9,680.  This 
work is scheduled for the 3rd week of July.   Staff will be installing the 24” magnetic flow meter 
the week prior to the vault construction. 
 
Staff successfully installed the new meter on September 8th.  The installation work included 
removing an 8 foot section of existing 24” pipe and installing a new 4 foot spool piece bolted to 
the meter.  The spool piece was necessary to match the inside diameter of the mag 
meter to ensure metering accuracy.    
 
Staff has completed the electrical work required for the meter and for SCADA.   Vault work was 
completed on November 24th.  The remaining SCADA programming work is anticipated to be 
completed by the end of February 2017.  Once this is complete, and we complete  
 

E. Corrosion Protection 

V&A will begin work on the Andres (11.5 MG) Reservoir’s cathodic protection system after 
January 1. Work on WZ pipelines in Peters Canyon Park by Corrpro (with inspection by V&A) is 
expected to commence in February.   
 

F. Handy Creek Road 

District engineers RCE Consultants are working with the City of Orange and The Irvine 
Company to resolve issues related to:  relocation of the Jamboree Connection and Jamboree 
gate at the entrance to Handy Creek Road, improvements to Handy Creek Road and protection 
of our facilities during construction, inundation impacts if there was a leak in the reservoir and 
access and construction impacts while the Santiago Hills II project is under construction.  
 
Update:  Staff has been notified by the City of Orange that the Santiago Hills II project has 
been postponed until 2019 (see agenda item).  However, staff is continuing to follow up on the 
access concerns for Handy Creek Rd. 

 
G. WZ Connection Permits 

One (1) WZ connection permit for a 2” meter was issued for a commercial property on Irvine 
Blvd. in Tustin.  
 

RETAIL ZONE 
 
1) East Orange DroughtReach™ Program 

The conservation reduction for December was 38% (from 2013), exceeding our 15% 
mandatory requirement; residents continue to respond extremely well to calls for conservation, 
with an assist from the rain. 
 

2) Well / Booster Station Operations 

 

 East Well and West Well – For December, 100% of the Retail Zone demand was met using 
groundwater from both wells. Total retail demand was 44 acre feet (AF).   
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 Well Levels - Well water levels are continuing to drop as shown on the attached graph.  The 
East Well pumping water level has fallen another 2.4 feet since the first week of December to 
the first week of January.  The East Well pumping water level is currently at 285.4 feet BGS 
(below ground surface) while the West Well is at 275.2 BGS.  Staff will continue to closely 
monitor the levels.  Please note that pumping water levels have been as low as 297 feet BGS 
back in July 2014.   

 
3) Alexander Lane/Stoller Lane Pipeline Rehabilitation –  

 
Geotechnical work was completed on December 9th; potholing and utility location will be 
completed on December 12th.  Draft line layout will begin; construction impacts to residents 
are being examined for mitigation. 

 
4) Pressure Reducing Station Rehabilitation –  

 
Staff will use force account labor to replace the existing PRS in-kind in the existing location.  
The Circula Panorama PRS bids came in very high and staff is recommending rejecting the 
bids, purchasing the equipment and negotiating the installation with a local contractor to keep 
the project within the Engineer’s Estimate.    
 
Update:  RCE contacted 3 contractors asking for both a daily labor rate to perform the work in 
addition to bids to complete the work.  JA Salazar Construction was the lowest bid. This 
contractor performed the replacement of the 12” waterline on Crawford Canyon Road in 2011.  
Staff was very satisfied with the work that was performed. See agenda item for detailed award 
information. 
 

5) Crawford Canyon Rd/Newport Avenue Stormwater Improvements 

The County will not require us to move our pipelines in the area that they will be improving the 
storm sewers (Crawford and Old Crawford); they will protect our pipelines in place. 
 
Update:  RCE has requested shop drawings from the County on the methods and means to 
protect the sewer and waterlines impacted by this project.   
 

6) System Leaks 

On December 25th at 7am, staff responded to a report of a possible leak on Cresthaven Lane.  
Staff discovered a leak on the 8” PVC mainline push-on fitting.   The repair consisted of 
exposing the main, removing approximately 3 feet of pipe and then re-installing a new section 
with new ductile iron pipe fittings.   The cause of the leak could be attributed to ground 
movement and poor initial installation.   
 

7) Water Availability Request/Connection Permits 

None. 
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JOINT SYSTEM (WZ & RZ) ACTIVITIES 
 
Water Loss Audit 
 
WSO met with staff to develop a specific strategic plan for addressing the most significant 
water loss occurring within our system.  WSO staff is finishing a supply meter protocol write-up 
for staff to review.  Volumetric testing is being coordinated with WSO.  A suitable time is being 
determined which will allow for normal demands rather than the current minimum demands.  
 
Fuel Trailer 

        
On behalf of its member agencies, MWDOC had applied for and received a grant to purchase 
10 diesel fuel distribution trailers that would be located with WEROC Member Agencies who 
will have the responsibility to host, utilize, and maintain the equipment.  Host agencies are 
obligated to make the trailers available for mutual aid response if not needed by the host 
agency.  On December 20th, the District received its fuel trailer which staff has already 
prepared for by obtaining HAZMAT endorsements on their Class B driver’s licenses.  The 
trailer can be pulled by any of our work trucks and holds 500 gallons.  Staff will be conducting 
training on the trailer operation in January and will be utilizing the trailer weekly to maintain 
adequate turnover of the fuel in the trailer and for our various vehicles and standby 
generators.    
 
SEDARU 
 
Please see the attached SEDARU work report that provides information on work staff is 
performing and the types of customer interactions that staff are having.   
 

A. Monthly Operations Activities 
 

 Worked on locating and testing 4” waterline at top of Springwood Drive. 

 WZ System Flushing 

 Worked with ID Modeling on SEDARU SEWER 

 Picked up Fuel Trailer from MWDOC on 12/20. 

 Monthly evaluations with probationary staff. 

 Repaired mainline leak on Cresthaven Lane. 

 Responded to sewer calls (staff) 

 Coordinated with City of Tustin to service flow control valve on Newport. 

 Ordered misc. sewer supplies and tools  

 Filed and certified CIWQS SSO report  
 

Weekly Tasks 
 

 Attend weekly safety meetings (All field staff)  

 Reviewed sewer cleaning operations with OCSD 

 Performed weekly water quality sampling 

 Measure static and pumping water levels in wells. 

 Performed USA locations 

 Responded to utility requests from the County and city of Orange 

 Picked up water quality supplies and changed reagent bottles 
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 Clean-up, organize and restock service trucks 

 Clean-up and organized shop 

 Vehicle maintenance 
 
Monthly Tasks 

 

 Attend monthly staff meeting with General Manager (all employees) 

 Attend committee meetings – Operations and Engineering (Superintendent) 

 Prepared monthly CDPH water quality reports 

 Prepared monthly CRWQCB report for well discharge 

 Report retail water system production to State 

 Performed dead-end flushing 

 Read WZ meters 

 Check WZ meter data; assist with preparation of WZ Billing 

 Participated in WEROC radio test 

 

MEETINGS 

 

See attached minutes for Finance Committee and Engineering and Operations Committee 

Meetings. 
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EOCWD Customer Work
YEAR  (All)

Count of workdate Column Labels

Row Labels JAN 2016 FEB 2016 MAR 2016 APR 2016 MAY 2016 JUNE 2016 JUL 2016 AUG 2016 SEP 2016 OCT 2016 NOV 2016 DEC 2016 Grand Total

jmendzer 2 8 1 11 3 9 10 12 4 4 64

mnguyen 13 8 1 7 8 37

mplummer 8 14 6 17 27 41 19 29 20 10 10 12 213

mcardenas 8 5 13

Grand Total 23 30 7 25 46 44 19 38 30 30 14 21 327

YEAR  (All)  

Count of workdate Column Labels

Row Labels JAN 2016 FEB 2016 MAR 2016 APR 2016 MAY 2016 JUNE 2016 JUL 2016 AUG 2016 SEP 2016 OCT 2016 NOV 2016 DEC 2016 Grand Total

Broken Meter Box 2 1 1 4

Check Backflow 1 1

Conservation 5 1 1 3 7 1 5 2 4 3 32

Customer Leak 1 1 3 4 4 8 3 3 1 3 31

Hi/Lo Pressure 1 1 1 1 1 1 6

High Water Bill 1 2 4 3 1 1 12

Meter Changeout 3 4 4 7 1 3 22

Meter Connect 1 3 3 4 7 1 1 6 2 5 33

Meter Disconnect 6 4 2 9 1 4 3 13 1 4 47

Meter Read 9 2 2 5 9 3 6 8 13 1 3 61

Misc Customer Task 6 1 3 12 11 2 7 5 2 4 53

Service Lateral Leak 2 4 1 3 1 7 1 1 1 21

Water Qual. Compl. 1 1 1 3

Get Backflow Info 1 1

Grand Total 23 30 7 25 46 44 19 38 30 30 14 21 327
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MEMO 

 

 

 

TO: BOARD OF DIRECTORS 

FROM: GENERAL MANAGER 

SUBJECT: DROUGHT RESPONSE REPORT – DECEMBER 2016 

DATE: JANUARY 19, 2017 

 
 

 

 

Meetings 

 N/A 
 

Water Waste High Water Bill Phone Calls 
 Matt assisted customer at Circula Panorama with water conservation on December 14, 2016. 

 Matt assisted customer at Overbrook Drive with water conservation on December 22, 2016. 

 

WUE Materials 

 N/A 

 

Drought Social Media/Print Messaging Efforts 
 EOCWD Facebook page is updated by Communications Lab and EOCWD Staff. 10 new posts were 

published on December-2016 

 EOCWD Twitter page is updated by Communications Lab and EOCWD Staff. 10 new posts were 
published on December-2016 

 EOCWD Website page is updated by Communications Lab and EOCWD Staff. Website was  updated 
with “Two Days A Week”   content on December-2016 

 Foothill Sentry Ad: an Ad was published on December-2016 “Love Water, Save Water”  
 

Customer Rebate Activities 
 N/A 

 

 

Groundwater Replenishment System (GWRS) Credits 
The GWRS production allocated to EOCWD can be reported as Indirect Potable Reuse (IPR). For the 
month of December, EOCWD showed an IPR credit of 20.1 acre feet (equivalent to 6.5 million gallons or 
45.6 % of the RZ’s December’s demand) that was sent to GWRS by sewer customers in the RZ for 
eventual reuse through the groundwater wells. This number represents “new” water that wasn’t 
imported. 



Engineering & Operations Committee 

  

Minutes of the  

December 8, 2016 Meeting 

 

 

Present:  Richard Bell, John Dulebohn, Lisa Ohlund, Jerry Mendzer, Sylvia Prado, Nick 

Arhontes, Bill Everest, Frank Cahill, Andrew Belane, Ash Dhingra. 

 

 Called to order at 4:40 

 

 Alexander Lane/Stoller Lane Project: Field geological and potholing is underway; 

residents are being kept apprised of the work.  Expect preliminary design in 

January. 

 

 Vista Panorama Reservoir - Ash Dhingra Presentation – Consultant Structural 

Engineer Ash Dingra presented his findings that “cladding” the reservoir with a 

reinforced concrete frame would provide seismic structural support and would be 

less expensive than constructing a new steel tank (~$200,000 v. ~$600,000).  

Staff will request a proposal from Mr. Dingra for design of the rehabilitation. 

 

 Power Interruption – There was an unscheduled SCE power interruption at Vista 

Panorama pump station that lasted for 7 hours – backup generator performed 

well with no problems. 

 

 Crawford Canyon Storm Drain – OC Public Works intends to begin construction 

in January; we have not yet seen plans for protecting our facilities; request has 

been submitted. 

 

 Springwood Drive Developer – Staff is discussing requiring a developer to 

connect the system to eliminate a dead-end and increase flow to accommodate 

his project.  Estimated cost is <$10,000. 

 

 Status of PR Stations Project – Pricing the equipment and identifying contractors 

to negotiate with; expect to have recommendation at January E&O Meeting. 

 

 Long-Term Water Conservation Regulations – Staff is putting together a 

comment letter for Board approval prior to submittal by December 19th to the 

State. 



Engineering and Operations Committee Meeting – 12/8/16 

 

 

 East & West Well – All demand being met by wells; groundwater levels are 

continuing to fall about 1 to 2 feet per week. 

 

 RZ Water Use – Demand was 4.9% lower than 2015; 193 GPCD in 2016 and 

203 GPCD in 2015. 

 

 PCR Reservoir – Ash Dingra Presentation – Consultant Structural Engineer Ash 

Dingra recommends replacing the reservoir as the roof repairs will not address a 

fundamental seismic issue that part of the reservoir has been constructed on fill.  

Seismic roof repairs will cost ~$2.3 million; to replace the reservoir with a 

seismically sound one will cost ~$6.0 million. 

 

 Minimum Demand Policy – Staff reviewed the issues surrounding the lack of 

demand in the WZ and the resultant Water Quality issues.  Staff is concerned 

that quick action is taken to forestall a water quality problem; WZ agencies have 

shut off some connections.  Also of concern is Governor’s emergency regulation 

regarding water waste as we are flushing connections in order to keep water 

quality good at the takeouts. 

 

 Santiago Hills II/Handy Creek Road – A meeting with the City of Orange has 

been scheduled to obtain the status of TIC’s input regarding our letter request 

that outlined Handy Creek Road concerns. 

 

 Security System – Staff is obtaining bids for supplying video feed and monitored 

firewall service for the system. 

 

 OC-70 Meter Issue – the meter and vault will be complete by 12/15. 

 

 OC-43/Walnut Takeout – No action has occurred on this issue. 

 

 WZ Water Use – Demand is very low; November demand was over 200 AF, 

December demand is on track for less than 60 AF. 

 

 Sewer Transfer 

1. Fog training for EOCWD staff starts December 9, 2016. 

2. Communications Lab will be giving an outreach presentation at the 

December board meeting. 



Engineering and Operations Committee Meeting – 12/8/16 

 

3. Staff has catalogued historic (2007-2016) spill information; 

repetitive spills have occurred at several locations. Director Bell 

wants to see the historical spill analysis info. 

4. CIPP Projects are going out to bid 

5. Manhole Survey – Windshield survey is complete – approximately 

20 manholes repaired 

6. Sewer Permits – 20 permits are in the review process 

7. FOG Program – Staff has commenced field inspection training 

8. SEDARU Presentation – Time didn’t allow for the presentation 

9. Spills – no spills occurred in November 

10. Lemond Height Odor Issue – The majority of the problem has been 

resolved after working with the HOA on their pumping schedule; 

periodic odors still occurring, staff will check frequency of pumping 

schedule is being maintained. 

 

 210 N. McPherson – Escrow is expected to close on the property before 

Christmas. 

 EOCWD Logo – Discussion was held on several versions of a proposed logo. 

 

 

 

 

 



Finance Committee 

  

Minutes of the  

December 12, 2016 Meeting 

 

Present:  Doug Davert, Sy Everett, Lisa Ohlund, Paul Kaymark, Josh Byerrum, Sylvia Prado 

 

 Called to order at 8:30 a.m. 

 

 Additional item raised after posting agenda: 

 

a. Raymond James Chain of Custody Agreement  

 

 Draft FY 2015-16 Audit Review:  Paul Kaymark reported that the audit received a clean 

opinion and that the financial statements fairly represent the financial status of the 

District.  There was an excess of revenue over expenses for both the WZ and the RZ.  

For the WZ, this was due primarily to the reimbursement of the sewer acquisition 

expenses.  For the RZ, this was due to forgoing some capital improvement projects and 

keeping expenses under control despite the loss of 36% of variable revenue.  Staff 

reported that we will be seeking a proposal for a targeted audit, where in addition to the 

financial audit, the auditor closely examines an area of the District’s financial operations 

and reports directly to the Board on it.  These are not required, but are good preventative 

practices to ensure that internal controls are being followed. 

 

  Water Quality & Capacity Issued – Staff reported on issues related to Water Quality and 

Capacity concerns in the WZ.  These are long-standing issues that have not been 

resolved and have both regulatory and financial implications.  Staff will be suggesting 

that the Board hold a workshop meeting with the customer agencies to seek input from 

them regarding options for addressing the water quality and capacity (peaking) issues. 

 

  Sewer Supervisor Compensation – Staff noted that we haven’t been able to recruit a 
Sewer Supervisor due to: 1) retirements have lessened the amount of trained staff; our 
salary range is on the lower end of the scale for the Southland, our PERS retirement is 
2% at 60 which is at the lower end for Classic employees.  Staff recommended 
increasing the salary range to make it comparable to a Water Supervisor range; the 
Committee concurred. 

 

  Sewer Transition  
a. No Spills were experienced in November 
b. 210 N. McPherson – property expected to close before 12/25 
 

  Budget Reports 
 

Discussion ensued regarding the negative funding position that the WZ and RZ are 

in pending the receipt of Property Tax revenues.  Because we are on a “cash basis” 

method of accounting and not accrual basis, we don’t recognize the revenue until it is 

received.  President Davert suggested that a foot note on property tax payment be 

added to the dashboard for the WZ and RZ budget reports. 



Finance Committee Meeting – 12/12/16 

 
 

It was also noted that there are extensive one-time expenses that were not 

anticipated, such as not having equipment on the trucks when we received them, 

and other similar initial equipment purchases that won’t be recurring.  The auditor will 

allow certain one-time expenses to be booked separately from on-going operational 

expenses. 

 

 Raymond James Chain of Custody Agreement – Raymond James has provided the 

District with a 3rd Party Custody agreement that provides clarification that a separate 

third-party is custodian of our investments and not Raymond James. 

 



MEMO 
 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: AWARD OF CONTRACT – PRESSURE REGULATING STATION – CIRCULA 
PANORAMA 

DATE:  JANUARY 19, 2017 

 

BACKGROUND 

 
One of the Retail Zone Capital Improvement Budget projects identified for FY 16/17 is the 

upgrading and replacement of the Orange Knoll domestic water pressure regulating station (PRS) 
near Newport Blvd and the construction of a new domestic water PRS on Circula Panorama. The 
project budget is $160,000. 

 
Initially, work on both stations was going to be performed by a contractor, however work on the 

Orange Knoll PRS will now be performed by District forces and will consist of replacing the existing 
PRS in its current in-ground location.   

 
The Circula Panorama PRS was put out to bid in mid-October and bids were solicited from seven 

firms; two firms responded on November 7th.  While the bids (see attached breakdown) came in they 
exceeded design engineer RCE’s $75,000 budget by approximately $49,000-$64,000.   

 
At staff’s recommendation, the Board rejected the bids and in lieu of rebidding, approved an 

approach where staff would pre-purchase the equipment and materials and negotiate a construction 
price with a contractor for a not-to-exceed cost of $75,000. 

 
As detailed in the attached breakdown, staff discussed the project with three construction firms: 

J.A. Salazar Construction, Bali Construction and J. DeSigio Construction.  After consultation, J.A. 
Salazar, submitted a cost proposal that resulted in a proposed construction cost estimate of $41,856.  
This cost, combined with the pre-purchased equipment cost of $32,070, results in a total estimated 
project cost of $73,925.  Because of some uncertainties associated with soils in the area, staff 
requests that a contingency of $15,000 be set provided for the project and that the Board set the 
project budget at $88,000. 

 
At their January 12th Meeting, the Engineering and Operations Committee recommended 

approval of this approach. 

FINANCIAL IMPACT 
 

Funding for this project is contained within the Retail Zone CIP Account #’s 72503E2 and 72503L2; 
should the project come in at $88,000, it is still well within the total $160,000 budget for this project. 

RECOMMENDATION 
       

      Approve a contract with J.A. Salazar in the amount of $41,856, and set a not-to-exceed project 
budget of $88,000. 



Circula Panorama PRV station Project Cost Summary 

 

Summary 

RCE received Labor and Material prices for the Circula Panorama Pressure Reducing Station project 

which can be found in the attached documents.  Contractors provided a daily rate to complete the 

project, labor and equipment rate sheets, and a list of past similar projects. Prices for the pipes and 

appurtenances, vault, and pressure reducing valve were also provided separately.  The total price to 

complete the project is $88,000.00, which includes a 15% contingency.  The cost is as broken down as 

follows: 

 

Labor 

RCE recommends J.A. Salazar to perform the labor for the Circula Panorama PRV project. Below is a 

breakdown of their total labor and equipment cost: 

Contractor Cost Qty Unit Total Cost 

J.A. Salazar Construction  $          5,232.00  8 day  $  41,856.00  

 

 

Materials 

RCE recommends OCWinWater, Cla-Val, and Jensen Precast to provide the pipe and appurtenances, 

pressure reducing valve, and vault, respectively.  Below is a breakdown of the total material cost: 

Materials Cost Qty Unit Total Cost 

Pipe and Appurtenances, 
Valve, and Vault  $        32,069.87 1 LS  $  32,069.87 

Note: All prices are F.O.B.  

 

Permits 

Per correspondence with the County of Orange, the permit fees are as follows: 

Permit Fees Cost 

Application Fee $66.95  

Deposit (billed against T&M to review plans ) $2,500.00  

Total $2,566.95  

 

 



















































































MEMO 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: WHOLESALE ZONE WATER QUALITY ISSUES STATUS REPORT 

DATE:  JANUARY 19, 2017 

 

BACKGROUND 

 

At the January 12th Special Board Meeting, it was agreed that staff would meet with the WZ 
customer agencies and discuss issues and options for addressing the WZ water quality issues.  The 
meeting is scheduled to be held on Wednesday, January 18th at 8:00 a.m. at the EOCWD office. 

 
Staff will provide a report to the Board on the outcome of the meeting; inclusive of any 

recommendations if appropriate.  Staff may also seek policy direction from the Board should it be 
appropriate and/or necessary. 

 

FINANCIAL IMPACT 
 

Financial impacts are unknown at this time. 

RECOMMENDATION 
       

      The Board provide policy direction to staff if necessary. 



MEMO 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: ADOPTION OF SEWER SYSTEM MANAGEMENT PLAN (SSMP)  
 
DATE:  JANUARY 19, 2017 
 

 

BACKGROUND 
 
At the December 15, 2016 Meeting, the Board was notified that the draft Sewer System 

Management Plan (SSMP) was ready for public review and comment.  On January 1, 2017, the draft 
SSMP was posted on the District’s website, a draft version was transmitted to the State Water 
Resources Control Board and public comments were solicited from fourteen specific stakeholders. The 
comment period closes at 5:00 p.m. on January 18th. 

 
At the January 19th Meeting, staff will provide a presentation on the SSMP and any comments that 

have been received (as of the date of agenda publication, no comments have been received).  An 
electronic and a printed copy of the final SSMP (Volumes I and II) will be available to the Board at the 
meeting.  

 

FISCAL IMPACT 
 

The SSMP is the overarching policy document for the operation of Improvement District 1.  There 
are operating and capital budget cost impacts that will be presented annually during the budget 
process. 

 

RECOMMENDATION 
 
The Board approve the Final Sewer System Management Plan (SSMP) and direct staff to ensure that 

it is publicly available at all times. 



MEMO 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: IMPROVEMENT DISTRICT 1: CURED-IN-PLACE-PIPE PROJECT – 
REJECTION OF BIDS 

DATE:  JANUARY 19, 2017 

 

BACKGROUND 

 

At the November 17, 2016 Meeting, Orange County Sanitation District staff provided the Board 
with an presentation that identified 120 areas within the sewer system that required either one of two 
methods of capital repair:  1) Cured-in-place-pipe (CIPP) repair or 2) Dig and replace (D&R) repair 
(where a segment of pipe is removed and a new pipe inserted).  CIPP is a “pipe within a pipe” method 
of repair that doesn’t require digging a trench or other extensive construction efforts). Of the 120 areas 
needing repair, approximately 112 of them are CIPP repairs. 

 
In December, staff developed a Request for Bid (RFB) and sent it to three pre-qualified 

companies: 1) Sancon Engineering, Insitutform, Inc. and Tunneworks, Inc.  There were two types of 
CIPP work that were included in the RFB: 1) Full-length pipe repair and 2) “spot repairs,” where less 
than the full pipe length is being repairs. CIPP work is very specialized and there aren’t many 
companies that perform this work; the companies that were provided with the RFB were companies 
that could perform the full-length CIPP work, and we understood that they might seek subcontractors 
to perform the “spot repairs.” 

 
During the course of the bidding process, a CIPP company by the name of NuLine contacted us 

and requested the opportunity to submit a bid as a subcontractor to Tunnelworks; we agreed to this. 
On the day of bid opening, they submitted a bid as both a subcontractor with Tunnelworks, and as a 
prime with Tunnelworks as a subcontractor.  Tunnelworks submitted a bid as a prime contractor, and 
also was a subcontractor on Insituform’s bid (see attached bid analysis).  This means that both 
NuLiine and Tunnelworks have participating in more than one bid, and are therefore disqualified 

 
The terms our bid documents, (Section 2.10 of the General Conditions), provides that, “[n]o 

person, partnership, or corporation shall be allowed to make or file, or be interested in more than one 
bid for the work, unless alternative bids are called for.  A person, partnership, or corporation submitting 
a sub-proposal to a bidder, or who has quoted prices on material to a bidder, is not thereby 
disqualified from submitting a sub-proposal or quoting prices to other bidders.” 

 
 Additionally, every bidder in submitting their bid attests that they have not, “in any manner, 

directly or indirectly, sought by agreement, communication, or conference with anyone to fix the bid 
price of the bidder or any other bidder, or fix any overhead, profit, or cost element of the bid price, or of 
that of any other bidder.”  By submitting their own bid as well as participating in Insituform’s bid, 
Tunnelworks could have sought to fix the price of a cost element for the other bids that enhanced their 
ability to affect the outcome of the bidding.   

 
Staff has no indication that anything untoward happened during bidding, but the appearance of 

collusion causes staff to, out of an abundance of caution, request that the Board reject the bids and 
direct staff to rebid the project.  
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FINANCIAL IMPACT 
 

Rejection of the bids and rebidding may result in higher or lower bids when the project is rebid. 

RECOMMENDATION 
       

      The Board reject the bids for the Cured-In-Place Pipe Project and direct staff to rebid the Project. 



EOCWD CIPP Bid Opening

Date: 1/12/2017

Time:  10:00 AM

Company Attendee Sub Contractor Sub Contractor Work Bid Cost Bid Bond Addendum 1 Addendum 2 Addendum 3 Addendum 4 Addendum 5 Addendum 6

Nuline Technologies Jorge Beltran TunnelWorks Inc. Sectional Lining 264,854.00$            X X X X X X X

TunnelWorks Inc.
Willie Duate

Jebb Rubio
Nuline Technologies CIPP Lining 279,600.00$            X X X X X X X

Performance Pipeline Clean & CCTV, Sectionals

Robotic Sewer Solutions Top Hats

Insituform David Bibayan TunnelWorks Inc. Clean & CCTV 316,000.00$            X X X X X X X

X X X XSancon Matt Sciborski 390,928.00$            X X X



MEMO 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: RESOLUTION OF SUPPORT – CALIFORNIA WATERFIX 
 
DATE:  JANUARY 19, 2017 
 

 

BACKGROUND 
 

     The California State Water Project (SWP) was initially proposed in 1919, but it wouldn’t be until the 
passing of several laws between 1957-1959 that Proposition One (the Burns-Porter Act), which 
authorized the sale of bonds to build the Project was narrowly approved in 1960.  Completion of the 
initial facilities of the Project occurred in 1973 
 
     In 1982, Proposition 9 was rejected by voters; this proposition would have funded the Peripheral 
Canal along the eastern edge of the Delta.  The canal was proposed as a more efficient way to move 
water from the Sacramento River south to the SWP and the Central Valley Project (the CVP is the 
federal water project built to supply water to primarily agricultural interests in the Central Valley). 
 
     From the initial construction in the 1960s, impacts on fish in the Delta due to the SWP pumps were 
being measured and mitigation measures, including fish barriers, were constructed to assist with fish 
conservation.  By the late 1980s, fishery improvement programs were enacted, paid for by SWP 
contractors, to limit fish losses.  In 1992, then-Governor Pete Wilson enacted a long-term 
comprehensive water policy  that addressed fixing the Delta, protecting groundwater, fish and wilife and 
promoting water conservation. This was followed in 1994 by the CALFED Bay-Delta program, a 
state/federal program that also agreed to develop solutions to Delta water supply and quality 
challenges. 
 
     The CALFED Bay-Delta program Plan Record of Decision (agreement) was announced in August, 
2000, which provided for environmental flows of water to support fisheries, without reducing Project 
deliveries, and by 2006 the Bay-Delta Conservation Plan was developed. All of these developments 
were thrown into disarray with the Wenger Decision in 2007, when a Federal Judge ruled that the 
operation of the SWP had caused the Delta Smelt to become an endangered species.   
 
     In 2009, the California Legislature passed, and the Governor signed, SB7-x7, which, among other 
things, created co-equal goals of restoring and enhancing the Delta ecosystem while providing a more 
reliable water supply for California.  The adoption of this Act initiated the study of reliable transport of 
water around or under the Delta, while enhancing the Delta ecosystem.  The water transport study 
settled on twin 40-ft. diameter tunnels (9,000 cfs) that would be constructed under the Delta, thus 
bypassing it and reducing many of the impacts that occurred due to pumping. 
 
     The California WaterFix is the name given to the twin tunnels proposal along with the environmental 
improvements in the Delta that would accompany the tunnels.  The tunnels would provide only the 
amount of water that SoCal was received prior to the Wenger decision, and then only during wet years.  
The tunnels also provide reduced risk from earthquakes in that a collapse of Delta dikes in an 
earthquake would bring in the ocean and create a saline environment; the tunnels would bring potable 
water from upstream bypassing the saline Delta. Less fish would also be entrained by pumps and 
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affected by the pull of water through the Delta with the construction of the tunnels.  The Final EIR/EIS 
has been released (December 2016) and with Governor Brown’s support, as well as support from the 
federal government, it is possible that regulatory permits could be issued in 2017. 
 
     The WaterFix is heavily supported by the Metropolitan Water District of Southern California (MET), 
which has spent over $200 million conducting studies that have been used to support the 
environmental documentation in support of the WaterFix.  There is significant opposition to the 
WaterFix in northern California, and there will almost certainly be lawsuits filed.  
 
     For EOCWD’s water supply reliability, and for that of its WZ customers, the California WaterFix is 
vitally important.  MWDOC’s recently completed Water Reliability Study reveals that by 2040, if there is 
no WaterFix, Orange County could experience water shortages of 126,000 AFY (21% of the annual 
water demand) in a worst-case scenario. 
 
     At their January 5th Elected Officials Forum, the MWDOC Board requested that Orange County 
water agencies consider adopting resolutions of support for the WaterFix.  The attached resolution has 
been modified from the MWDOC version to fit EOCWD. 
 
FISCAL IMPACT 
 
 The resolution has no immediate cost; the California Water Fix is estimated to cost between $15 
and $20 billion dollars with an estimated ¼ of the cost being paid by MET and its member agencies 
(estimated to be $5.00 per customer per month). 

 
RECOMMENDATION 
 

The Board approve the attached resolution of support for the California WaterFix. 
 



 

RESOLUTION NO. 
 

EAST ORANGE COUNTY WATER DISTRICT 
SUPPORT FOR THE CALIFORNIA WATER FIX AND CALIFORNIA ECO RESTORE 

 
WHEREAS, the Delta, formed by the confluence of the Sacramento and San 

Joaquin Rivers as they come together and flow into San Francisco Bay, is a major water 
hub for California’s water supply system for the majority of the State, including 30% of the 
supplies for Southern California, and therefore underpins the overall economy of California, 
which stands equivalent to the 6th largest Country in the world; and,  

 
WHEREAS, the Delta historically was a complex and dynamic natural system driven 

by tidal fluctuations and natural marsh flooding that has been highly altered over the last 
100 years, with many of the levees and islands reclaimed from former marshlands for 
development or farming.  The Delta was never intended to be a water conveyance facility.  
The scientific consensus is that the Delta is not sustainable as it exists today and that 
changes must be made in order to stabilize conditions; and, 
 

WHEREAS, from a fisheries, farming and water management perspective, the Delta 
will continue to worsen and decline, at an ever increasing rate and continuing subsidence 
caused by farming resultS in salinity intrusion, artesian conditions and levee related failures, 
which will become more frequent and more expensive to mitigate or repair as time passes; 
and, 

 
WHEREAS, 25 million residents in California rely on water from the Delta, and local 

conservation efforts will not be able to replace the water that the Delta has historically 
supplied to Southern California even though the amount exported is only 4% of the overall 
Delta average annual flows; and, 

 
WHERAS, there is no practicable and economically efficient way to construct, 

heighten and reinforce the existing levees to keep pace with the potential for sea level rise 
or prevent the levees from collapsing during a large seismic earthquake. The consequences 
to the Bay Delta ecosystem, the water supply, and the California economy would be 
immediate, severe and negative when these events occur; and, 

 
WHEREAS, it has been about 55 years since voter approval of the State Water 

Project (SWP), which was never completed as originally envisioned to include an 
independent conveyance facility which would allow increased capture and storage of water 
during periods of high flows and would also minimize conflicts with fisheries; and, 
 

WHEREAS, as the result of federal court decisions, U.S. Fish & Wildlife Service and 
National Marine Fisheries Service Biological Opinions, as well as other regulatory 
constraints to protect native species in the Delta, the SWP has not been able to collect, 
store, and deliver an estimated volume of 3.6 million acre-feet of water since 2008; and,    

 
WHEREAS, although total restoration of the Delta to the conditions of the historical 

past is not possible, much has been learned through science studies about what is needed 
to improve the management and utilization of the Delta that can enhance fish, wildlife and 
water management for the future; and, 



 

 
WHEREAS, Governor Brown’s California Water Fix and California Eco Restore 

proposal provide a framework of how best to approach the management of the Delta’s 
combined water and land resources in a manner that will realistically achieve improvements 
in both water supply reliability and ecosystem protection for the Delta as an evolving place 
by balancing the many competing demands; and,  

 
WHEREAS, the California WaterFix and Eco-Restore proposal will help with water 

supply reliability by improving essential ecosystem functions so that populations of 
endangered or threatened aquatic species will be strengthened; and,  

 
WHEREAS, the California Eco Restore will pursue more than 30,000 acres of critical 

Delta restoration over the next 5 years, including the improvements of habitat conditions for 
fisheries migration, restoring tidal and non-tidal wetland habitat for native wildlife, and 
improving connectivity among existing grassland and other natural habitats; and,  

 
WHEREAS, the California Water Fix includes the construction of three intakes north 

of the Delta, a 35-mile 9,000 cfs underground diversion facility, and modification of Clifton 
Court forebay that will provide operational pumping flexibility and protect against water 
supply disruption due to sea-level rise, earthquakes and flood events; and,  
  

WHEREAS, the three new intakes north of the Delta will improve existing 
environmental conditions in the Delta by reducing the current reverse flow conditions, 
minimizing the trapping of migrating fish and reducing diversions during critical fish 
migration periods, which will provide for more operational flexibility to enhance water 
deliveries, especially during wet periods; and, 

 
WHEREAS, the California Water Fix conveyance project includes proposed 

operations to meet the State Water Control Board’s Bay-Delta Water Quality Control Plan 
regulatory requirements for “in-Delta” water quality to protect the designated beneficial 
uses.  The new conveyance operations would also provide water moving through the south 
Delta channels to reduce salinity levels; and, 

 
WHEREAS, improving the SWP system can increase regional storage reserve 

levels. These storage reserves are used to protect the region from devastating effects of 
drought and other emergencies. The California WaterFix will help ensure that Orange 
County will have sufficient supplies at critical times when we need them; and, 

 
WHEREAS, the 2016 Orange County Water Reliability Study revealed a number of 

important findings with implications for Orange County’s and the District’s water reliability, 
including that without new supply and system investments made by MET, MET’s member 
agencies and Orange County, projected water shortages would be too frequent and overall 
reliability would not be sustainable by as early as 2030; and, 

 
WHEREAS, the District has determined that it should support and strongly advocate 

for the implementation of the California Water Fix and Eco Restore proposal, as it 
represents the most cost-effective large-scale reliability solution to improving regional water 
supply reliability for Southern California and hence the reliability for Orange County. The 
Orange County water reliability supply analyses assumed that the California Water Fix 



 

results in “recovery” of historical supplies in the amount of approximately 440,000 acre-feet 
per year on average and noted that changes in the project costs or supply development 
could result in changes to this recommendation; and, 

 
WHEREAS, Orange County ratepayers have already invested millions of dollars 

over the years to build and maintain the State Water Project system in Northern California 
as well as portions of Metropolitan’s regional storage, distribution, and treatment systems 
that take delivery of SWP supplies. Modernizing the system through the California WaterFix 
will help protect this investment for decades to come; and, 
 

WHEREAS, moving forward with the California Water Fix will not be an inexpensive 
endeavor; however, it is the most cost-effective investment of the ratepayers’ dollars to 
maintain and continue our economic vitality for the region. Furthermore, all of the costs for 
California Water Fix will be paid for exclusively by water agencies benefiting from the 
project; and, 

 
WHEREAS, to do nothing in the Delta is far costlier to the businesses, residents, 

and economy in the State of California and Orange County than investing in the California 
Water Fix and California Eco Restore; and    

 
NOW THEREFORE BE IT RESOLVED THAT the East Orange County Water District does 
hereby support the California Eco Restore and California Water Fix Preferred Alternative 
(No.4A) as described in the environmental documents with reasonable adherence to the 
current, public operating criteria and cost allocation principles and assumptions. 

 
Said Resolution was adopted this 19th day of January by the following vote. 
 
AYES:   
NOES:     
ABSENT:   
ABSTAIN:  
 

I HERBY CERTIFY the foregoing is a full, true and correct copy of Resolution No. 
adopted by the Board of Directors of East Orange County Water District at its meeting held 
on January 19, 2017. 
 
 
       _____________________________ 
       Joan Arneson, Secretary 
       East Orange County Water District 



MEMO 
 

 
 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: SANTIAGO HILLS II DEVELOPMENT PROJECT - POSTPONEMENT 

DATE:  JANUARY 19, 2017 

 

Background 

 
The Irvine Company’s (TIC) Santiago Hills II Development Project is a 496-acre planned community 

which has received Tentative Tract Map approval for a total of 1,642 homes (single- and multi-family).  The 
development area is generally Located between Jamboree Road and the 261 Toll Road, and lie both north 
and south of Chapman Avenue/Santiago Canyon Road. 

 
This development will impact the District’s access road (Handy Creek Road) to our Peters Canyon (6 

MG) Reservoir. These impacts include grading equipment (weight) and grading, the redevelopment of a 
portion of the road, security concerns both during and after construction, and relocation of one of the 
access gates to Handy Creek Road.  EOCWD has both pipelines and communications equipment (ours 
and our wireless tenant’s) that could also be impacted.  District representatives have met with City of 
Orange planning staff to receive briefings on the project, and to advise the City and TIC of our presence 
and facilities/equipment that will be impacted by the project.  Please note that the District has an access 
easement in the road; it is owned in various places by the County of Orange, the Transportation Corridor 
Agencies and TIC. 

 
The City has advised us that TIC will be putting the Santiago Hills II project on hold until 2019.  District 

staff will continue to work with the City of Orange and TIC to resolve the above issues and periodically 
apprise the Board of our progress. 

Financial Impact 

 
Services related to meeting and conferring on this issue have been provided by RCE under our as-

needed engineering services contract. 

Recommendation 

 
This is an information item only; no action is necessary. 
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MEMO 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: EOCWD LOGO – REQUEST FOR APPROVAL 

DATE:  JANUARY 19, 2017 

 

BACKGROUND 

 

The District’s logo was developed in the 1960s and has served the District well.  In the months 
since our acquisition of the sewer system (Improvement District 1) staff recommended to the Finance 
Committee and the Engineering and Operations Committee that we consider updating our logo to 
better reflect our new identity as providing both water and sewer operations. 

 
Staff worked with Communications Lab, under our existing contract, to develop the concepts that 

we wanted to transmit through the new logo.  The original idea was to “freshen up” our existing logo, 
but also incorporate the new service (sewer) that we provide, while retaining the essence of our old 
logo.  As we developed the logo, it became clear that we also wanted to incorporate the idea that all 
water, wastewater and potable water, is part of ONE water system.  Because we recycle all of our 
wastewater through the Groundwater Replenishment System, this water can be put back into the 
groundwater basins and eventually, back into our potable water system.   

 
Communications Lab developed four initial logo options.  After review and discussion with the E&O 

and Finance Committees, two additional options were developed.   
 
We (staff and consultants) considered a couple of versions of the logo (one of the versions had an 

“orange” (piece of fruit) where the “o” is in EOCWD, one had a couple of green leaves coming out of 
an orange-colored “o” but ultimately, we rejected these as being a bit too “cartoony.”  We also 
considered a version that didn’t have the “wave” through the EOCWD, but had an orange “o” with all 
dark blue letters next to it.  This version lacked the energy of the “wave” and we all liked the ability that 
the wave gives to have the light blue and dark blue lettering in “EOCWD.”  The two smaller logos you 
see below the big logo are designed for our water and sewer vehicles…please note that the green 
“Sewer Division” reinforces the idea that our sewer is “green” – we recycle and reuse all of it! – and 
should be viewed as a resource rather than with the “yuck” factor. 

 
Ultimately, the attached logo was developed and circulated amongst staff and the Citizen’s 

Advisory Committee. As you can see, the dual blue color from the original logo has been retained to 
reflect our potable water heritage, with half of the “o” in EOCWD is orange, reflecting our geographical 
heritage.  The “wave” through the middle of our District initials conveys a sense of movement and 
energy. Sewer division lettering is in green, reflecting the recycling of wastewater into groundwater via 
GWRS.   Comments have been uniformly positive, particularly in that the logo development was 
accomplished with a limited (~$5k) budget.  

 
The E&O Committee, at their December 12th Meeting, recommended approval of the logo (the 

Finance Committee didn’t meet in February).  Staff also recommends approval of the new logo 
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FINANCIAL IMPACT 
 

The new logo cost approximately $5,000 to develop.  All new stationary will use the new logo; 
there is an approximately $60.00 set up fee.  Items will not be printed with the new logo until their 
supply has been used up, or has reached the end of its useful life. 

RECOMMENDATION 
       

      The Board approve the new logo for the District. 





MEMO 
 

 
 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: CLASSIFICATION/COMPENSATION RECOMMENDATION – WASTEWATER 
SUPERVISOR POSITION 

DATE:  JANUARY 19, 2017 

 

Background 

 
At their February 18, 2016 Meeting, the Board approved classification and compensation 

recommendations that included the establishment of four wastewater operator positions, including a 
Wastewater Supervisor position. 

 
While we have been successful in retaining one excellent entry-level candidate, as well as a Water 

Operator I that is dually certified and who has been working as a Wastewater Operator I assisting with line 
cleaning duties, we have been unable to retain a Wastewater Supervisor, despite two separate advertising 
periods and interviewing several candidates.  The two candidates that we offered the position turned it 
down due to the pay scale and the cost of living in this area of Orange County (we require a 20-minute 
response time to emergencies).  They also cited our 2%@60 retirement program as a disincentive as their 
current employers had higher retirement formulas. 

 
The Wastewater Supervisor is required to have five-to-seven years of experience in collection system 

maintenance.  There are many entry-level applicants in the labor pool, but retirements in many agencies 
have opened up opportunities to employees with advanced levels of experience and agencies are 
compensating these individuals well to keep them. 

 
As shown in the attached Classification and Compensation Schedule, the salary range for the 

Wastewater Supervisor is $5,683-$7,672/month ($68,196 - $92,064/yr).  Staff recommends increasing this 
salary range to be equivalent to the Water Supervisor range: $5,869-$7,923/month ($70,428 - $95,076/yr) 
and reopen the recruitment process. 

 
At their December 12th meeting, the Finance Committee recommended approval of this 

recommendation. 

Financial Impact 

 
The fiscal impact would total an additional $2,232 per year in salary and an additional $782 in 

increased benefits costs, for a total of an additional $3,796 per year in salary and benefits.  Funds are 
available this year and for the next four years in salary savings from not having hired this position. 

Recommendation 

 
 The Board of Directors approve increasing the salary range for the Wastewater Supervisor to 
$5,869-$7,923/month. 



East Orange County Water District

Classification and Compensation Schedule (Proposed)
February 18, 2016

Current Proposed

FLSA Status Position Title Salary Range Salary Range

Exempt Management $9,584-$9,483 $13,583-$18,338
N/A $10,079 - 13,606

N/A $8415-$11,360

Non-Exempt - Field

$6,897-$9,311

N/A

N/A

$4,386-$7,043

$3,814-$6,124

$3,316-$5,325

N/A

N/A

N/A

$7,013-$9,468
$5,869-$7,923
$5,683-$7,672
$4,891-$7043
$4,253-$5,742
$3,697-$4,991
$4,736-$6,394
$4,118-$5,559
$3,581-$4,835

Non-Exempt  -

Administrative/Financial/  
Customer Service

N/A $7,589-$10,245
N/A $6,599-$8,909

$5,670-$7,650 $5,738-$7,746
N/A $6,383-$8,617
N/A $5,550-$7,493

$4,653-$6,282 $4,826-$6,515
N/A $3,141-$4,241

General Manager 
Operations Manager 
Admnistrative Services 
Manager/Assistant Board 
Secretary

Superintendent

Water Supervisor 
Wastewater Supervisor 
Water Operator III

Water Operator II

Water Operator I 
Wastewater Operator III 
Wastewater Operator II 
Wastewater Operator I

Management Analyst III 
Management Analyst II 
Management Analyst I 
Administrative Assistant III 
Administrative Assistant II 
Administrative Assistant I 
Office Assistant F/T 
Office Assistant P/T $14.14-$17.50/hr $18.12-$24.46/hr



EXCEL / BILLS FOR CONSIDERATION

WHOLESALE AND RETAIL BILLS $512,820.71

DIRECTOR'S PAYROLL $945.09

$63,854.67

DISBURSEMENT TOTAL $577,620.47

67,327.27$                 

TRANSFER TOTAL $67,327.27

            

            

TRANSFER SUMMARY

 

NOTE:  THE EXPLANATION OF FUNDS TRANSFERRED IS SHOWN ON THE FUNDS TRANSFERRED SHEET 

ATTACHED. 

TRANSFERS

EAST ORANGE COUNTY WATER DISTRICT

DISBURSEMENT SUMMARY

January 19, 2017

EMPLOYEE'S PAYROLL 











DATE CHECK NO PAYABLE TO

12/15/16 96 115.44$          BOARD DIRECTOR

12/15/16 97 277.05$          BOARD DIRECTOR

12/15/16 98 161.61$          BOARD DIRECTOR

12/15/16 99 272.42$          BOARD DIRECTOR

826.52$          TOTAL PAYROLL CHECKS

12/15/2016 $118.57 ADP TAXES

$118.57 TOTAL CHARGES & TRANSFER

$945.09  

*** NOTE: DOUG DAVERT DECLINES PAYMENT FOR ALL MEETINGS

*Note: Payroll is processed by ADP (Automatic Data Processing)

PAYROLL TAXES, ADP CHARGE

Prior Month's Checks To Ratify

PAYMENT FOR BOARD AND COMMITTEE MEETINGS IN THE MONTH OF
11/1/2016

EAST ORANGE COUNTY WATER DISTRICT

CITIZENS BUSINESS BANK

DIRECTORS' PAYROLL*

19-Jan-17

AMOUNT



CHECK

DATE PAYABLE TO

AUTO DEPOSIT 12/7/2015 4,618.65$       MAINTENANCE AND OPERATIONS SUPERINTENDENT

AUTO DEPOSIT 12/7/2015 5,044.42$       GENERAL MANAGER

AUTO DEPOSIT 12/7/2015 1,749.85$       WATER DISTRIBUTION II

AUTO DEPOSIT 12/7/2015 1,241.38$       WATER DISTRIBUTION I

AUTO DEPOSIT 12/7/2015 1,408.08$       WASTEWATER COLLECTION OPERATOR I

AUTO DEPOSIT 12/7/2015 2,127.69$       ADMINISTRATIVE ASSISTANT

AUTO DEPOSIT 12/7/2015 1,898.46$       ADMINISTRATIVE ASSISTANT

AUTO DEPOSIT 12/7/2015 446.11$           INTERN

AUTO DEPOSIT 12/7/2015 148.84$           INTERN

AUTO DEPOSIT 12/21/2016 2,525.32$       OPERATIONS MANAGER

AUTO DEPOSIT 12/21/2016 3,515.82$       GENERAL MANAGER

AUTO DEPOSIT 12/21/2016 2,287.81$       WATER DISTRIBUTION II

AUTO DEPOSIT 12/21/2016 1,457.34$       WATER DISTRIBUTION I

AUTO DEPOSIT 12/21/2016 1,513.84$       WASTEWATER COLLECTION OPERATOR I

AUTO DEPOSIT 12/21/2016 2,226.65$       ADMINISTRATIVE ASSISTANT

AUTO DEPOSIT 12/21/2016 1,802.56$       ADMINISTRATIVE ASSISTANT

AUTO DEPOSIT 12/21/2016 504.73$           INTERN

AUTO DEPOSIT 12/21/2016 91.21$             INTERN

34,608.76$     TOTAL PAYROLL CHECKS

12/7/2015 $11,517.19 ADP TAXES PAYROLL PAYROLL

12/7/2015 $2,478.36 PERS ELECTRONIC FUNDS TRANSFER 12/7/2015 12/21/2016

12/7/2015 $718.00 PERS PEPRA MEMBER

12/7/2015 $1,381.06 CAL PERS 457 - ING BANK $18,683.48 $15,925.28

$16,094.61 $13,151.30

12/21/2016 $8,608.53 ADP TAXES $34,778.09 $29,076.58

12/21/2016 $2,315.61 PERS ELECTRONIC FUNDS TRANSFER

12/21/2016 $763.08 PERS PEPRA MEMBER

12/21/2016 $1,464.08 CAL PERS 457 - ING BANK

$29,245.91 TOTAL TRANSFERS

$63,854.67 GRAND TOTAL PAYROLL

*Note: Payroll is processed by ADP (Automatic Data Processing)

EAST ORANGE COUNTY WATER DISTRICT

PAYROLL TAXES, ADP CHARGES, AND PERS EFT

AMOUNT

CHECK

CITIZENS BUSINESS BANK

Prior Month's Checks To Ratify

EMPLOYEES'  PAYROLL*

19-Jan-17



DATE 

TRANSFER 

NO AMOUNT FROM TO

REASON FOR FUND 

TRANSFER

12/28/2016 67,327.27$          CALIFORNIA BANK & 

TRUST CHECKING

CITIZENS 

BUSINESS BANK 

CHECKING

CLOSE CALIFORNIA 

BANK & TRUST 

ACCOUNTS

 
67,327.27$              

FUNDS TRANSFERRED BETWEEN ACCOUNTS

19-Jan-17

EAST ORANGE COUNTY WATER DISTRICT



SECURITY BOOK

TYPE VALUE

BEGINNING BALANCES DECEMBER 1, 2016

CHANDLER ASSET MANAGEMENT/US BANK DEMAND BROKERAGE 19,927,881$                      

LOCAL AGENCY INVESTMENT FUND DEMAND LAIF 11,528,658$                      

RAYMOND JAMES-CDs DEMAND BROKERAGE 1,569,424$                        

Total 33,025,963$                      

ACTIVITY

ADDITIONS

DEPOSIT TO LAIF-INTEREST DEMAND LAIF -$                                   

DEPOSIT TO RAYMOND JAMES-INTEREST  DEMAND BROKERAGE 1,252.02$                          

DEPOSIT TO CHANDLER ASSETS-INTEREST LIMITED MATURITY 6,934$                               

DEPOSIT TO CHANDLER ASSETS-INTEREST SHORT TERM BOND 7,791$                               

REDUCTIONS

TRANSFER FROM LAIF TO CHECKING  DEMAND LAIF (525,000)$                          

ENDING BALANCES DECEMBER 31, 2016

CHANDLER ASSET MANAGEMENT/US BANK DEMAND BROKERAGE 19,942,606$                      

LOCAL AGENCY INVESTMENT FUND DEMAND LAIF 11,003,658$                      

RAYMOND JAMES-CDs and CASH DEMAND BROKERAGE 1,570,676$                        

          TOTAL 32,516,940$       

   EAST ORANGE COUNTY WATER DISTRICT

   SCHEDULE 1 - INVESTMENT ACTIVITY

MONTH OF DECEMBER 2016 (at cost)



EAST ORANGE COUNTY WATER DISTRICT

 SCHEDULE 2 - INVESTMENT PORTFOLIO

SECURITY TYPE MARKET PURCHASE FACE  % TO

NAME  AND NUMBER STATED  YIELD VALUE PRICE VALUE PORTFOLIO

       

CHANDLER ASSETS LIMITED MATURITY 09/30/16 N/A 1.280% 1.280% 9,948,720$            9,986,439$               -$            21,421$      10,000,000$        30.71%

CHANDLER ASSETS SHORT TERM BOND 09/30/16 N/A 1.490% 1.490% 9,911,756              9,956,166                 -              29,561        10,000,000          30.62%

LAIF DEMAND N/A N/A 0.719% 0.719% 11,003,658            11,003,658               -              -             11,003,658          33.84%

RJ-CD AMERICAN EXPRESS 12/09/15 12/09/20 2.250% 2.250% 111,601                110,000                    -              -             110,000              0.34%

RJ-CD CAPITAL ONE BANK 08/17/15 08/20/20 2.300% 2.300% 101,994                100,000                    -              -             100,000              0.31%

RJ-CD CIT BANK 03/06/13 03/06/18 1.100% 1.100% 145,609                145,000                    -              -             145,000              0.45%

RJ-CD DISCOVER BANK 02/20/13 02/20/18 1.100% 1.100% 150,039                150,000                    -              -             150,000              0.46%

RJ-CD EVERBANK 01/30/15 11/15/19 1.500% 1.740% 149,841                148,818                    (1,650)          468             150,000              0.46%

RJ-CD GE MONEY BANK 10/25/12 08/31/17 1.650% 1.650% 100,526                100,998                    754              244             100,000              0.31%

RJ-CD GE CAPITAL RETAIL BANK 02/22/13 02/22/18 1.100% 1.100% 150,036                150,000                    -              -             150,000              0.46%

RJ-CD GOLDMAN SACHS BANK 02/13/13 02/13/18 1.200% 1.200% 150,215                150,000                    -              -             150,000              0.46%

RJ-CD GOLDMAN SACHS BANK 10/11/12 10/03/17 1.550% 1.550% 100,486                99,977                      (11)              34               100,000              0.31%

RJ-CD SYNCHRONY BANK 01/30/15 01/30/20 1.800% 1.800% 152,273                150,000                    -              -             150,000              0.46%

RJ CASH N/A N/A 0.000% 0.050% 265,945                265,883                    -              -             265,945              0.82%

0.297% 32,442,697$    32,516,940$        (907)$       51,729$  32,574,603$   100.00%

LAIF=LOCAL AGENCY INVESTMENT FUND

RJ=RAYMOND JAMES 

CERTIFICATION

I CERTIFY THAT (1) ALL INVESTMENT ACTIONS EXECUTED SINCE THE LAST REPORT HAVE BEEN MADE IN FULL

COMPLIANCE WITH THE DISTRICT'S INVESTMENT POLICY AND,(2) THE DISTRICT WILL MEET ITS EXPENDITURE

OBLIGATIONS FOR THE NEXT SIX MONTHS AS REQUIRED BY CALIFORNIA GOVERNMENT CODE SECTIONS

53646(b)(2) AND (3), RESPECTIVELY.

Cindy Byerrum, Treasurer
CINDY BYERRUM, TREASURER

ACCRUED 

INTEREST

December 31, 2016

PURCHASE 

DATE

MATURITY 

DATE

       INTEREST

PREMIUM 

OR 

DISCOUNT
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Account # 23857121

SHAWN DEWANE
Raymond James Financial Services, Inc. 

2429 W. COAST HIGHWAY | SUITE 207 | NEWPORT BEACH, CA 92663
(949) 631-7200
dewaneis.com

Shawn.Dewane@RaymondJames.com

EAST ORANGE COUNTY WATER DISTRICT
ATTN CINDY BYERRUM
185 N MCPHERSON RD
ORANGE CA 92869-3720851

MDL: 2385712120161230H00100N00001
23857121

Raymond James Client Services  
800-647-SERV (7378)

Monday - Friday 8 a.m. to 6 p.m. ET
    

Online Account Access
raymondjames.com/investoraccess

East Orange County Water Dist Account Summary - #23857121 

Value This Statement

$1,578,563.13

Last Statement Prior Year-End

$1,586,282.16 $1,540,391.39

Dollar-Weighted Performance*

YTD Annualized Since 10/02/2012

2.43% 1.33%

This Statement Year to Date
Beginning Balance $1,586,282.16 $1,540,391.39

Deposits $0.00 $0.00
Income $1,252.02 $22,571.59
Withdrawals $0.00 $0.00
Expenses $0.00 $0.00
Change in Value $(8,971.05) $15,600.15

Ending Balance $1,578,563.13 $1,578,563.13

Performance Inception:  10/02/2012
Excludes some limited partnerships, unpriced securities and annuity history prior to the annuity being linked to the account.

Important Messages

• Your primary objective is Capital Preservation, with a low risk tolerance and a time horizon less than 5 years.
• Realized gain/loss summary (Please see Cost Basis on the Understanding Your Statement page.)

Year-To-Date

• Short-term gains $0.00
• Short-term losses $0.00
• Long-term gains $55.60
• Long-term losses $0.00

 Net Gain/Loss Total $55.60
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Account # 23857121

Your Portfolio For more information,
visit raymondjames.com/investoraccess

Quantity Price Value Gain or (Loss)°
Estimated

Annual Income

Cash & Cash Alternatives

CLIENT INTEREST
PROGRAM 
0.07% - Selected Sweep
Option

$265,944.63 $186.16

Cash & Cash Alternatives Total $265,944.63 $186.16

Please see Client Interest Program on the Understanding Your Statement page.

Fixed Income

AMERICAN EXPRESS
CENTURION BANK SALT
LAKE CITY, UT FDIC #
27471 CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
2.2500% DUE 12/09/2020
(02587DJ90)

$110,000.00 $101.455 $111,600.50 $1,600.50 $2,475.00

Accrued Interest:   $142.40
Ratings Information: Not Rated

CAPITAL ONE BK USA NA
GLEN ALLEN, VA FDIC #
33954 CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
2.3000% DUE 08/12/2020
(140420UF5)

$100,000.00 $101.994 $101,994.00 $1,994.00 $2,300.00

Accrued Interest:   $882.19
Ratings Information: Not Rated

CIT BANK FDIC # 35575
CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.1000% DUE 03/06/2018
(17284A6C7)

$145,000.00 $100.420 $145,609.00 $609.00 $1,595.00

Accrued Interest:   $502.53
Ratings Information: Not Rated

DISCOVER BK FDIC #
5649 CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.1000% DUE 02/20/2018
(254671KJ8)

$150,000.00 $100.026 $150,039.00 $39.00 $1,650.00

Accrued Interest:   $596.71
Ratings Information: Not Rated

EVERBANK
JACKSONVILLE, FL FDIC
# 34775 CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.5000% DUE 11/15/2019
(29976DPF1)

$150,000.00 $99.894 $149,841.00 $840.27A $2,250.00

Accrued Interest:   $277.40
Ratings Information: Not Rated
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Account # 23857121

Your Portfolio (continued)

Quantity Price Value Gain or (Loss)°
Estimated

Annual Income

Fixed Income  (continued)

GE MONEY BANK FDIC #
27314 CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.6500% DUE 08/31/2017
(36160KPR0)

$100,000.00 $100.526 $100,526.00 $(223.60) $1,650.00

Accrued Interest:   $546.99
Ratings Information: Not Rated

GE CAPITAL RETAIL
BANK (GE CAP FNCL INC)
FDIC # 33778
CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.1000% DUE 02/22/2018
(36161TJA4)

$150,000.00 $100.024 $150,036.00 $36.00 $1,650.00

Accrued Interest:   $587.67
Ratings Information: Not Rated

GOLDMAN SACHS BK
USA FDIC # 33124
CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.2000% DUE 02/13/2018
(38143A6F7)

$150,000.00 $100.143 $150,214.50 $214.50 $1,800.00

Accrued Interest:   $685.48
Ratings Information: Not Rated

GOLDMAN SACHS BK
USA FDIC # 33124
CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.5500% DUE 10/03/2017
(38143AH57)

$100,000.00 $100.486 $100,486.00 $493.74A $1,550.00

Accrued Interest:   $373.70
Ratings Information: Not Rated

SYNCHRONY BANK
DRAPER, UT FDIC #
27314 CERTIFICATE OF
DEPOSIT SEMI-ANNUAL
1.8000% DUE 01/30/2020
(87164WFD5)

$150,000.00 $101.515 $152,272.50 $2,272.50 $2,700.00

Accrued Interest:   $1,131.78
Ratings Information: Not Rated

Fixed Income Total $1,312,618.50 $7,875.91 $19,620.00

Accrued Interest Total:  $5,726.85

Please see Fixed Income Investments on the Understanding Your Statement page.

Portfolio  Total $1,578,563.13 $7,875.91 $19,806.16

Accrued Interest Total $5,726.85

A Adjusted cost basis was used to calculatethe gain or (loss) figure.

° Please see Cost Basis on the Understanding Your Statement page.
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Account # 23857121

Your Activity

Date Activity Type Description Quantity Amount

Income

12/09/2016 Interest - Taxable AMERICAN EXPRESS
CENTURION BANK SALT LAKE
CITY, UT FDIC # 27471
CERTIFICATE OF DEPOSIT
SEMI-ANNUAL 2.2500% DUE
12/09/2020 (02587DJ90)
Paid on 110,000

$1,240.89

12/30/2016 Interest - Taxable Cash held in CIP        
30 days average balance
$265,561.23 average rate .050%

$11.13

Income Total $1,252.02
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Understanding Your Statement

Account # 23857121

Need help navigating your statement? Visit http://raymondjames.com/statements/eos for a guide.
Raymond James & Associates, Inc. (RJ&A), member New York Stock Exchange/SIPC, carries your account and acts as custodian for funds and 
securities deposited with us, directly by you, through Raymond James Financial Services, Inc. (RJFS), or as a result of transactions we process for 
your account. RJFS maintains written agreements with financial institutions. Unless otherwise specified, products purchased through RJFS or held 
at RJ&A are not insured by the FDIC, NCUA, other financial institution insurance or government agencies, are not deposits or other obligations of 
and are not guaranteed by the financial institution, and are subject to investment risks, including possible loss of principal invested. Our independent 
financial advisors may also be involved in other business entities, including their own registered investment advisor firms and/or independent 
insurance relationships, unrelated to their association with RJFS. These entities are completely independent of Raymond James. RJFS serves as the 
broker/dealer of record for your investment securities accounts only. Checks for the purchase of investment securities should be made payable to 
Raymond James & Associates unless you are submitting your investment directly to a recognized mutual fund or insurance company. Information 
about commissions, service fees and other charges related to your transactions is included on your transaction confirmations. All financial products 
you have purchased or sold through your Raymond James financial advisor should appear on a trade confirmation and your account statements. 
Please contact your financial advisor and Raymond James Client Services at 800-647-7378if you do not see any such purchase or sale reported on 
your trade confirmation or account statements; if you have questions about the securities positions, balances and transactions in your account; or if  
you note any other inaccuracy on your account statement. Any oral communications should be reconfirmed in writing to further protect your rights, 
including rights under the Securities Investor Protection Act. Raymond James’ financial statement is available for your inspection at its offices or at 
raymondjames.com, or a copy will be mailed upon your written request. All other inquiries, including updates to your investment profile and 
questions about the following information regarding the investments held in your account, should be directed to your financial advisor.

Raymond James International Headquarters | 880 Carillon Parkway | St. Petersburg, FL 33716 | raymondjames.com

Securities Investor Protection Corporation - Raymond James & 
Associates, Inc. is a member of the Securities Investor Protection 
Corporation (SIPC), which protects securities customers of its 
members up to $500,000, including $250,000 for claims for cash. An 
explanatory brochure is available upon request by calling 
202-371-8300or visiting sipc.org. Raymond James & Associates, Inc. 
has purchased excess SIPC coverage through various syndicates of 
Lloyd’s, a London-based firm. Excess SIPC coverage is fully protected 
by the Lloyd’s trust funds and Lloyd’s Central Fund. The additional 
protection currently provided has an aggregate firm limit of $750 
million, including a sub-limit of $1.9 million per customer for cash above 
basic SIPC for the wrongful abstraction of customer funds. Account 
protection applies when a SIPC-member firm fails financially and is 
unable to meet obligations to securities clients, but it does not protect 
against market fluctuations.

Raymond James & Associates, Inc. and Raymond James Financial 
Services, Inc. are affiliated with Raymond James Bank, National 
Association (N.A.), member FDIC. Unless otherwise specified, products 
purchased from or held at Raymond James & Associates or purchased 
from Raymond James Financial Services are not insured by the FDIC, 
are not deposits or other obligations of Raymond James Bank, N.A., 
are not guaranteed by Raymond James Bank, N.A., and are subject to 
investment risks, including possible loss of the principal invested.

FINRA Disclosure - For additional background information on any firm 
or representative registered with the Financial Industry Regulatory 
Authority (FINRA), please contact FINRA at 800-289-9999or finra.org 
and request the public disclosure program brochure.

Availability of Free Credit, Bank Deposit Program, and Shares of 
the Cash Sweep Money Market Mutual Fund Balance - You have 
the right to receive, in the normal course of business, any free credit 
balance, bank deposit program balance, the net asset value of shares 
of the cash sweep money market mutual fund balance, and any fully 
paid securities to which you are entitled, subject to any obligations you 
owe in any of your accounts.

Cost Basis - Investment gain or loss reflects the unrealized gain or 
loss using adjusted cost basis. Adjusted cost basis may or may not 
reflect adjustments for return of principal/capital or 
accretion/amortization. Reinvestments of dividends or capital gain 
distributions are included in the adjusted cost basis calculation of the 
unrealized gain/loss with the exception of open end mutual funds. Cost 
basis for open end mutual funds does not include reinvested dividends 
or capital gains for calculating unrealized gain or loss on this statement. 
Clients who have elected the average cost reporting method will have 
the average cost per share of all tax lots applied to the cost basis used 

for calculating the unrealized gain or loss. Realized gain/loss 
information found under the Important Messages section includes 
reinvested dividend and capital gains in the calculation for all security 
types. Gain or loss information is displayed on this statement for your 
information only and should not be relied upon for tax reporting 
purposes.

A missing G/L calculation indicates that some or all of the tax lots for 
that position are missing cost basis. Please contact your financial 
advisor to have missing cost basis information added to your account.

For securities classified as Grantor or Royalty Trusts, Master Limited 
Partnerships or other widely held fixed income trusts, cost basis is not 
adjusted. These securities receive principal payments or distributions 
that are classified differently by the issuer at the end of the year. Clients 
should continue to rely on the issuer information for both cost basis 
adjustments as well as proceeds adjustments for these securities. For 
this reason the gain/loss displayed will be unadjusted and is not a true 
indicator of the investment return. Any adjustment to sales proceeds 
will be reflected on your 1099.

Effective January 1, 2011, Raymond James reports adjusted cost 
basis for securities currently covered by the Emergency Economic 
Stabilization Act of 2008 to the IRS on Form 1099-B. Raymond James 
will default to the first-in, first-out (FIFO) cost basis accounting method 
for trades and transfers unless a different method has been selected. 
Adjustments made to your cost basis throughout the year may cause 
the information displayed on the client statement to differ from what is 
reported on the 1099-B which is provided to the IRS at the end of the 
year.

For tax lots or securities that are not covered by the Emergency 
Economic Stabilization Act of 2008, cost basis information may not be 
available, may have been estimated by you or your financial advisor, or 
may have been obtained from third-party sources, and in these 
instances, Raymond James cannot guarantee its accuracy.  
Information for uncovered positions will not be reported to the IRS.

Client Interest Program - The Client Interest Program (CIP) is an 
on-demand alternative for client cash that is held for future investment. 
As required by the U.S. Securities and Exchange Commission Rule 
15c3-3, “The Customer Protection Rule,” Raymond James segregates 
client cash from firm cash. The client cash that is set aside is required 
to be held in bank accounts or in certain high-quality U.S. Government 
securities. CIP balances are included in the coverage provided by the 
Securities Investor Protection Corporation (SIPC) and excess SIPC. 
The CIP rate displayed in the Cash & Cash Alternatives section of your 
statement is the established rate for the last business day of the 
reported month. Estimated Annual Income is calculated using this rate 
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Understanding Your Statement (continued)

Account # 23857121

and, therefore, is solely an estimated value for the month and may not 
reflect your actual income.

Dollar-Weighted Performance Reporting - The dollar-weighted 
performance results represented in this statement are based on 
performance calculations that take into account the impact of deposits 
and withdrawals. Because these cash flows are beyond the control of 
the advisor, they should not be used to evaluate his/her performance. 
In addition, returns for securities purchased on margin include the 
effects of leverage. Performance returns are calculated net of 
management fees, if applicable. Returns for periods greater than one 
year are annualized returns unless they represent entire 12-month 
periods. All performance figures exclude unpriced securities (including 
securities of indeterminate value), limited partnerships (other than 
limited partnerships classified as Alternative Investments and appearing 
in that section of your statement). Performance for Annuity and RJ 
Bank CD's may not be all inclusive. Considering these exclusions, 
overall performance may be different than the results presented in this 
statement. Past performance is not a guarantee of future results. 
Information used to calculate performance may have been obtained 
from third party sources and Raymond James cannot guarantee the 
accuracy of such information.

Fixed Income Investments - Fixed income securities, including 
brokered CDs, are priced using evaluations, which may be matrix- or 
model-based, and do not necessarily reflect actual trades. These price 
evaluations suggest current estimated market values, which may be 
significantly higher or lower than the amount you would pay (receive) in 
an actual purchase (sale) of the security. These estimates, which are 
obtained from various sources, assume normal market conditions and 
are based on large volume transactions. Market prices of fixed income 
securities may be affected by several risks, including without limitation: 
interest rate risk - a rise (fall) in interest rates may reduce (increase) the 
value of your investment, default or credit risk - the issuer’s ability to 
make interest and principal payments, and illiquidity risk - the inability 
to sell bonds promptly prior to maturity with minimal loss of principal. 
An overview of these and other risks is available at raymondjames.com, 
finra.org, emma.msrb.org,and investinginbonds.com.

Investors interested in regular updates about individual municipal 
securities can sign up on EMMA (emma.msrb.org)to receive e-mail 
alerts when disclosure documents are posted on the website. 
Investors who track particular bonds identified by their unique “CUSIP” 
numbers can receive an e-mail notification from EMMA every time a 
new disclosure document is posted for that security. These documents 
can include annual and other periodic financial filings, operating data 
and other types of material events. To sign up for an alert, enter a 
nine-digit CUSIP number into the “Muni Search” function of EMMA.

Securities ratings, provided by independent nationally recognized 
statistical organizations, also called Ratings Agencies, are appraisals of 
the financial stability of a particular issuer and its ability to pay income 
and return principal on your investment. Although they can assist 
investors in evaluating the creditworthiness of an issuer, ratings are not 
recommendations to buy, sell or hold a security, nor do ratings remove 
market risk. In addition, ratings are subject to review, revision, 
suspension, reduction or withdrawal at any time, and any of these 
changes in ratings may affect the current market value of your 
investment. A Rating Agency may also place an issuer under review or 
credit watch which may be another indicator of a future rating change.  
Generally, higher yields and/or lower ratings reflect higher perceived 
credit risk. News events relating to a particular issuer may generally 
impact the market price, and consequently the yield, of that issuer’s 
securities, even if their rating has not yet changed. Securities with the 
same rating can actually trade at significantly different prices. The 
absence of a rating may indicate that the issuer has not requested a 
rating evaluation, insufficient data exists on the issuer to derive a rating, 
or that a rating request was denied or removed. Non-rated securities 
are speculative in nature and are less liquid. Raymond James trade 
confirmations, online accounts and monthly statements display only 

the ratings of those Rating Agencies to which Raymond James 
subscribes. For more information on ratings, please visit moodys.com, 
standardandpoors.comand fitchratings.com. Individual investors may 
request Moody's and/or S&P credit reports from their financial 
advisors. Additionally, Fitch reports are available for municipal bonds.

Certificates of Deposit (CDs) purchased through a securities broker 
and held in a brokerage account are considered deposits with the 
issuing institution and are insured by the Federal Deposit Insurance 
Company (FDIC), an independent agency of the U.S. government.  
FDIC insurance covers up to $250,000 (including principal and interest) 
for deposits held in different ownership categories, including single 
accounts, joint accounts, trust accounts, IRAs, and certain other 
retirement accounts, per issuer. If you purchased this CD at a 
premium to par, the premium is not FDIC insured. Certificate of Deposit 
Disclosure Statement is available at raymondjames.com/liquid.htm.   
For more information, please visit fdic.gov.

Mortgage-backedsecurities and Collateralized Mortgage Obligations 
(CMOs) are priced based on average life. The actual maturity date may 
be shorter than stated. For more information, please review FINRA’s 
Investor’s Guide to Mortgage Securities and CMOs at finra.org.

Foreign bonds are subject to additional risks, including without 
limitation, currency fluctuations, differing accounting standards, 
political and economic instability, and changes in tax laws.

The cost basis for Original Issue Discount (OID) bonds and municipal 
bonds purchased at a premium may or may not have been adjusted 
using the constant yield method, providing an approximation of the 
adjusted cost basis and unrealized gains or losses. Cost basis 
information is displayed for your information only and should not be 
relied upon for tax reporting purposes. You should consult your tax 
advisor to ensure proper tax reporting.

Accrued interest for Fixed Income positions is not included in the total 
position value or the account summary total. Accrued interest is the 
interest earned but not yet paid on the bond since the principal 
investment or since the previous coupon payment if there has been 
one already. In most cases, it is calculated from the date of the last 
coupon payment (or dated date) through the last day of the month. 

Estimated Annual Income and Estimated Income Yield - The 
Estimated Annual Income (EAI) and Estimated Income Yield (EIY) 
provided on this statement are an estimate of the income a security will 
distribute during the year. These figures should not be confused with 
actual cash flows, investment yields or investment returns. Actual 
income or yield may be lower or higher than the estimated amounts. A 
number of factors may influence the actual income or yield that is 
received. The amount or frequency of an issuer’s dividend may 
fluctuate or cease, which may cause the income and or yield of the 
security to fluctuate. EIY reflects only the income generated by an 
investment. It does not reflect changes in its price, which may 
fluctuate. EAI and EIY for certain types of securities could include a 
return of principal or capital gains which could overstate the EAI and 
EIY. Information used to calculate Estimated Annual Income and or 
Estimated Income Yield may be obtained from third party sources and 
Raymond James cannot guarantee the accuracy of such information. 
Estimated Annual Income and or Estimated Income Yield amounts 
should not be used as a financial planning tool.
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Understanding Your Statement (continued)

Account # 23857121

Pricing - While sources used for pricing publicly traded securities are 
considered reliable, the prices displayed on your statement may be 
based on actual trades, bid/ask information or vendor evaluations. As 
such, the prices displayed on your statement may or may not reflect 
actual trade prices you would receive in the current market. Pricing for 
non-publicly traded securities is obtained from a variety of sources, 
which may include issuer-provided information. Raymond James does 
not guarantee the accuracy, reliability, completeness or attainability of 
this information. Investment decisions should be made only after 
contacting your financial advisor. 

Standing Withholding Elections - The term "standing withholding 
election" refers to a federal or state income tax withholding election 
made for a Raymond James IRA that is carried over and applied to all 
future distributions from that IRA unless it is changed or revoked.

If income taxes are being withheld from the IRA payments you are 
receiving and you do not wish to have taxes withheld, please notify 
your financial advisor. However, if you elect not to have withholding 
apply or you do not have enough federal income tax withheld from your 
IRA payments, you may be responsible for the payment of estimated 
taxes. You may incur penalties under the estimated tax rules if your 
withholding and estimated tax payments are not sufficient.

If income taxes are not being withheld from your IRA payments 
because you elected not to have withholding apply and you now wish 
to revoke that election and have income taxes withheld, please notify 
your financial advisor.

23857121-22-1  7LX/72G2
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Important Account Information
The following is important information related to your Raymond 
James accounts. If you have questions about this information, 
please contact your financial advisor or call Raymond James 
Client Services at 800-647-7378.

To view important investor information and disclosures,visit 
http://raymondjames.com/legal_disclosures/rjfs.pdf.

STATEMENT OF FINANCIAL CONDITION
Securities industry regulation requires that we make available to 
you our Statement of Financial Condition on a semiannual basis. 
Included in this document is the amount of net capital that we 
have, as required by the Securities and Exchange Commission’s 
Uniform Net Capital Rule.

Under that rule, the net capital for Raymond James & Associates, 
which is custodian for your account, must maintain the highest 
minimum net capital requirement of all its regulators and is the 
greater of $1,000,000 or 2% of aggregate debit items arising from 
client transactions. Minimum capital requirements are designed to 
ensure we operate in the best interest of our clients. Financial 
Industry Regulatory Authority ("FINRA") may require a member firm 
to reduce its business if its net capital is less than 4% of 
aggregate debit items and may prohibit a member firm from 
expanding its business and declaring cash dividends if its net 
capital is less than 5% of aggregate debit items.

As of September 30, 2016, Raymond James and Associates’ net 
capital as a percentage of aggregate debit items was 19.61%, as 
compared with the minimum 2%, and net capital, as defined, was 
$512,594,000, as compared with minimum required net capital of 
$52,287,000, resulting in excess net capital of $460,307,000.

For a complete copy of our audited Statement of Financial 
Condition, please visit http://www.raymondjames.com/rja and 
click on "Raymond James & Associates Statement of Financial 
Condition - September 2016," or call Raymond James Client 
Services at 800-647-7378.

ALLOCATION PROCEDURES FOR CALLABLE SECURITIES
Raymond James follows strict regulatory guidelines and employs 
extensive internal procedures to ensure partial call redemptions 
are completed fairly and consistently. These procedures may be 
accessed at 
https://raymondjames.com/legal-disclosures/callable-securities-pr
ocedures or will be provided as a hard copy upon request.

UPDATES TO THE RAYMOND JAMES CASH SWEEP PROGRAM
Recent regulatory changes require that Raymond James update the 
cash sweep options available to you. These updates, which are 
effective on or about March 20, 2017, are described below. Please 
review this information carefully and contact your advisor if you have 
any questions. 

Raymond James will no longer offer the Investor Class - JPMorgan 
U.S. Government Money Market Fund. Any cash balances in the 
Investor Class - JPMorgan U.S. Government Money Market Fund will 
be liquidated and moved to the Raymond James Bank Deposit 
Program - RJ Bank Only (RJBDP - RJ Bank Only) sweep option. 

The RJBDP - RJ Bank Only offers clients up to $250,000 FDIC 
coverage. For more information about FDIC coverage, please visit 
www.fdic.gov. 

Additionally, if the Department of Labor Fiduciary Rule is 
implemented, the following changes will be effective prior to April 
2017:

All fee-based retirement accounts, irrespective of their current sweep 
option, will be converted to RJBDP - RJ Bank only. Cash balances in 
fee-based retirement accounts in RJBDP, RJBDP with Eagle Class - 
JPMorgan U.S. Government Money Market Fund, or Eagle Class - 
JPMorgan U.S. Government Money Market Fund will be liquidated and 
moved to RJBDP - RJ Bank Only.

The Raymond James Bank Deposit Program section of Your Rights 
and Responsibilities as a Raymond James Client will be updated to 
remove the following stricken language:

Notwithstanding the foregoing, uninvested funds in ERISA 
accounts and Fee-Based IRAs that are Managed Accounts will be 
swept to RJ Bank (RJBDP - RJ Bank only). FDIC insurance 
coverage applies up to $250,000 ($500,000 for joint accounts of 
two or more Account holders).

The Raymond James Cash Sweep Programs section of the 
Raymond James Client Agreement will be updated to remove the 
following stricken language and include the following underlined 
language:

For ERISA Accounts and Fee-Based IRAs that are Managed 
Accounts, the available sweep options are is: RJBDP-RJ Bank 
Only, Investor Class-JP Morgan U.S. Government Money Market 
Fund, or a combination of these two options. My sweep options for 
IRAs, and the related terms and conditions, are more fully 
described in Your Rights and Responsibilities as a Raymond 
James Client, available at 
http://www.raymondjames.com/billofrights. 

For IRAs that are not Managed AccountsFee-Based, opened now 
or in the future, the available sweep options are: RJBDP, Eagle 
Class-JP Morgan U.S. Government Money Market Fund, or a 
combination of the two.

[...]

If I open additional accounts in the future, RJBDP with CIP will be 
selected for non-Retirement Accounts, RJBDP with Eagle 
Class-JPMorgan U.S. Government Money Market Fund for 
Non-Fee-Based Managed IRAs, and RJBDP-RJ Bank Only will be 
selected for ERISA and Fee-Based IRAs that are Managed 
Accounts. I may change my sweep option at any time by 
contacting my financial advisor. A listing of the Account types and 
Cash Sweep Program options can be found at the website 
referenced above.

For purposes of my relationship with Raymond James, a 
“ManagedFee-Based Account” means accounts that I open that 
are advised or sub-advised by Raymond James (inclusive of RJCS 
managers) available through a fee-based account program offered 
by or through Raymond James.

ENSURING ACCURATE ACCOUNT INFORMATION AND ACTIVITY
To help ensure that you stay informed on the current status of 
your investment portfolio, please remember to carefully review all 
account statements and confirmations to verify the accuracy of 
your account holdings and any activity that has occurred. If you 
have made a purchase or sale through your financial advisor and it 
is not reflected on your statement, or if you discover any errors or 
transactions not in accordance with your instructions, please 
contact your financial advisor or Raymond James Client Services 
at 800-647-7378.  All subsequent corrections will be reflected in 
your next account statement.

RAYMOND JAMES CLIENT AGREEMENT CHANGES
Raymond James recently changed the terms of our Client Agreement. 
Pursuant to the terms of your Client Agreement, if you do not 
contact us to terminate the agreement, your existing agreement 
will include the following changes effective 30 days from the date 
of this notice.

The Orders for Delivery and Settlement section has been updated to 
include the following language:

(c) I agree to pay for all securities purchased in my account by 
addition of the appropriate cash amount on or before the 
settlement date. Except for conditional offers for the purchase of 
new issues, Raymond James reserves the right to require that my 
account contain available funds in an amount equal to or greater 
than the purchase price of the securities prior to the trade date. I 
am responsible for my orders, including any order that may exceed 
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my available funds, and I will not rely on you to reject orders that 
exceed my purchasing power. If available funds are not available in 
the account and my order is processed, I must promptly deliver 
payment to you for receipt on or before the settlement date. If 
payment is not received by settlement date, or as market 
conditions warrant at any time before or after settlement, you may 
in your sole discretion liquidate and close out any and all securities 
and/or other property in my account initiating the transaction to 
satisfy my payment obligation, without prior notice and without 
regard for any previous demand or agreement concerning the time 
for payment. So long as the liquidation of securities and/or other 
property is not for the benefit of a retirement account or involves 
the liquidation of securities and/or other property in a retirement 
account for another account, you may otherwise liquidate 
securities and other property in one of my accounts to satisfy a 
payment obligation in another account. In the event my account is 
liquidated, I will be liable for any losses incurred by Raymond 
James. 

(d) Free-riding (the practice of buying and selling a security in a 
cash account without valid and timely payment) violates 
Regulation T of the Federal Reserve Board and may violate 
other state or federal securities laws and rules. I agree not to 
engage in any free-riding transactions in my account.  If I am 
found to have engaged in free-riding, regardless of whether 
the activity resulted in a profit, my accounts may be restricted 
or closed.  I will be responsible for any losses arising out of or 
relating to any free-riding transactions in my account, but I will 
not be entitled to retain any profit from free-riding transactions.  
If I am found to have been free-riding in a transaction that 
generated a profit, that profit will, to the extent permitted by 
law, be forfeited to Raymond James.  If I lose money in 
free-riding transactions that create a debit balance, I am 
responsible for repaying that debit balance.

(e) In order to complete a short sale of a security that I do not 
own and maintain a short position, Raymond James must be 
able to borrow the security.  For a short sale of securities that 
are considered by Raymond James to be "hard to borrow," I 
acknowledge that I may be charged a fee, including fees 
associated with the cost that we incur for borrowing the 
security from an external counterparty or from your internal 
inventory. I understand that I will be provided with an indicative 
"borrow rate" for a hard to borrow security at the time I place a 
short sale order, but the actual "borrow rate" for the security 
may be different than the indicative rate at the time of delivery 
and that the borrow rate is subject to change without notice.  I 
understand that if I have an existing open short position in my 
account, and if that security becomes hard to borrow, I will be 
charged the relevant hard to borrow "borrow rate" for 
continuing to hold that open short position. If Raymond James 
is or subsequently becomes unable to borrow the security that 
I have sold short, I will be subject to a "buy-in," meaning that 
Raymond James may purchase the security for my account to 
cover the short position, and I will be liable for any resulting 
losses to you.

I authorize Raymond James to register any securities in my 
account in the name of Raymond James or any other nominee, 
including sub-custodians, or to cause the securities to be 
registered in the name of any nominee of a recognized 
depository clearing organization.  My ownership of these 
securities is reflected in your records.  Without limiting any of 
my rights under this agreement and subject to prior satisfaction 
of any indebtedness I may have to you, I am entitled to receive 
physical delivery of fully paid securities from my account.  On 
my written instructions, and on paying any applicable fees, any 
certificate that is capable of being produced and obtained in 
physical form will be sent to me on my request.

The Fees and Charges section has been updated to include the 
following language:

I authorize you to pay management fees to my authorized 
advisor(s) from my account. You may rely, without independent 
verification, on the fee calculation submitted by such authorized 
advisor(s) to you to deduct from my account. I understand that it is 
my responsibility to verify the fee and the accuracy of the fee 
calculation and that you will not determine whether the fee or the 
calculation is accurate and appropriate. I indemnify and hold 
Raymond James and its directors, employees, affiliates, and 
control persons harmless from all liabilities and costs, including 
attorneys’ fees, that you may incur by relying upon an authorized 
advisor’s representations or upon the above authorization.

Raymond James, my advisor(s), or I may terminate any fee 
deduction authorization at any time by giving written notice to the 
others, but such termination shall not affect any obligations or 
liabilities arising prior to termination.

The Authorization: Accuracy of Reports section has been updated 
to include the following underlined language:

I authorize you to electronically record and monitor any and all 
conversations between me (or my representative) and you.

The Joint Accounts section has been updated to include the following 
language:

Laws governing joint ownership of property vary from state to 
state. I understand that I am responsible for verifying that the joint 
registration I select is valid in my state. Generally, however, for joint 
tenants with rights of survivorship, in the event of the death of 
either tenant, the entire interest in the joint account shall be vested 
in the surviving joint tenant(s) on the same terms and conditions.  
For tenants in common, joint tenants are responsible for 
maintaining records of the percent of ownership. You may take 
instruction from any joint tenants as if from all joint tenants, but you 
reserve the right to require all parties to authorize a transaction.  
State laws regulating community property vary. I understand I 
should consult my own legal advisor on these laws.
[…]
(c) In the event of a dispute between or among account holders, 
you reserve the right, but are not obligated, to place restrictions on 
the account.

The Termination section has been updated to include the following 
language:

As part of this termination, you may: (1) de-network any mutual 
funds I own to be held directly at the mutual fund company; (2) 
de-link any annuity contract I own to be held directly with the 
annuity company; (3) deliver any stock I own from my 
account-shares eligible for registration through Direct Registration 
Services (DRS) may be delivered to the transfer agent; (4) remove 
or sell any worthless security from my account; and/or (5) liquidate 
any securities in my account. Any proceeds from liquidation, along 
with any cash balance in my account will be sent via check to my 
address of record.

The Raymond James Cash Sweep Programs section has been 
updated to remove the following stricken language and include the 
following underlined language:

For Eagle Class-J.P. Morgan Money Market Fund prospectuses, 
visit 
https://am.jpmorgan.com/us/en/asset-management/gim/adv/eagle. 
For the Investor Class-J.P. Morgan U.S. Government Money Market 
Fund prospectus, visit 
https://prospectus-express.newriver.com/summary.asp?doctype=p
ros&clientid=jpmll&fundid=4812C2338.

[...]

For ERISA Accounts and IRAs that are Managed Accounts, the 
available sweep options are is: RJBDP-RJ Bank Only, Investor 
Class-JP Morgan U.S. Government Money Market Fund, or a 
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combination of these two options. My sweep options for IRAs, and 
the related terms and conditions, are more fully described in Your 
Rights and Responsibilities as a Raymond James Client, available 
at http://www.raymondjames.com/billofrights. 

For IRAs that are not Managed Accounts, opened now or in the 
future, the available sweep options are: RJBDP, Eagle Class-JP 
Morgan U.S. Government Money Market Fund, or a combination of 
the two.

If I choose RJBDP, I acknowledge that I am solely responsible for 
monitoring the total amount of deposits I have at each program 
bank in order to determine the extent of FDIC insurance coverage 
available to me, and that Raymond James is not responsible for 
any insured or uninsured portion of my deposits atin any of the 
program banks, including Raymond James Bank, N.A.

The Restrictions section has been updated to include the following 
underlined language:

You may, in your sole discretion, prohibit or restrict trading of 
securities, substitution of securities, or deposits or disbursements 
of securities, cash or currency, in any of my accounts, inclusive of 
rejecting an order for purchase, sale or liquidation.

Raymond James may place trading, disbursement, service or other 
restrictions on my account for reasons including court order, tax 
levy or garnishment, request of a government agency or law 
enforcement authority, a debit balance or margin deficiency in my 
account, or in the event of a dispute between joint account 
holders, or for other reasons. Raymond James may be required to 
liquidate or close out securities and other property in my account 
to satisfy any such court order, garnishment, tax levy or other legal 
obligation. You will not be held liable for any losses that arise out 
of or relate to any such transaction. I agree to indemnify and hold 
you harmless from and against any losses you may incur in taking 
such actions.

The Taxes section has been updated to include the following 
underlined language: 

Raymond James has no responsibility for determining whether any 
transaction or investment would constitute a prohibited 
transaction, generate unrelated business taxable income, or 
constitute a listed transaction or reportable transaction, as any of 
those foregoing terms are defined in the Internal Revenue Code 
and regulations thereunder, or to inform me of the consequences 
and/or reporting requirements with respect to such transactions.  
You have no responsibility for determining whether an investment 
made in the account earned income that is deemed to be 
unrelated business income which is subject to federal income tax, 
and will not prepare any returns or perform any tax reporting 
required as a result of liability incurred for tax on unrelated business 
taxable income. However, to the extent that my account is an IRA 
and there is potential tax liability for unrelated business taxable 
income, Raymond James will take the necessary steps to pay the 
unrelated business taxable income tax from the IRA account by 
calculating the tax liability and preparing IRS Form 990-T.

The Choice of Law section has been updated to include the following 
underlined language:

This agreement and any accounts opened hereunder shall be 
construed, interpreted and the rights of the parties shall be 
determined in accordance with federal law and, to the extent not 
preempted thereby, the internal laws of the State of Florida 
(without referencing Choice of Law provisions of Florida or any 
other state).

The Important Information About Procedures for Opening a New 
Account section has been updated to include the following:

My account may be restricted or closed if we cannot obtain 
and verify this information. Raymond James will not be 
responsible for any losses or damages (including, but not 
limited to, lost opportunities) that may result if my account is 
restricted or closed. Any information I provide to you may be 

shared with third parties for the purpose of validating my 
identity and may be shared for other purposes in accordance 
with your Privacy Policy. Any information I provide to you may 
be subject to verification, and I authorize you to obtain a credit 
report about me at any time. Upon written request, I will be 
provided the name and address of the credit reporting agency 
used.  

The following sections have been added to the Agreement:

Actions of a Fiduciary
Raymond James is not required to review any action or 
inaction of a fiduciary with respect to an account and is not 
responsible for determining whether a fiduciary’s action or 
inaction satisfies the standard of care applicable to such 
fiduciary’s handling of an account.  You are not responsible for 
determining the validity of a person or entity’s status or 
capacity to serve as a fiduciary.  In your sole discretion, you 
may require additional documentation before permitting a 
fiduciary on an existing account or when opening a new 
account.  The fiduciary and each account holder agree to 
indemnify and hold you harmless from and against any losses 
arising out of or relating to any act, error or omission of the 
fiduciary.

If I am acting as a fiduciary for this account, I represent that I 
have the authority to act by way of a certified resolution, trust 
agreement, or otherwise, and that the terms of this Agreement 
do not violate any legal or contractual obligation by which I am 
bound. I agree to deliver written evidence of my authority to 
you or my financial advisor, if requested. I represent that the 
investment objective and risk profile I have provided are within 
the scope of the investment policies authorized by the 
governing instrument, and that I am authorized to delegate 
discretionary investment management authority to an 
investment manager, if I am opening a managed account by 
either my financial advisor or through a managed account 
program. Finally, I represent that no persons other than those 
signing this Agreement have an interest in my Account.

UTMA or UGMA Accounts
A custodian of an UTMA or UGMA Account is responsible for 
all activity in the account.  Activity resulting from any 
instructions received from the minor, including placing or 
attempting to place orders, using or attempting to use a 
custodian’s password to the account or taking delivery or 
attempting to take delivery of assets of the account, will be 
deemed to be the actions of the custodian.  As the person 
responsible for the account, the custodian will be held liable 
for any consequences of such activity, including any losses 
incurred by you.  As custodian for a minor, I agree to indemnify 
and hold you harmless from and against any losses arising out 
of relating to any act, error or omission of myself or the minor.

Trading Along
As a participant in the global financial markets, Raymond 
James  purchases and sells securities and other property for 
its own account.  Subject to applicable exemptions, orders for 
client accounts are executed at prices that are better or the 
same as prices Raymond James obtains when it trades in the 
same securities or other property and on the same side of the 
market for its own account.  Specifically, where Raymond 
James has accepted and held an order for a security or other 
property from a customer, it will not trade that security or other 
property on the same side of the market for its own account at 
a price that would satisfy the customer order (a practice 
known as “trading along”) unless it is able to execute the 
customer order up to the size and at the same or better price 
at which it traded for its own account.  

Notwithstanding the foregoing, I agree that you may trade 
along with an order that I place (without executing my order up 
to the size of and at the same or a better price as the trade 
you execute for your own account) where (1) you obtain my 
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oral or written consent on a trade-by-trade basis; or (ii) in 
circumstances or transactions where you are permitted to 
trade along under applicable law (including under FINRA Rule 
5320).  These include without limitation, riskless principal 
transactions, “not held” orders (in which I give you price and 
time discretion to exercise your professional judgment in 
handling the orders), odd lot transactions, corrections of bona 
fide errors, certain intermarket sweep orders, and certain 
transactions executed where you have implemented an 
effective system of internal controls (including information 
barriers) that prevent your principal trading and market making 
unit from obtaining knowledge of customer orders outside of 
that unit that would trigger exemptions under the rule (the “no 
knowledge” exemption). The principal trading and market 
making unit will generally handle large orders (orders for 
10,000 shares or more and for greater than $100,000) and 
orders for institutional accounts that have not opted out of 
consent, while the agency desk (which handles client orders 
on an agency basis) will handle orders for non-institutional 
accounts, small orders and orders for institutional accounts 
that have opted out of consent (on a blanket or order-by-order 
basis).

 I also agree that where permitted by applicable law, Raymond 
James may bunch or aggregate orders for its account with 
orders of other clients or accounts in which they have a 
beneficial interest and allocate the aggregate amount of the 
securities or other property obtained through those orders 
among the accounts participating in the transaction (including 
accounts in which they have a beneficial interest) in a manner 
in which Raymond James determines appropriate.  If you 
exercise investment discretion and act as investment adviser 
for my account in connection with an order, I agree that you 
may consent on my behalf to Raymond James trading along 
where we reasonably determine that doing so is in my best 
interest.

As a general matter, Rule 5270 prohibits a broker-dealer from 
trading for its own account while taking advantage of 
knowledge of an imminent client block transaction, and 
Raymond James employees are strictly prohibited from 
engaging in such activity.  Rule 5270 recognizes certain 
exceptions to this general prohibition.  Among the exceptions 
the Rule does not preclude a broker-dealer from trading for its 
own account for the purpose of fulfilling or facilitating the 
execution of a client’s block transaction.  Consistent with this 
exception, I acknowledge that Raymond James  may engage 
in trading to hedge the risk of a block transaction using market 
data and other permissible information available to you.  This 
hedging activity may coincidentally impact the market prices of 
the securities or financial instruments I am buying or selling.  
As always, Raymond James will conduct this trading in a 
manner designed to limit market impact consistent with its 
best execution obligations.

UPDATES TO YOUR RIGHTS AND RESPONSIBILITIES AS A 
RAYMOND JAMES CLIENT 
Raymond James recently updated Your Rights and 
Responsibilities as a Raymond James Client. Pursuant to the 
terms of your Client Agreement, if you do not contact us to 
terminate your relationship with us, your existing agreement and 
your rights and responsibilities related to your account will include 
the following changes effective 30 days from the date of this 
notice.

For more information and the full text of the revisions, please see 
Your Rights and Responsibilities as a Raymond James Client, 
available at http://raymondjames.com/billofrights/, or if you would 
prefer a paper copy, please contact Raymond James Client 
Services at 800-647-7378 or your financial advisor.

A new section titled Sale or Transfer of Restricted and Control 
Securities has been added as follows: 

SALE OR TRANSFER OF RESTRICTED AND CONTROL 
SECURITIES
Before instructing us to buy/sell/transfer/deposit securities 
that are: (a) "restricted securities" or securities of an issuer of 
which you are an "affiliate" (as those terms are defined in Rule 
144/144(b)1 under the Securities Act of 1933); (b) securities 
that are being bought/sold in reliance on Rule 701, Rule 144A, 
Regulation D, or Regulation S under said Act; or (c) securities 
of which you and the issuer or its underwriter have entered 
into an agreement restricting the transferability of such 
securities (penny stock/microcap securities that do not trade 
on a national securities exchange are required to go through 
the acceptance review process), you agree to tell us the status 
of your restricted/control/microcap securities, including any 
restrictions (including contractual lockup or blackout 
restrictions) on your ability to buy/sell/transfer/deposit such 
securities, and to promptly furnish whatever information and 
documents we need to comply with our regulatory duties.

You acknowledge that furnishing the necessary information 
and documents to us does not constitute an order to buy/sell 
your restricted/control securities, and that you must place a 
separate order to buy or sell the securities.  You agree that 
you are responsible for all costs, including the cost to 
repurchase or resell stock, if you buy/sell/ transfer/deposit a 
Security that is later found to be restricted or nontransferable.

You further acknowledge that proceeds from the sale of your 
restricted/control securities may not be made available to you 
for withdrawal or trading purposes until we receive what we, in 
our sole opinion, consider to be adequate verification that your 
restricted/control securities have been transferred or cleared 
for transfer.  Because restricted/control securities transactions 
require special handling, processing your transaction may 
require several weeks, during which time the price of your 
securities may fluctuate.  You agree not to hold us responsible 
for market fluctuations that may occur to the market price or 
settlement of your Securities while your transaction is 
processed.  You further agree not to hold us liable for delays in 
the buy/sale (or settlement of such buy/sale) of your 
restricted/control securities resulting from the failure of 
issuer's counsel to issue or approve any necessary legal 
opinion, the failure of the transfer agent to process your 
shares, or any other action or failure to act of a third party.  
You agree not to tender restricted/control securities as 
collateral for an obligation you owe us, unless you first obtain 
our prior written approval.

The Equity Research Independence section has been updated to 
include the underlined language and remove the following stricken 
language:

Research does not and has never reported to the Investment 
Banking department at Raymond James. Moreover, Investment 
Banking has no direct or indirect approval of the ratings, earnings 
estimates and/or price targets of companies covered, whether the 
subject company is an investment banking client or not. 
Investment banking personnel may occasionally consult with 
analysts in order to determine if our firm should assist a potential 
corporate client. Such communications are conducted consistent 
with laws and regulations applicable to equity research, and it is 
clearly understood by all parties that the independence of the 
analyst and the interest of the investing client are the first priorities 
of the analyst. In fact, the analyst’s opinion is solicited in the due 
diligence process to determine if our firm should assist a potential 
corporate client. Although an analyst may occasionally work with 
an investment banker on a transaction, it is clearly understood by 
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all parties that the independence of the analyst and the interest of 
the investing client are the first priorities of the analyst. In fact, the 
analyst’s opinion is solicited in the due diligence process to 
determine if our firm should assist a potential corporate client.

The Raymond James Bank Deposit Program section has been 
updated to remove the following stricken language and include the 
following underlined language:

Notwithstanding the foregoing, uninvested funds in ERISA 
accounts and IRAs that are Managed Accounts will be swept to RJ 
Bank (RJBDP - RJ Bank only). FDIC insurance coverage applies 
up to $250,000 ($500,000 for joint accounts of two or more 
Account holders). Additional sweep options for ERISA accounts 
and IRAs that are Managed Accounts include Investor Class - JP 
Morgan U.S. Government Money Market Fund and a combination 
of RJBDP-RJ Bank only and Investor Class - JP Morgan U.S. 
Government Money Market Fund.

The Cash Sweep Options table has been updated to eliminate 
references to the Investor Class - JPMorgan U.S. Government Money 
Market Fund. 

The Cash Sweeps Alternatives table has been updated to eliminate 
the Investor Class - JPMorgan U.S. Government Money Market Fund 
column. 

The Client Interest Program (CIP) section has been updated to 
remove the following stricken language:

This portion of CIP funds are, by regulation, required to be placed 
in overnight repurchase agreements that are fully collateralized by 
U.S. Treasury securities or deposited in qualifying trust and/or cash 
accounts with major U.S. banks. The remaining balance is used in 
the company’s business operations. CIP balances are included in 
the coverage provided by the Securities Investor Protection 
Corporation (SIPC) and excess SIPC.

The Eagle Class of JPMorgan Money Market Mutual Funds section 
has been updated to add the following underlined language and 
remove the following stricken language:

Other sweep options include the Eagle Class of JPMorgan U.S. 
Government Money Market Fund, Eagle Class of JPMorgan 
Municipal Money Market Fund, Eagle Class of JPMorgan New York 
Municipal Money Market Fund, and Eagle Class of JPMorgan 
California Municipal Money Market Fund., and Investor Class - 
JPMorgan U.S. Government Money Market Fund. The 
minimum-requiredbalance to participate in the automatic cash 
sweep program to these funds is $1,000.

A new section titled Float Disclosure has been added as follows:

FLOAT DISCLOSURE
Any cash balances not swept to an unaffiliated bank deposit 
or a money market mutual fund are held unsegregated and 
may be used by us in the conduct of our business, subject to 
the limitations of Rule 15c3-3 under the Securities Exchange 
Act of 1934. Raymond James derives profits from the spread 
between its cost of funds (including cash balances at our 
clearing broker, and deposits swept to Raymond James Bank) 
and the return of its assets (e.g., loans and other investments 
we make), net of expenses.  Cash balances provide a relatively 
low-cost source of funds to us and thus help contribute to our 
profitability. Raymond James may retain as compensation for 
services your account's proportionate share of any interest 
earned on aggregate cash balances with respect to (1) assets 
awaiting investment or (2) assets pending distribution from 
your account.

The Economic Sanctions section has been updated to remove the 
following stricken language:

[…] currently, OFAC’s comprehensively sanctioned countries and 
regions are Burma (Myanmar), Cuba, Iran, North Korea, Sudan, 
Syria, and the Crimean region of Ukraine.

A new section titled Backup Tax Withholding; FATCA has 
been added as follows:

BACKUP TAX WITHHOLDING; FATCA
If a correct Taxpayer Identification Number is not provided to 
us, you may be subject to backup withholding tax at the 
appropriate rate on all dividends, interest and gross proceeds 
paid to you.  Backup withholding taxes are sent to the IRS and 
cannot be refunded by us.  If you waive tax withholding and 
fail to pay sufficient estimated taxes to the IRS, you may be 
subject to tax penalties.

The Foreign Account Tax Compliance Act (FATCA) requires a 
participating foreign financial institution to report all United States 
account holders that are specified United States persons. Certain 
payees are exempt from FATCA reporting, inclusive of, but not 
limited to: (a) an organization exempt from tax under section 501(a) 
or any individual retirement plan as defined in section 7701(a)(37); 
(b) a corporation the stock of which is regularly traded on one or 
more established securities markets, as described in Regulations 
section 1.1472-1(c)(1)(i); (c) a corporation that is a member of the 
same expanded affiliated group as a corporation described in 
Regulations section 1.1472-1(c)(1)(i); (d) a trust exempt from tax 
under section 664 or described in section 4947(a)(1); and (e) a tax 
exempt trust under a section 403(b) plan or section 457(g) plan.

For more information and a full list of the FATCA reporting code 
exemptions, please see the Instructions for the Requester of Form 
W-9, available at https://www.irs.gov/pub/irs-pdf/iw9.pdf.

A new section titled Unrelated Business Taxable Income has 
been added as follows:

UNRELATED BUSINESS TAXABLE INCOME (UBTI)
If any assets held in your account generate unrelated business 
taxable income (UBTI), you have the sole responsibility for 
reporting such income to the Internal Revenue Service (IRS) 
and any other tax authorities and for complying with any other 
tax filing requirements resulting from receipt of such unrelated 
business taxable income.  You agree that we have no 
responsibility for such tax reporting and filing, and agree to 
indemnify and hold us harmless from any consequences, 
including penalties assessed by the IRS and any other tax 
authorities, resulting from receipt of such unrelated business 
taxable income. You also agree that if your account holds 
assets that generate unrelated business income, your account 
at all times will contain liquid funds to pay any tax imposed on 
unrelated business income at the time such tax obligation 
becomes due, and that, if necessary to satisfy any such tax 
obligation, you will liquidate assets or contribute sufficient 
amounts to the account. However, to the extent that your 
account is an IRA and there is potential tax liability for UBTI, 
Raymond James will take the necessary steps to pay the UBTI 
tax from the IRA account by calculating the tax liability and 
preparing IRS Form 990-T.

You further agree that to the extent funds are not available, we 
are authorized to liquidate any investments in your account 
necessary to generate the funds needed to satisfy your tax 
obligation.  You understand that, in cases where the annual 
federal tax due is more than $500, the IRS requires that 
quarterly estimated tax payments be made.  You understand 
that we will make such quarterly payments on behalf of your 
account only if you direct us in writing to make these 
payments, and if you notify us of the amount you wish us to 
pay each quarter.

The Ensure Your Account Information is Up-To-Date section has been 
updated to include the following language:

State unclaimed property laws require us to turn over to the 
state of your last known address (as shown in our records) 
personal property which is unclaimed by you for a set, 
specified period of time.  Personal property includes assets in 

23857121-22-1  7LX/72G2
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Important Account Information (continued)
your account as well as uncashed dividend checks and other 
checks payable to you.  In general, personal property is 
considered unclaimed if you have not performed at least one 
of the following activities within the period of specified time set 
by the state:

   • Made a deposit, trade or withdrawal in your account,
   • Written to or otherwise contacted us about your account, or
   • Otherwise shown an interest in your account.

Before we turn over the assets in your account to the state, 
we will, as required by law, send a notice to the address we 
currently show on your account statement.  You may recover 
unclaimed property turned over to a state by contacting that 
state.

23857121-22-1  7LX/72G2



2,175,923$              

Wholesale Zone Financial Summary

O&M Budget vs. Actual

For Period Ending November 30, 2016

Revenue vs. Expenses Water Purchased Budget vs. Actual

Salaries & Benefits Budget vs. Actual CIP Budget & Actual

YTD Operating Income YTD Operating Expense2,127,368$              
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EAST ORANGE COUNTY WATER DISTRICT

2016-2017 STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

MONTH: NOVEMBER 2016

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION REVENUE REVENUE BUDGET (UNDER) EXPENDED

1 OPERATING REVENUE:

2 WATER SALES 202,028          1,476,370       2,334,592         (858,222)          63.24%

3 FIXED CHARGES 52,362            261,810          575,807            (313,997)          45.47%

4 EOCWD FIXED CHARGES 42,878            214,390          489,575            (275,185)          43.79%

5 REIMBURSED EXP-IRWD -                  -                  -                    -                   0.00%

6 OTHER CHARGES 18,786            24,063            30,755              (6,692)              78.24%

7 TOTAL OPERATING REVENUE: 316,054          1,976,633       3,430,729         (1,454,096)       57.62%

8 NON-OPERATING REVENUES (EXPENSES):

9 PROPERTY TAXES* 70,303            90,668            690,100            (599,432)          13.14%

10 RENTAL INCOME - CELLULAR ANTENNAS 8,354              41,706            110,180            (68,474)            37.85%

11 INTEREST & INVESTMENT EARNINGS 1,824              17,937            21,250              (3,313)              84.41%

12 NOTE RECEIVABLE - AMP -                  -                  -                    -                   0.00%

13 MISCELLENOUS INCOME (EXPENSE) 50                   423                 600                   (177)                 70.57%

14 TOTAL NON-OPERATING REVENUES, NET 80,532            150,735          822,130            (671,395)          18.33%

15 TOTAL REVENUES 396,586          2,127,368       4,252,859         (2,125,491)       50.02%

* The majority of property taxes are received in December and April, causing the budget percentages to be uneven

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION EXPENSES EXPENSES BUDGET (UNDER) EXPENDED

16 OPERATING EXPENSE:

17 SOURCE OF SUPPLY 201,965          1,475,926       2,334,592         (858,666)          63.22%

18 MET/MWDOC FIXED CHARGE 33,352            169,520          376,341            (206,821)          45.04%

19 EOCWD FIXED CHARGE 19,010            95,051            228,121            (133,070)          41.67%

20 ENERGY 156                 760                 2,650                (1,890)              28.68%

21 OPERATIONS & MAINTENANCE 27,873            151,718          622,072            (470,354)          24.39%

22 GENERAL & ADMINISTRATIVE 27,371            116,753          293,590            (176,837)          39.77%

23 TRANSFER TO CAPITAL PROJECTS EXPENSE & RESERVES 32,958            164,789          395,493            (230,704)          41.67%

24 DEPRECIATION & AMORTIZATION -                  -                  -                    -                   0.00%

25 MARKET VALUE ADJUSTMENT ON INVESTMENTS 2,023              1,407              -                    1,407               0.00%

26 TOTAL OPERATING EXPENSE 344,707          2,175,923       4,252,859         (2,076,936)       51.16%

27 NET INCOME (LOSS) FROM OPERATIONS 51,879            (48,555)           -                    (48,555)            

28 PRIOR YEARS INCOME (EXPENSES) -                  -                  -                    -                   

29 NET INCOME (LOSS) 51,879            (48,555)           -                    (48,555)            

WHOLESALE ZONE

REVENUE

EXPENSES
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Wholesale Zone 
November 2016 Variance Report - 42% of Budget Year Expended

Account Name
Income(I) 

Expense (E)  YTD Amount 

Percent 
Received/ 

Spent Comments
New
MET-MWDOC CAPACITY CHARGE I 71,698 51.22% YTD is at 51% of budget due to more capacity fees collected than anticipated.
METER CHARGE I 612 61.20% YTD is at 54% of budget due to the collection of more meter charges than anticipated.

CONNECTION FEES I 23,134 2313.40% YTD is over budget due to the collection of fees at 1051 Bonita and 1151 San Juan in Tustin.

BANK CHARGES E 1,010 50.50% YTD is at 50% of budget due to incurring higher bank fees due to account transitions 
between CB&T and Citizens banks.

Ongoing
WATER SALES I 1,476,370 63.24% YTD is at 63% of budget due to more water sales than anticipated and increased water sales 

in the summer months.
LATE CHARGE I 317 317.21% YTD is over budget due to the colleciton of more late charges than expected.
INTEREST EARNED-LAIF I 7,709 181.38% YTD is over budget due to earning interest on funds received that were not anticipated in the 

budget.
TAXES-UNSECURED I 16,044 78.65% YTD is trending to be over budget due to the timing of recepts of property taxes.
MISCELLANEOUS INCOME I 423 70.57% YTD is at 71% of budget due to an RPOI Distribution.
INTEREST EARNED - RAYMOND JAMES I 9,878 58.11% YTD is trending to be over budget due to receiving more investment interest than expected.

WATER PURCHASED AMP E 1,169,776 83.51% YTD is trending to be over budget due to the use of the amp line and timing of the year.

MET-MWDOC CAPACITY FEES E 71,698 51.22% YTD is at 51% of budget due to incurring higher capacity fees than anticipated.
REGULATORY PERMITS E 4,652 65.06% YTD is at 65% of budget due to receiving higher fees from SWRCB than expected.
OFFICE EQUIPMENT R&M E 401 50.10% YTD is at 50% of budget due to the purchase of cell phone cases from Verizon and various 

office equipment from Amazon.
OUTSIDE SERVICES E 14,798 98.66% YTD is at 99% of budget due to Communications Lab.
LEGAL E 55,926 124.28% YTD is over budget due to higher than expected legal costs. In November the District incurred 

more legal fees due to a dispute with another government agency 
LAFCO E 5,227 65.34% YTD is at 65% of budget due to incurring higher fees than expected.

Capital Projects
New

Ongoing
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EAST ORANGE COUNTY WATER DISTRICT FOR WHOLESALE

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

1 WATER SALES 202,028          1,476,370     2,334,592     (858,222)        63.24%
2 METER CHARGE 102                 612               1,000            (388)               61.20%
3 LATE CHARGE -                 317               100               217                317.21%
4 CONNECTION FEES 18,684            23,134          1,000            22,134           2313.40%
5 EOCWD RESERVE FUND CHARGE 28,121            140,607        312,495        (171,888)        44.99%
6 EOCWD READINESS TO SERVE CHARGE 14,757            73,784          177,080        (103,296)        41.67%
7 RETAIL SERVICE CONNECTIONS 19,010            95,051          228,121        (133,070)        41.67%
8 MET-MWDOC READINESS TO SERVE 19,012            95,061          207,704        (112,643)        45.77%
9 MET-MWDOC CAPACITY CHARGE 14,340            71,698          139,982        (68,284)          51.22%
10 MET-MWDOC CHOICE-WS -                 -                28,655          (28,655)          0.00%
11 REIMBURSED EXPENSES-IRWD -                 -                -                -                 0.00%
12 REFUNDS -                 -                -                -                 0.00%
13 Total OPERATING REVENUE: 316,054          1,976,633     3,430,729     (1,454,096)     57.62%

14 NON OPERATING INCOME

15 INTEREST EARNED-LAIF -                 7,709            4,250            3,459             181.38%
16 INTEREST EARNED - RAYMOND JAMES 1,824              9,878            17,000          (7,122)            58.11%
17 INTEREST EARNED - CHECKING -                 351               -                351                0.00%
18 TAXES-SECURED 68,731            68,731          600,000        (531,269)        11.46%
19 TAXES-UNSECURED -                 16,044          20,400          (4,356)            78.65%
20 TAXES SUPPLEMENTAL ROLL 1,024              2,502            10,200          (7,698)            24.53%
21 TAXES PRIOR YEARS 548                 3,390            7,000            (3,610)            48.43%
22 TAXES HOMEOWNER'S SUBVENTION -                 -                3,300            (3,300)            0.00%
23 TAXES PUBLIC UTILITY -                 -                8,400            (8,400)            0.00%
24 TAXES TUSTIN RDA -                 -                40,800          (40,800)          0.00%
25 TAXES MISC -                 -                -                -                 0.00%
26 RENT INCOME- AT&T 4,606              22,965          57,120          (34,155)          40.20%
27 RENT INCOME- CROWN CASTLE 3,748              18,742          53,060          (34,318)          35.32%
28 AMP SALE INSTALLMENTS -                 -                -                -                 0.00%
29 MISCELLANEOUS INCOME 50                   423               600               (177)               70.57%
30 Total NON OPERATING INCOME: 80,532            150,735        822,130        (671,395)        18.33%

31 Total REVENUES 396,586          2,127,368     4,252,859     (2,125,491)     50.02%

32 EOCF #2 NONINTERR OC 43 18,086            205,450        420,227        (214,777)        48.89%
33 EOCF #2 NONINTERR OC 48 13,188            100,700        513,610        (412,910)        19.61%
34 WATER PURCHASED AMP 170,690          1,169,776     1,400,755     (230,979)        83.51%
35 AMP_FAP LEASE EXPENSE -                 -                -                -                 0.00%
36 MET-MWDOC CHOICE BUDGET -                 8,845            28,655          (19,810)          30.87%
37 MET-MWDOC READINESS TO SERVE 19,012            88,977          207,704        (118,727)        42.84%
38 MET-MWDOC CAPACITY FEES 14,340            71,698          139,982        (68,284)          51.22%

REVENUE

EXPENSES

MONTH: NOVEMBER 2016
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EAST ORANGE COUNTY WATER DISTRICT FOR WHOLESALE

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

39 MWDOC RETAIL SERVICE CONNECT 19,010            95,051          228,121        (133,070)        41.67%
40 UTILITY- SCADA RTU 156                 760               2,650            (1,890)            28.68%
41 SMALL TOOLS 229                 526               3,675            (3,149)            14.30%
42 GASOLINE, OIL & DIESEL FUEL 252                 1,483            5,100            (3,617)            29.07%
43 REGULATORY PERMITS 671                 4,652            7,150            (2,498)            65.06%
44 PROF SERV WATER QUAL. CONTROL 843                 5,397            26,000          (20,603)          20.76%
45 SCADA REPLACEMENTS / UPGRADES -                 -                10,200          (10,200)          0.00%
46 OPERATIONS REPORTING SOFTWARE 434                 2,383            15,000          (12,617)          15.89%
47 METER PURCHASE/REPAIR -                 47                 10,200          (10,153)          0.46%
48 PRESSURE REGULATORS R&M -                 -                5,100            (5,100)            0.00%
49 R/M- MAINS 302                 520               25,500          (24,980)          2.04%
50 SERVICE CONNECTIONS R&M -                 -                1,550            (1,550)            0.00%
51 RESERVOIRS R&M -                 13                 25,500          (25,487)          0.05%
52 R/M- VAULTS -                 -                10,200          (10,200)          0.00%
53 R/M- CATHODIC PROTECTION 34                   865               25,300          (24,435)          3.42%
54 MAINTAIN & OPERATE EOCF#2 -                 1,705            45,000          (43,295)          3.79%
55 METER TESTING -                 -                3,060            (3,060)            0.00%
56 SAC LINE R&M 351                 1,753            25,000          (23,248)          7.01%
57 EQUIPMENT RENTAL 2,205              9,765            20,000          (10,235)          48.83%
58 EQUIPMENT MAINTENANCE -                 277               3,570            (3,293)            35.92%
59 VEHICLE MAINTENANCE 116                 1,135            2,900            (1,765)            39.12%
60 MAINTENANCE-BUILDINGS AND GROUNDS 16                   266               3,800            (3,534)            6.99%
61 WAGES 15,800            85,259          200,000        (114,741)        42.63%
62 PAYROLL TAXES- FICA & MEDICARE 1,043              6,439            17,000          (10,561)          37.88%
63 PERS CLASSIC(ER-CONTRIBUTION) 1,015              5,294            13,000          (7,706)            40.72%
64 PERS CLASSIC (ER-PAID MEMBER) 400                 2,672            6,500            (3,828)            41.11%
65 PERS PEPRA (ER) 415                 1,927            4,500            (2,573)            42.83%
66 PERS UNFUNDED 595                 2,975            5,500            (2,525)            54.10%
67 PERS CLASSIC (EMPLOYEE) (328)               (1,675)           (3,000)           1,325             55.83%
68 PERS PEPRA (EMPLOYEE) (209)               (954)              (2,500)           1,546             38.16%
69 PERS - OTHER -                 -                39,227          (39,227)          0.00%
70 PAYROLL TAXES- SUI & ETT 6                     147               1,000            (853)               14.66%
71 HEALTH & ACCIDENT INSURANCE 2,933              15,152          50,000          (34,849)          30.30%
72 DENTAL INSURANCE 211                 1,093            4,000            (2,907)            27.34%
73 VISION INSURANCE 59                   279               700               (421)               39.87%
74 LIFE INSURANCE 20                   104               300               (196)               34.52%
75 WORKER'S COMP INSURANCE 293                 1,796            5,000            (3,204)            35.92%
76 EDUCATIONAL REIMBURSEMENTS -                 -                5,000            (5,000)            0.00%
77 UNIFORMS 168                 425               2,040            (1,615)            20.85%
78 UTILITIES- OFFICE- ELECT & WTR 131                 934               4,000            (3,066)            23.36%
79 UTILITIES-DUMPSTER 13                   91                 500               (409)               18.23%
80 MCPHERSON FAX 15                   96                 600               (504)               16.03%
81 MCPHERSON INTERNET 45                   270               2,500            (2,230)            10.80%
82 MCPHERSON OFFICE PHONES 138                 982               3,570            (2,588)            27.52%
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EAST ORANGE COUNTY WATER DISTRICT FOR WHOLESALE

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

83 DISTRICT WEBSITE 21                   128               2,295            (2,168)            5.56%
84 ANSWERING SERVICE 7                     46                 200               (154)               22.85%
85 CELLPHONES 94                   283               2,040            (1,757)            13.86%
86 PHONE CIRCUITS TO CTRL EQUIP 356                 2,073            7,080            (5,007)            29.27%
87 TRAINING/SCHOOLS 540                 1,076            7,150            (6,074)            15.05%
88 CONSERVATION EDUCATION 255                 1,328            5,100            (3,772)            26.05%
89 TRAVEL- CONF/SEMINARS 189                 920               10,000          (9,080)            9.20%
90 MILEAGE -                 115               715               (600)               16.02%
91 BOARD MEETING EXPENSE 41                   203               2,000            (1,797)            10.16%
92 DUES & MEMBERSHIP-  ACWA 255                 1,275            3,800            (2,525)            33.56%
93 DUES & MEMBERSHIPS- OCWA -                 -                100               (100)               0.00%
94 DUES & MEMBERSHIPS- AWWA -                 -                500               (500)               0.00%
95 DUES & MEMBERSHIP- FCA -                 -                50                 (50)                 0.00%
96 DUES & MEMBERSHIP- CSDA 1,681              1,681            3,570            (1,889)            47.09%
97 DUES- ISDOC/URBAN WTR 21                   104               1,200            (1,096)            8.68%
98 POSTAGE 50                   162               2,050            (1,888)            7.92%
99 OFFICE SUPPLY/FURN/SMALL EQUIP 225                 604               10,000          (9,396)            6.04%
100 PUBLICATIONS & LEGAL NOTICES 3                     43                 5,100            (5,057)            0.85%
101 COPIER CONTRACT 13                   101               2,500            (2,399)            4.05%
102 OFFICE EQUIPMENT R&M 36                   401               800               (399)               50.10%
103 OUTSIDE SERVICES 4,091              14,798          15,000          (202)               98.66%
104 AUDITING -                 2,500            8,400            (5,900)            29.76%
105 TAX COLLECTION FEES 173                 220               7,100            (6,880)            3.10%
106 TREASURER -                 -                5,100            (5,100)            0.00%
107 ACCOUNTING 1,277              9,523            26,010          (16,487)          36.61%
108 LEGAL 12,848            55,926          45,000          10,926           124.28%
109 COMPUTER CONSULTING 1,393              3,429            10,100          (6,671)            33.95%
110 ENGINEERING-WS 2,277              5,376            20,500          (15,124)          26.23%
111 LAFCO -                 5,227            8,000            (2,773)            65.34%
112 UNDERGROUND SERVICE ALERT 49                   202               400               (198)               50.61%
113 BANK CHARGES 252                 1,010            2,000            (990)               50.50%
114 INSURANCE-AUTO & GEN LIABILITY 405                 2,440            12,500          (10,060)          19.52%
115 INSURANCE-PROPERTY 75                   525               3,750            (3,225)            13.99%
116 INSURANCE-EMP. FIDELITY BOND 9                     52                 300               (248)               17.20%
117 SECURITY 34                   478               1,500            (1,022)            31.86%
118 ELECTION EXPENSE -                 -                40,000          (40,000)          0.00%
119 MISCELLANEOUS EXP -                 -                510               (510)               0.00%
120 DIRECTOR- DULEBOHN 100                 838               2,500            (1,663)            33.50%
121 DIRECTOR- BELL 142                 592               2,500            (1,908)            23.67%
122 DIRECTOR- DAVERT -                 -                -                -                 0.00%
123 DIRECTOR- EVERETT 58                   321               2,500            (2,179)            12.83%
124 DIRECTOR- SEARS 58                   379               2,500            (2,121)            15.17%
125 DEPRECIATION EXP. -                 -                -                -                 0.00%
126 TRANS TO CAPITAL PROJECTS 3,766              18,830          45,193          (26,363)          41.67%
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EAST ORANGE COUNTY WATER DISTRICT FOR WHOLESALE

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

127 TRANSFER TO (FROM) RESERVES 29,192            145,958        350,300        (204,342)        41.67%
128 MARKET VALUE ADJUST-INVESTMENT 2,023              1,407            -                1,407             0.00%
129 MARKET VALUE ADJUST-INVESTMENT -                 -                -                -                 0.00%
129 Total EXPENSES: 344,707          2,175,923     4,252,859     (2,076,936)     51.16%

130 NET INCOME (LOSS) FROM OPERATIONS: 51,879            (48,555)         -                (48,555)          

131 OTHER INCOME AND EXPENSE

132 PRIOR YEARS INCOME (EXPENSES) -                 -                -                -                 0.00%
133 Total OTHER INCOME AND EXPENSE -                 -                -                -                 0.00%

134 NET INCOME (LOSS) 51,879            (48,555)         -                (48,555)          

No assurance is provided on these financial statements.

The financial statements do not include a statement of cash flows.

 Substantially all disclosures required by accounting principles generally accepted in the United States are not included.
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EAST ORANGE COUNTY WATER DISTRICT

2016-2017 STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

MONTH: NOVEMBER 2016

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION REVENUE REVENUE BUDGET (UNDER) EXPENDED

1 FUNDS PROVIDED BY RESERVE -                  -                  6,008,830       (6,008,830)      0.00%

2 CAPITAL PROJECTS REVENUE

3 INTEREST EARNINGS -                  15,362            17,000            (1,638)             90.36%
4 REIMBURSEMENTS -                  -                  -                  -                  0.00%
5 TRANSFER FROM OPERATING EXPENSES 32,958            164,789          395,372          (230,582)         41.68%

6 NET OPERATING INCOME 32,958            180,151          6,421,202       (6,241,050)      

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION EXPENSES EXPENSES BUDGET (UNDER) EXPENDED

7 CAPITAL PROJECTS EXPENSES

8 UWMP UPDATE -                  -                  -                  -                  0.00%
9 6 MG RESERVOIR ROOF REPAIRS 450                 18,856            1,325,000       (1,306,144)      1.42%
10 6 MG LEAK DETECTION SYSTEM -                  604                 80,000            (79,396)           0.75%
11 PIPELINE CATHODIC PROTECTION -                  -                  45,000            (45,000)           0.00%
12 OFFICE/YARD IMPROVEMENT -                  -                  6,000              (6,000)             0.00%
13 11.5 CATHODIC PROTECTION -                  -                  57,000            (57,000)           0.00%
14 NEW FIELD TRUCK FOR OPERATIONS -                  -                  20,000            (20,000)           0.00%
15 6 MG TREATMENT PLANT 1,918              3,718              22,500            (18,782)           16.53%
16 VALVE REPLACEMENT (12" - 27") -                  -                  23,000            (23,000)           0.00%
17 NEWPORT RESERVOIR MIXING SYSTEM -                  -                  31,000            (31,000)           0.00%
18 VULNERABILITY UPGRADES-OC 70 336                 9,673              -                  9,673              0.00%
19 SEDARU IMPROVEMENTS -                  -                  10,000            (10,000)           0.00%
20 WZ CAPITALIZED ACCOUNTING -                  -                  -                  -                  0.00%
21 EL NINO PREPARATION -                  -                  -                  -                  0.00%
22 SCADA SYSTEM IMPROVEMENTS -                  -                  30,000            (30,000)           0.00%
23 PIPELINE REPAIR/REPLACEMENT RESERVE -                  500                 75,000            (74,500)           0.67%
24 WZ TURNOUT REPAIRS-FLOWMETER REHAB & CORROSION REPAIRS -                  -                  16,250            (16,250)           0.00%
25 COPIER -                  -                  5,000              (5,000)             0.00%
26 WATER LOSS ANALYSIS/RECOVERY -                  -                  20,000            (20,000)           0.00%
27 6 MG SECURITY SYSTEM -                  516                 -                  516                 -                  

28 TOTAL OPERATING EXPENSE 2,704              33,867            1,765,750       (1,731,883)      1.92%

29 NET INCOME (LOSS) FROM OPERATIONS 30,254            146,283          4,655,452       (4,509,168)      3.14%

30 PRIOR YEARS INCOME (EXPENSES) -                  -                  -                  -                  

31 NET INCOME (LOSS) 30,254            146,283          4,655,452       (4,509,168)      

WHOLESALE ZONE CAPITAL PROJECTS

REVENUE

EXPENSES
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FOR WHOLESALE

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

FUNDED BY RESERVES -                -                6,008,830        (6,008,830)       

1 INTEREST-LAIF-CAP -                15,362          17,000             (1,638)              90.36%
2 REIMBURSEMENTS -                -                -                   -                   0.00%
3 TRANSFER FROM WZ OPERATIONS EXPENSES 3,766            18,830          45,072             (26,242)            41.78%
4 TRANSFER FROM CAPITAL RESERVES 29,192          145,958        350,300           (204,342)          41.67%
5 Total NON OPERATING INCOME: 32,958          180,151        6,421,202        (6,241,050)       

6 Total OPERATING REVENUE 32,958          180,151        6,421,202        (6,241,050)       

7 NET OPERATING INCOME: 32,958          180,151        6,421,202        (6,241,050)       

8 UWMP Update -                -                -                   -                   0.00%
9 6 MG Reservoir Roof Repairs-Construction -                -                1,200,000        (1,200,000)       0.00%
10 6 MG Reservoir Roof Repairs-Engineering 450               18,856          100,000           (81,144)            18.86%
11 6 MG Reservoir Roof Repairs-Labor -                -                25,000             (25,000)            0.00%
12 Pipeline Cathodic Protection-Construction -                -                25,000             (25,000)            0.00%
13 Pipeline Cathodic Protection-Engineering -                -                -                   -                   0.00%
14 Pipeline Cathodic Protection-Labor -                -                20,000             (20,000)            0.00%
15 Office/Yard Improvement-Construction -                -                5,000               (5,000)              0.00%
16 Office/Yard Improvement-Labor -                -                1,000               (1,000)              0.00%
17 11.5 Cathodic Protection-Construction -                -                30,000             (30,000)            0.00%
18 11.5 Cathodic Protection-Engineering -                -                25,000             (25,000)            0.00%
19 11.5 Cathodic Protection-Labor -                -                2,000               (2,000)              0.00%
20 New Truck for Field Operations -                -                20,000             (20,000)            0.00%
21 6 MG Leak Detection System-Engineering -                -                20,000             (20,000)            0.00%
22 6 MG Leak Detection System-Construction -                604               50,000             (49,396)            1.21%
23 6 MG Leak Detection System-Labor -                -                10,000             (10,000)            0.00%
24 6 MG Treatment Plant - Preliminary 400               2,200            -                   2,200               0.00%
25 6 MG Treatment Plant - CEQA 1,518            1,518            17,500             (15,982)            8.68%
26 6 MG Treatment Plant-Construction -                -                -                   -                   0.00%
27 6 MG Treatment Plant Feasibility Study-Engineering -                -                -                   -                   0.00%
28 6 MG Treatment Plant-Labor -                -                5,000               (5,000)              0.00%
29 Valve Replacement (12" - 27")-Construction -                -                12,000             (12,000)            0.00%
30 Valve Replacement (12" - 27")-Engineering -                -                5,000               (5,000)              0.00%
31 Valve Replacement (12" - 27")-Labor -                -                6,000               (6,000)              0.00%
32 Newport Reservoir Mixing System-Labor -                -                1,000               (1,000)              0.00%
33 Newport Reservoir Mixing System-Engineering -                -                5,000               (5,000)              0.00%
34 Newport Reservoir Mixing System-Construction -                -                25,000             (25,000)            0.00%
35 OC70 Magnetic Meter 336               9,673            -                   9,673               0.00%
36 6 MG Security System -                516               -                   516                  0.00%
37 Sedaru Improvements -                -                10,000             (10,000)            0.00%
38 WZ Capitalized Accounting -                -                -                   -                   0.00%

MONTH: NOVEMBER 2016

REVENUE

EXPENSES



Page 10

FOR WHOLESALE

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

39 El Nino Preparation -                -                -                   -                   0.00%
40 Scada System Improvements -                -                30,000             (30,000)            0.00%
41 Pipeline Repair/Replacement Reserve-Engineering -                -                12,500             (12,500)            0.00%
42 Pipeline Repair/Replacement Reserve-Construction -                500               62,500             (62,000)            0.80%
43 WZ Turnout Repairs-Flowmeter Rehab & Corrosion Repair -                -                16,250             (16,250)            0.00%
44 Copier -                -                5,000               (5,000)              0.00%
45 Water Loss Analysis/Recovery -                -                20,000             (20,000)            0.00%
46 Total EXPENSES: 2,704            33,867          1,765,750        (1,731,883)       1.92%

47 NET INCOME (LOSS) 30,254          146,283        4,655,452        (4,509,168)       



           

YTD Operating Income 539,040$                 YTD Operating Expense 583,229$                 

Retail Zone Financial Summary

For Period Ending November 30, 2016

Salaries & Benefits Budget vs. Actual CIP Budget vs. Actual

Electrical Budget vs. Actual O&M Budget vs. Actual

Revenue vs Expenses Water Purchased Budget vs. Actual
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EAST ORANGE COUNTY WATER DISTRICT

2016-2017 STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

MONTH: NOVEMBER 2016

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION REVENUE REVENUE BUDGET (UNDER) EXPENDED

1 OPERATING REVENUE:

2 WATER SALES (35)                 353,741          1,072,000        (718,259)          33.00%

3 METER CHARGE (40)                 119,979          405,900           (285,921)          29.56%

4 OTHER CHARGES 1,906              5,914              10,600             (4,686)              55.79%

5 TOTAL OPERATING REVENUE: 1,831              479,634          1,488,500        (1,008,866)       32.22%

6 NON-OPERATING REVENUES (EXPENSES):

7 PROPERTY TAXES 39,511            50,968            400,100           (349,132)          12.74%

8 INTEREST & INVESTMENT EARNINGS 28                   8,198              4,100               4,098               199.95%

9 MISCELLENOUS INCOME -                 240                 500                  (260)                 48.00%

10 MARKET VALUE ADJUSTMENT ON INVESTMENTS -                 -                 -                   -                   0.00%

11 DISPOSAL OF ASSET GAIN (LOSS) -                 -                 -                   -                   0.00%

12 TOTAL NON-OPERATING REVENUES, NET 39,539            59,406            404,700           (345,294)          14.68%

13 TOTAL REVENUES 41,370            539,040          1,893,200        (1,354,160)       28.47%

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION EXPENSES EXPENSES BUDGET (UNDER) EXPENDED

14 OPERATING EXPENSE:

15 SOURCE OF SUPPLY 12,966            150,234          423,200           (272,966)          35.50%

16 MET/MWDOC FIXED CHARGE 1,099              5,493              13,300             (7,807)              41.30%

17 WZ FIXED CHARGE 2,635              12,232            29,700             (17,468)            41.19%

18 PIPELINE CAPACITY LEASE 617                 6,899              76,000             (69,101)            9.08%

19 ENERGY 8,930              35,397            142,500           (107,103)          24.84%

20 OPERATIONS & MAINTENANCE 29,340            169,879          570,900           (401,021)          29.76%

21 GENERAL & ADMINISTRATIVE 15,575            78,429            338,400           (259,971)          23.18%

22 TRANSFER TO CAPITAL PROJECTS EXPENSE 15,099            75,496            181,190           (105,694)          41.67%

23 RETAIL OPERATIONS CONTINGENCY FUND 5,918              28,338            68,010             (39,673)            41.67%

24 FUNDED TO/BY RESERVE 4,167              20,833            50,000             (29,167)            41.67%

25 DEPRECIATION & AMORTIZATION -                 -                 -                   -                   0.00%

26 TOTAL OPERATING EXPENSE 96,345            583,229          1,893,200        (1,309,971)       30.81%

27 NET INCOME (LOSS) FROM OPERATIONS (54,975)          (44,189)          -                   (44,189)            

28 PRIOR YEARS INCOME (EXPENSES) -                 -                 -                   -                   

29 NET INCOME (LOSS) (54,975)          (44,189)          -                   (44,189)            

RETAIL ZONE

REVENUE

EXPENSES
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Retail Zone 
November 2016 Variance Report - 42% of Budget Year Expended

Account Name
Income(I) 

Expense (E)
 YTD 

Amount 

Percent 
Received/ 

Spent Comments
Operating
New
INTEREST INCOME-MM I                95 95% YTD is at 95% of budget due to receiving more interest income than anticipated.
INTEREST-LAIF-OP I              100 203% YTD is over budget due to earning interest on funds received that were not anticipated in 

the budget.

Ongoing
TAXES UNSECURED I           9,016 60% YTD is at 60% of budget due to timing of tax collections.
DUES- ISDOC/URBAN WTR E              104 52% YTD is at 52% due to higher ACWA dues than anticipated.
REGULATORY PERMITS E           6,298 84% YTD is at 83% of budget due to receiving higher water system fees from SWRCB than were 

expected.
LAFCO E           2,753 55% YTD is at 55% of budget due to change in allocation of LAFCO fees.
OUTSIDE SERVICES E         17,201 113% YTD is over budget due to timing and services needed. In October and November 

Communications Lab provided social media management services and issued rate 
increase flyers.

Capital
New

Ongoing
INTEREST-LAIF-CAP I           1,246 249% YTD is over budget due to earning interest on funds received that were not anticipated in 

the budget.
West Well Rehabilitation-
Construction

E         65,041 108% YTD is over budget due to the purchase of a pump for the West Well from General Pump 
Company.

Barrett Reservoir 75Hp Booster Pump 
Replacement-Construction

E         18,735 75% YTD is at 75% of budget due to the timing of purchases in the year 
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EAST ORANGE COUNTY WATER DISTRICT FOR RETAIL

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

1 WATER SALES (35)                  353,741            1,072,000          (718,259)            33.00%

2 DROUGHT SURCHARGE -                  -                    -                     -                     0.00%

3 METER CHARGE (40)                  119,979            405,900             (285,921)            29.56%

4 LATE CHARGE 1,860              5,718                11,000               (5,282)                51.98%

5 RETURNED CHECK CHARGE 46                   196                   1,000                 (804)                   19.60%

6 TURN OFF CHARGE -                  -                    600                    (600)                   0.00%

7 OTHER CHARGES -                  -                    -                     -                     0.00%

8 UNCOLLECTIBLE ACCOUNTS -                  -                    (2,000)                2,000                 0.00%

9 TURN ON NEW SERVICE -                  -                    -                     -                     0.00%

10 REFUNDS -                  -                    -                     -                     0.00%

11 Total OPERATING REVENUE: 1,831              479,634            1,488,500          (1,008,866)         32.22%

12 INTEREST INCOME-MM 28                   95                     100                    (5)                       94.78%

13 INTEREST-LAIF-OP -                  8,103                4,000                 4,103                 202.58%

14 TAXES SECURED 38,625            38,625              350,000             (311,375)            11.04%

15 TAXES UNSECURED -                  9,016                15,100               (6,084)                59.71%

16 TAXES SUPPLEMENTAL ROLL 575                 1,406                9,900                 (8,494)                14.20%

17 TAXES PRIOR YEARS 311                 1,920                3,900                 (1,980)                49.24%

18 TAXES HOMEOWNER'S SUBVENTION -                  -                    1,900                 (1,900)                0.00%

19 TAXES PUBLIC UTILITY -                  -                    4,300                 (4,300)                0.00%

20 TAXES TUSTIN RDA -                  -                    20,000               (20,000)              0.00%

21 TAXES MISC -                  -                    -                     -                     0.00%

22 TAXES ACCRUED -                  -                    (5,000)                5,000                 0.00%

23 DISPOSAL OF ASSETS GAIN(LOSS) -                  -                    -                     -                     0.00%

24 MISCELLANEOUS INCOME -                  240                   500                    (260)                   48.00%

25 Total NON OPERATING INCOME: 39,539            59,406              404,700             (345,294)            14.68%

26 Total REVENUE 41,370            539,040            1,893,200          (1,354,160)         28.47%

27 WATER PURCHASED 25                   45,107              176,000             (130,893)            25.63%

28 WATER PURCHASED IN-LIEU -                  -                    -                     -                     0.00%

29 WATER PURCHASED IN LIEU CREDIT -                  -                    -                     -                     0.00%

30 OCWD- REPLENISH ASSESSMENT 12,941            105,126            247,200             (142,074)            42.53%

31 MET-MWDOC READINESS TO SERVE 617                 4,029                35,000               (30,971)              11.51%

32 MET-MWDOC CAPACITY FEES -                  -                    16,000               (16,000)              0.00%

33 MET-MWDOC CHOICE -                  2,870                25,000               (22,130)              11.48%

34 MWDOC RETAIL SERVICE CONNECT 1,099              5,493                13,300               (7,807)                41.30%

35 EOCWD WR RESERVE FUND CHARGE 1,029              4,205                10,300               (6,095)                40.83%

36 EOCWD WR READINESS TO SERVE 1,605              8,027                19,400               (11,373)              41.37%

37 UTILITY STOLLER RESERVOIR 3,689              17,267              65,000               (47,733)              26.56%

38 UTILITY VISTA PANORAMA BOOSTER 212                 1,242                9,000                 (7,758)                13.80%

39 ULITILITIES- WELLS- EAST/WEST 5,029              16,888              68,500               (51,612)              24.65%

40 SMALL TOOLS 267                 527                   4,000                 (3,473)                13.16%

41 GASOLINE, OIL & DIESEL FUEL 313                 1,763                6,800                 (5,037)                25.92%

42 REGULATORY PERMITS 167                 6,298                7,500                 (1,202)                83.97%

43 NPDS PERMIT -                  -                    -                     -                     0.00%

44 PROF SERV WATER QUAL. CONTROL 895                 3,766                20,500               (16,734)              18.37%

45 CHLORINE GENERATOR/SALT PURCH 415                 415                   1,200                 (785)                   34.58%

46 WEST WELL MAINTENANCE 188                 1,094                5,000                 (3,906)                21.87%

47 EAST WELL MAINTENANCE -                  460                   10,000               (9,540)                4.60%

48 STOLLER RESERVOIR/BOOSTER R&M -                  -                    9,000                 (9,000)                0.00%

49 VISTA PANORAMA BOOSTER R&M -                  -                    4,200                 (4,200)                0.00%

50 R&M VISTA PANORAMA RESERVOIR -                  -                    12,000               (12,000)              0.00%

51 CHLORINE GENERATOR -                  1,229                6,000                 (4,771)                20.48%

52 SCADA REPAIR/UPGRADE -                  -                    12,000               (12,000)              0.00%

53 OPERATIONS REPORTING SOFTWARE 379                 1,767                12,000               (10,233)              14.73%

54 HYDRANT REPAIR & REPLACEMENTS 146                 146                   16,100               (15,954)              0.91%

55 METER PURCHASE REPAIR -                  872                   21,000               (20,128)              4.15%

56 PRV- R & M -                  -                    2,000                 (2,000)                0.00%

57 R/M- MAINS 774                 2,111                30,500               (28,389)              6.92%

58 DAMAGE REPAIR- CAL EMA -                  -                    -                     -                     0.00%

59 SERVICE LATERALS R&M -                  7,858                25,500               (17,642)              30.82%

60 RESERVOIRS R&M -                  249                   10,000               (9,751)                2.49%

61 R/M- VAULTS -                  -                    1,500                 (1,500)                0.00%

62 R/M- CATHODIC PROTECTION -                  -                    5,100                 (5,100)                0.00%

63 METER TESTING -                  -                    1,000                 (1,000)                0.00%

EXPENSES

REVENUE

MONTH: NOVEMBER 2016
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EAST ORANGE COUNTY WATER DISTRICT FOR RETAIL

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

64 EQUIPMENT RENTAL 2,205              9,135                22,500               (13,365)              40.60%

65 EQUIPMENT MAINTENANCE -                  405                   4,500                 (4,095)                9.00%

66 VEHICLES R&M 137                 1,250                5,000                 (3,750)                25.00%

67 BUILDING/GROUNDS R&M -                  249                   3,500                 (3,251)                7.13%

68 WAGES 16,596            92,055              200,000             (107,945)            46.03%

69 PAYROLL TAXES- FICA & MEDICARE 1,104              6,961                13,500               (6,539)                51.57%

70 PERS Classic(ER-Contribution) 1,073              5,697                15,000               (9,303)                37.98%

71 PERS Classic (ER-paid member) 422                 2,901                8,000                 (5,099)                36.26%

72 PERS PEPRA (ER) 415                 1,980                5,000                 (3,020)                39.61%

73 PERS Unfunded 685                 3,423                6,000                 (2,577)                57.05%

74 PERS Classic (Employee) (348)                (1,809)               (3,000)                1,191                 60.31%

75 PERS PEPRA (Employee) (209)                (986)                  (2,000)                1,014                 49.29%

76 PERS OTHER -                  -                    -                     -                     0.00%

77 PAYROLL TAXES- SUI & ETT 6                     153                   3,700                 (3,547)                4.14%

78 HEALTH & ACCIDENT INSURANCE 2,933              15,970              50,000               (34,030)              31.94%

79 DENTAL INSURANCE 211                 1,155                4,000                 (2,845)                28.88%

80 VISION INSURANCE 59                   293                   1,000                 (707)                   29.31%

81 LIFE INSURANCE 20                   133                   500                    (367)                   26.64%

82 WORKER'S COMP INSURANCE 321                 1,904                5,000                 (3,096)                38.09%

83 EDUCATIONAL REIMBURSEMENTS -                  -                    3,000                 (3,000)                0.00%

84 UNIFORMS 168                 453                   2,800                 (2,347)                16.19%

85 DISTRICT WEBSITE 21                   128                   10,000               (9,873)                1.28%

86 MCPHERSON FAX 15                   96                     500                    (404)                   19.23%

87 MCPHERSON INTERNET 45                   270                   4,000                 (3,730)                6.75%

88 MCPHERSON OFFICE PHONES 138                 982                   3,700                 (2,718)                26.55%

89 ANSWERING SERVICE 7                     46                     200                    (154)                   22.85%

90 PHONE CIRCUITS TO CTRL EQUIP 222                 1,249                3,000                 (1,751)                41.63%

91 CELLPHONES 94                   283                   1,700                 (1,417)                16.63%

92 UNDERGROUND SERVICE ALERT 49                   202                   500                    (298)                   40.49%

93 TRAINING/SCHOOLS 540                 1,076                10,000               (8,924)                10.76%

94 CONSERVATION EDUCATION 255                 8,475                20,000               (11,525)              42.38%

95 TRAVEL-CONF/SEMINARS 189                 899                   13,000               (12,101)              6.91%

96 MILEAGE -                  110                   3,000                 (2,890)                3.67%

97 DUES & MEMBERSHIPS- ACWA 255                 1,275                3,900                 (2,625)                32.70%

98 DUES & MEMBERSHIPS- OCWA -                  -                    100                    (100)                   0.00%

99 DUES & MEMBERSHIPS- AWWA -                  -                    500                    (500)                   0.00%

100 DUES & MEMBERSHIP- FCA -                  -                    100                    (100)                   0.00%

101 DUES & MEMBERSHIP-CSDA 1,681              1,681                3,600                 (1,919)                46.70%

102 DUES- ISDOC/URBAN WTR 21                   104                   200                    (96)                     52.08%

103 URBAN WATER INSTITUTE -                  -                    500                    (500)                   0.00%

104 MISCELLANEOUS EXP -                  -                    1,000                 (1,000)                0.00%

105 DIRECTOR- DULEBOHN 100                 838                   2,500                 (1,663)                33.50%

106 DIRECTOR- BELL 142                 592                   2,500                 (1,908)                23.67%

107 DIRECTOR- DAVERT -                  -                    -                     -                     0.00%

108 DIRECTOR- EVERETT 58                   321                   2,500                 (2,179)                12.83%

109 DIRECTOR- SEARS 58                   379                   2,500                 (2,121)                15.17%

110 BOARD MEETING EXPENSE 41                   303                   2,000                 (1,697)                15.16%

111 POSTAGE 112                 2,099                5,100                 (3,001)                41.16%

112 OFFICE SUPPLY/FURN/SMALL EQUIP 225                 626                   10,000               (9,374)                6.26%

113 PUBLICATIONS & LEGAL NOTICES 3                     43                     20,000               (19,957)              0.22%

114 COPIER CONTRACT 13                   101                   2,500                 (2,399)                4.05%

115 VERSATERM CONTRACT (RZ BILLS) -                  589                   5,100                 (4,511)                11.55%

116 BANK CHARGES 459                 3,005                8,000                 (4,995)                37.57%

117 OUTSIDE SERVICES 5,474              17,201              15,200               2,001                 113.16%

118 AUDITING -                  2,500                8,500                 (6,000)                29.41%

119 TAX COLLECTION FEES 97                   124                   7,200                 (7,076)                1.72%

120 COMPUTER BILLING (RZ BILLS) 350                 2,115                8,500                 (6,385)                24.88%

121 TREASURER -                  -                    5,000                 (5,000)                0.00%

122 ACCOUNTING 1,277              9,523                26,000               (16,477)              36.63%

123 LEGAL (2,940)             5,588                45,000               (39,412)              12.42%

124 COMPUTER CONSULTING 1,393              3,429                7,000                 (3,571)                48.98%

125 ENGINEERING-RZ 4,477              4,777                40,000               (35,223)              11.94%

126 LAFCO -                  2,753                5,000                 (2,247)                55.07%

127 INSURANCE-AUTO & GEN LIABILITY 405                 2,315                8,000                 (5,685)                28.93%

128 INSURANCE-PROPERTY 75                   375                   3,000                 (2,625)                12.49%

129 INSURANCE-EMP. FIDELITY BOND 9                     52                     500                    (448)                   10.32%

130 OFFICE EQUIPMENT R&M 36                   401                   1,000                 (599)                   40.08%

131 UTILITIES-DUMPSTER 13                   91                     500                    (409)                   18.23%

132 UTILITIES- OFFICE- ELECT & WTR 131                 934                   4,300                 (3,366)                21.73%

133 SECURITY 34                   478                   1,500                 (1,022)                31.86%

134 ELECTION EXPENSE -                  -                    10,000               (10,000)              0.00%
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EAST ORANGE COUNTY WATER DISTRICT FOR RETAIL

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

135 DEPRECIATION EXP. -                  -                    -                     -                     0.00%

136 TRANS TO CAPITAL PROJECTS 15,099            75,496              181,190             (105,694)            41.67%

137 RZ- CONTINGENCY FUND 5,918              28,338              68,010               (39,673)              41.67%

138 FUNDED TO/BY RESERVE-RZ 4,167              20,833              50,000               (29,167)              41.67%

139 MARKET VALUE ADJUST-INVESTMENT -                  -                    -                     -                     0.00%

140 MARKET VALUE ADJUST-INVESTMENT -                  -                    -                     -                     0.00%

141 ESTIMATED RECEIVABLES NOT COLLECTABLE -                  -                    -                     -                     0.00%

142 TOTAL OPERATING EXPENSES: 96,345            583,229            1,893,200          (1,309,971)         30.81%

143 NET INCOME (LOSS) FROM OPERATIONS: (54,975)           (44,189)             -                     (44,189)              

144 PRIOR YEARS INCOME (EXPENSES) -                  -                    -                     -                     0.00%

145 PRIOR YEARS INCOME (EXPENSES) -                  -                    -                     -                     0.00%

146 Total OTHER INCOME AND EXPENSES -                  -                    -                     -                     

147 NET INCOME (LOSS) (54,975)           (44,189)             -                     (44,189)              

No assurance is provided on these financial statements.
The financial statements do not include a statement of cash flows.
 Substantially all disclosures required by accounting principles generally accepted in the United States are not included.
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EAST ORANGE COUNTY WATER DISTRICT

2016-2017 STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

MONTH: NOVEMBER 2016

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION REVENUE REVENUE BUDGET (UNDER) EXPENDED

1 FUNDS PROVIDED BY RESERVE -                  -                  2,265,055       (2,265,055)       0.00%

2 CAPITAL PROJECTS REVENUE

3 CAPITAL PROJECTS FEES 30                   95,850            325,000          (229,150)          29.49%

4 CONNECTION FEES -                  -                  5,000              (5,000)              0.00%

5 INTEREST EARNINGS -                  1,246              500                 746                  249.15%

6 TRANSFER FROM OPERATING EXPENSES 19,266            96,329            231,190          (134,861)          41.67%

7 LOAN FOR SYSTEM IMPROVEMENTS -                  -                  -                  -                   

8 NET OPERATING INCOME 19,296            193,425          2,826,745       (2,633,320)       

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION EXPENSES EXPENSES BUDGET (UNDER) EXPENDED

9 CAPITAL PROJECTS EXPENSES

10 MASTER PLAN AND CONDITION ASSESSMENT -                  -                  20,000.00       (20,000.00)       0.00%

11 WATER LOSS RECOVERY PROGRAM (WSO) -                  -                  20,000.00       (20,000.00)       0.00%

12 OFFICE/YARD IMPROVEMENT -                  -                  6,000              (6,000)              0.00%

13 NEW TRUCK FOR FIELD OPERATIONS -                  -                  20,000            (20,000)            0.00%

14 VP HYDRO TANK SEISMIC UPGRADE 250                 450                 -                  450                  0.00%

15 VISTA PANORAMA RESERVOIR REPAIR -                  8,910              -                  8,910               0.00%

16 VALVE RAISING-CRAWFORD CANYON -                  -                  18,000            (18,000)            0.00%

17 VALVE REPLACEMENTS -                  -                  10,000            (10,000)            0.00%

18 GENERATOR TRANSFER SWITCH @ EAST/WEST WELL -                  -                  15,000            (15,000)            0.00%

19 GENERATOR TRANSFER SWITCH @ BARRETT BOOSTER STATION -                  -                  15,000            (15,000)            0.00%

20 6" MAG METERS @ BARRET PRVS -                  -                  15,000            (15,000)            0.00%

21 BARRETT 75HP BOOOST PUMP REPLACEMENT -                  18,735            26,000            (7,265)              72.06%

22 BACKUP SYSTEM PRV - CIRCULA PANORAMA -                  -                  167,500          (167,500)          0.00%

23 WEST WELL REHABILITATION -                  65,041            62,000            3,041               108.40%

24 SCADA SYSTEM ADDITIONS -                  -                  20,000            (20,000)            0.00%

25 SEDARU IMPROVEMENTS -                  -                  10,000            (10,000)            0.00%

26 COPIER -                  -                  5,000              (5,000)              0.00%

27 STOLLER/ALEXANDER LANE PIPELINE REPLACEMENT -                  -                  189,500          (189,500)          0.00%

28 TOTAL OPERATING EXPENSE 250                 93,136            619,000          (296,364)          15.05%

29 NET INCOME (LOSS) FROM OPERATIONS 19,046            100,290          2,207,745       (2,107,455)       

30 PRIOR YEARS EXPENSES -                  -                  -                  -                   

31 NET INCOME (LOSS) 19,046            100,290          2,207,745       (2,107,455)       

RETAIL ZONE CAPITAL PROJECTS

REVENUE

EXPENSES
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FOR RETAIL

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

1 FUNDED BY RESERVES -                 -                   2,265,055         (2,265,055)        

2 WATER SALES-CAPITAL PROJECTS 30                  95,850             325,000            (229,150)           29.49%
3 CONNECTION FEES -                 -                   5,000                (5,000)               0.00%
4 INTEREST-LAIF-CAP -                 1,246               500                   746                   249.15%
5 TRANSFER IN CAPITAL PROJECTS 15,099           75,496             181,190            (105,694)           41.67%
6 TRANSFER IN CAPITAL RESERVES 4,167             20,833             50,000              (29,167)             41.67%
7 LOAN FOR SYSTEM IMPROVEMENTS -                 -                   -                    -                    0.00%

8 Total NON OPERATING INCOME: 19,296           193,425           2,826,745         (2,633,320)        

9 Total OPERATING REVENUE 19,296           193,425           2,826,745         (2,633,320)        

10 NET OPERATING INCOME: 19,296           193,425           2,826,745         (2,633,320)        

11 Master Plan & Condition Assessment-Engineering -                 -                   10,000              (10,000)             0.00%
12 Master Plan & Condition Assessment-Labor -                 -                   10,000              (10,000)             0.00%
13 Water Loss Recovery Program (WSO) -                 -                   20,000              (20,000)             0.00%
14 Office/Yard Improvement-Construction -                 -                   5,000                (5,000)               0.00%
15 Office/Yard Improvement-Labor -                 -                   1,000                (1,000)               0.00%
16 New Truck for Field Operations -                 -                   20,000              (20,000)             0.00%
17 VP Hydro Tank Seismic Upgrade-Engineering 250                450                  -                    450                   0.00%
18 Vista Panorama Reservoir Repair-Engineering -                 8,910               -                    8,910                0.00%
19 Valve Raising-Crawford Canyon-Engineering -                 -                   500                   (500)                  0.00%
20 Valve Raising-Crawford Canyon-Construction -                 -                   17,000              (17,000)             0.00%
21 Valve Raising-Crawford Canyon-Labor -                 -                   500                   (500)                  0.00%
22 Valve Replacements-System-Construction -                 -                   5,000                (5,000)               0.00%
23 Valve Replacements-System-Labor -                 -                   5,000                (5,000)               0.00%
24 Generator Transfer Switch - East/West Well -                 -                   15,000              (15,000)             0.00%
25 Generator Transfer Switch - Barrett Booster Station -                 -                   15,000              (15,000)             0.00%
26 6" Mag Meters @ Barret PRVs-Construction -                 -                   10,000              (10,000)             0.00%
27 6" Mag Meters @ Barret PRVs-Labor -                 -                   5,000                (5,000)               0.00%
28 Barrett Reservoir 75Hp Booster Pump Replacement-Construction -                 18,735             25,000              (6,265)               74.94%
29 Barrett Reservoir 75Hp Booster Pump Replacement-Labor -                 -                   1,000                (1,000)               0.00%
30 Backup System PRV - Circula Panorama-Engineering -                 -                   10,000              (10,000)             0.00%
31 Backup System PRV - Circula Panorama-Construction -                 -                   150,000            (150,000)           0.00%
32 Backup System PRV - Circula Panorama-Labor -                 -                   7,500                (7,500)               0.00%
33 West Well Rehabilitation-Construction -                 65,041             60,000              5,041                108.40%
34 West Well Rehabilitation-Labor -                 -                   2,000                (2,000)               0.00%
35 SCADA System Additions-Engineering -                 -                   20,000              (20,000)             0.00%
36 Sedaru Improvements -                 -                   10,000              (10,000)             0.00%
37 Copier -                 -                   5,000                (5,000)               0.00%

MONTH: NOVEMBER 2016

REVENUE

EXPENSES
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FOR RETAIL

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

38 Stoller/Alexander Lane Pipeline Replacement Project -                 -                   189,500            (189,500)           0.00%

39 TOTAL OPERATING EXPENSES: 250                93,136             619,000            (525,864)           15.05%
NET INCOME (LOSS) FROM OPERATIONS: 19,046           100,290           2,207,745         (3,159,184)        

40 Net Income (Loss): 19,046           100,290           2,207,745         (2,107,455)        



Revenue vs. Expenses

Salaries & Benefits Budget vs. Actual CIP Budget & Actual

O&M Budget vs. Actual

Sewer Financial Summary

For Period Ending November 30, 2016

YTD Operating Income -$                          YTD Operating Expense 379,348$                 
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EAST ORANGE COUNTY WATER DISTRICT

2016-2017 STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

MONTH: NOVEMBER 2016

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION REVENUE REVENUE BUDGET (UNDER) EXPENDED

1 OPERATING REVENUE:

2 SEWER SERVICE FEES -                 -                 2,663,000         (2,663,000)       -                 

3 CONNECTION FEE -                 -                 10,000             (10,000)           0.00%

4 OTHER CHARGES -                 -                 500                  (500)                0.00%

5 UNCOLLECTIBLE ACCOUNTS -                 -                 (2,000)              2,000               0.00%

6 SYSTEM SEPTIC FEES -                 -                 1,000               (1,000)             0.00%

7 TOTAL OPERATING REVENUE: -                 -                 2,672,500         (2,672,500)       0.00%

8 NON-OPERATING REVENUES (EXPENSES):

9 PROPERTY TAXES -                 -                 304,000           (304,000)         0.00%

10 INTEREST & INVESTMENT EARNINGS -                 -                 3,000               (3,000)             0.00%

11 MISCELLENOUS INCOME (EXPENSE) -                 -                 500                  (500)                0.00%

12 TOTAL NON-OPERATING REVENUES, NET -                 -                 307,500           (307,500)         0.00%

13 TOTAL REVENUES -                 -                 2,980,000         (2,980,000)       0.00%

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION ` EXPENSES BUDGET (UNDER) EXPENDED

14 OPERATING EXPENSE:

15 SOURCE OF SUPPLY 22,197           82,093           119,215           (37,122)           68.86%

16 MET/MWDOC FIXED CHARGE 301                1,220             5,200               (3,980)             23.46%

17 EOCWD FIXED CHARGE 481                2,554             6,050               (3,496)             42.21%

18 ENERGY -                 -                 1,000               (1,000)             0.00%

19 OPERATIONS & MAINTENANCE 12,506           48,756           154,300           (105,544)         31.60%

20 GENERAL & ADMINISTRATIVE 63,715           244,726          540,600           (295,874)         45.27%

21 TRANSFER TO CAPITAL PROJECTS EXPENSE & RESERVES -                 -                 2,050,000         (2,050,000)       0.00%

22 DEPRECIATION & AMORTIZATION -                 -                 103,635           (103,635)         0.00%

23 MARKET VALUE ADJUSTMENT ON INVESTMENTS -                 -                 -                   -                  0.00%

24 TOTAL OPERATING EXPENSE 99,199           379,348          2,980,000         (2,600,652)       12.73%

25 NET INCOME (LOSS) FROM OPERATIONS (99,199)          (379,348)        -                   (379,348)         

26 PRIOR YEARS INCOME (EXPENSES) -                 -                 -                   -                  

27 NET INCOME (LOSS) (99,199)          (379,348)        -                   (379,348)         

SEWERS

REVENUE

EXPENSES
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Sewers
November 2016 Variance Report -  36% of Budget Year Expended

Account Name
Income(I) 

Expense (E)  YTD Amount 

Percent 
Received/ 

Spent Comments
New
LEGAL E 3,834 43% YTD is at 85% due to unexpected additional legal costs related to the sewers.
COMPUTER CONSULTING E 4,988 71% YTD is at 71% of budget due to incurring higher costs than expected for IT consulting, 

programming, and configurations.

Ongoing
WAGES E 76,354 69% YTD is at 69% due to incurring higher wages than anticipated.
PAYROLL TAXES-FICA & MED E 5,482 65% YTD is at 65% due to incurring higher wages than anticipated.
VEHICLES - REPAIR/MAINTENANCE E 10,690 214% YTD is over budget due to repair work on the combo truck.
SMALL TOOLS E 5,429 109% Over budget due to various startup tools and gas detectors purchased for the sewers.
OPERATION REPORTING SOFTWARE E 13,441 158% YTD is over budget due to one time technology purchases.
UTILITIES-OFFICE-ELECTRIC AND WATER E 1,528 61% YTD is at 57% of budget due to the timing of the year and incurring higher bills during the 

Summer months.
SCAP E 538 54% YTD is over 50% of budget due to timing of annual membership dues from SCAP.
OFFICE SUPPLY/FURNISHING E 1,732 69% YTD is at 69% of budget due to the purchase of computer equipment and microsoft office.
OUTSIDE SERVICES E 22,622 215% YTD is over budget due to incurring more management and oversight expenses in relation 

to the sewers than expected.
ACCOUNTING CONSULTANT E 6,614 132% YTD is over budget due to unexpected additional accounting set up costs for sewer 

implementation.
ENGINEERING E 15,435 309% YTD is over budget due to various unanticipated engineering costs.
LAFCO E 9,626 193% YTD is over budget due to higher than expected costs for LAFCO 2016-2017 allocation.
SECURITY E 2,056 51% YTD is over 50% of budget due to installation of new alarm service.
OFFICE EQUIPMENT REPAIR AND MAINT E 708 142% YTD is over budget due to the installation of phone lines for 210 N Mcpherson Rd. that 

were not budgeted for.

Capital Projects
New
MANHOLE REPLACEMENT E 34,150 68% YTD is at 68% of budget due to timing of replacements. In November, Ayala Engineering 

removed and replaced manholes, collars, and frames at various locations.
VEHICLE ACQUISITION E 40,275 89% YTD is at 90% of budget due to the purchase of a new Ford truck for the Sewers.

Ongoing
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EAST ORANGE COUNTY WATER DISTRICT FOR SEWERS

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

1 SEWER SERVICE FEES -                 -                2,663,000     (2,663,000)     0.00%
2 CONNECTION FEE -                 -                10,000          (10,000)          0.00%
3 OTHER CHARGES -                 -                500               (500)               0.00%
4 UNCOLLECTIBLE ACCOUNTS -                 -                (2,000)           2,000             0.00%
5 SYSTEM SEPTIC FEES -                 -                1,000            (1,000)            0.00%
6 Total OPERATING REVENUE: -                 -                2,672,500     (2,672,500)     0.00%

7 NON OPERATING INCOME

8 INTEREST EARNED - INVESTMENTS -                 -                2,000            (2,000)            0.00%
9 INTEREST EARNED - MONEY MARKET -                 -                1,000            (1,000)            0.00%
10 MISCELLANEOUS INCOME -                 -                500               (500)               0.00%
11 TAXES-SECURED -                 -                304,000        (304,000)        0.00%
12 TAXES-UNSECURED -                 -                -                -                 0.00%
13 TAXES SUPPLEMENTAL ROLL -                 -                -                -                 0.00%
14 TAXES PRIOR YEARS -                 -                -                -                 0.00%
15 TAXES HOMEOWNER'S SUBVENTION -                 -                -                -                 0.00%
16 TAXES PUBLIC UTILITY -                 -                -                -                 0.00%
17 TAXES TUSTIN RDA -                 -                -                -                 0.00%
18 TAXES ACCRUED -                 -                -                -                 0.00%
19 Total NON OPERATING INCOME: -                 -                307,500        (307,500)        0.00%

20 Total REVENUES -                 -                2,980,000     (2,980,000)     0.00%

21 WAGES 20,946            76,354          110,000        (33,646)          69.41%
22 PAYROLL TAXES-FICA & MED 1,243              5,482            8,415            (2,933)            65.15%
23 PAYROLL TACES-SUI &ETT 8                     257               800               (543)               32.09%
24 HEALTH AND ACCIDENT INSURANCE 2,470              11,381          44,000          (32,620)          25.86%
25 DENTAL INSURANCE 231                 946               4,000            (3,054)            23.66%
26 VISION INSURANCE 45                   195               1,000            (805)               19.54%
27 LIFE INSURANCE 25                   78                 200               (122)               39.04%
28 WORKERS COMP INSURANCE 481                 2,554            6,050            (3,496)            42.21%
29 EDUCATIONAL REIMBURSEMENT -                 -                1,000            (1,000)            0.00%
30 RETIREMENT-PERS (EE CONTRIBUTION) -                 -                (3,300)           3,300             0.00%
31 PERS CLASSIC (ER CONTRIBUTION) 1,291              5,243            9,900            (4,657)            52.96%
32 PERS CLASSIC (ER PAID MEMBER) 508                 2,305            4,400            (2,096)            52.38%
33 PERS PEPRA (ER) 697                 2,554            -                2,554             0.00%
34 PERS UNFUNDED -                 -                -                -                 0.00%
35 PERS OTHER EXPENSE -                 -                -                -                 0.00%
36 PERS EXPENSE EMPLOYEE PICKUP -                 -                -                -                 0.00%
37 PENSION EXPENSE -                 -                -                -                 0.00%
38 PERS CLASSIC (EMPLOYEE) (411)               (1,579)           -                (1,579)            0.00%
39 PERS PEPRA (EMPLOYEE) (345)               (1,243)           -                (1,243)            0.00%

MONTH: NOVEMBER 2016

REVENUE

EXPENSES
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EAST ORANGE COUNTY WATER DISTRICT FOR SEWERS

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

40 GASOLINE, OIL, & DIESEL 388                 1,340            5,000            (3,660)            26.80%
41 MAINS-REPAIR -                 216               -                216                0.00%
42 SCADA REPAIR/UPGRADE -                 -                -                -                 0.00%
43 EQUIPMENT MAINTENANCE -                 78                 2,000            (1,922)            3.92%
44 VEHICLES - REPAIR/MAINTENANCE 1,605              10,690          5,000            5,690             213.81%
45 BUILDING/GROUND-REPAIR/MAINTENANCE 113                 604               2,000            (1,396)            30.19%
46 EQUIPMENT RENTAL -                 1,417            -                1,417             0.00%
47 SMALL TOOLS 3,107              5,429            5,000            429                108.58%
48 OPERATION REPORTING SOFTWARE 1,952              13,441          8,500            4,941             158.13%
49 REGULATORY PERMITS -                 479               10,000          (9,521)            4.79%
50 ROOT CONTROL -                 -                30,000          (30,000)          0.00%
51 EQUIPMENT-SUPPLIES 2,219              2,219            -                2,219             0.00%
52 UNIFORMS 200                 444               1,500            (1,056)            29.62%
53 PROPERTY LEASE -                 -                10,000          (10,000)          0.00%
54 UTILITIES-OFFICE-ELECTRIC AND WATER 316                 1,528            2,500            (972)               61.13%
55 UTILITIES-OFFICE-GAS -                 -                -                -                 0.00%
56 UTILITIES-DUMPSTER 26                   130               500               (370)               26.04%
57 MCPHERSON FAX 30                   122               500               (378)               24.39%
58 MCPHERSON INTERNET 180                 360               1,200            (840)               30.00%
59 MCPHERSON OFFICE PHONES 275                 1,226            3,700            (2,474)            33.14%
60 DISTRICT WEBSITE 43                   170               2,000            (1,830)            8.50%
61 ANSWERING SERVICE 15                   62                 200               (138)               30.94%
62 CELLPHONES 188                 565               1,700            (1,135)            33.26%
63 PHONE CIRCUITS TO CONTROL EQUIPMENT -                 -                -                -                 0.00%
64 TRAINING/SCHOOLS 7                     97                 3,000            (2,904)            3.22%
65 CONSERVATION EDUCATION -                 -                -                -                 0.00%
66 TRAVEL-CONFERENCE/SEMINARS -                 414               3,000            (2,586)            13.79%
67 MILEAGE -                 86                 1,000            (914)               8.59%
68 MEETING EXPENSE 101                 359               1,000            (641)               35.86%
69 SCAP -                 538               1,000            (462)               53.80%
70 DUES & MEMBERSHIPS-OCWA -                 -                -                -                 0.00%
71 DUES & MEMBERSHIPS-CSDA 3,243              3,243            -                3,243             0.00%
72 POSTAGE 47                   93                 1,000            (907)               9.30%
73 OFFICE SUPPLY/FURNISHING 543                 1,732            2,500            (768)               69.28%
74 PUBLICATIONS & LEGAL NOTICE 1,442              1,889            15,000          (13,111)          12.59%
75 COPIER CONTRACT 27                   145               2,500            (2,355)            5.78%
76 OFFICE EQUIPMENT REPAIR AND MAINT 71                   708               500               208                141.69%
77 OUTSIDE SERVICES 2,883              22,622          10,500          12,122           215.45%
78 AUDITING -                 -                10,000          (10,000)          0.00%
79 TAX COLLECTION FEES -                 -                7,000            (7,000)            0.00%
80 TREASURER -                 -                3,600            (3,600)            0.00%
81 ACCOUNTING CONSULTANT 2,554              6,614            5,000            1,614             132.27%
82 LEGAL 2,331              3,834            9,000            (5,166)            42.60%
83 COMPUTER CONSULTING 2,786              4,988            7,000            (2,012)            71.25%
84 ENGINEERING 11,735            15,435          5,000            10,435           308.70%
85 LAFCO -                 9,626            5,000            4,626             192.52%
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EAST ORANGE COUNTY WATER DISTRICT FOR SEWERS

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

MONTH: NOVEMBER 2016

86 UNDERGROUND SERVICE ALERT 98                   396               2,000            (1,604)            19.81%
87 BANK CHARGES (1,162)            822               7,000            (6,178)            11.74%
88 COMPUTER BILLING -                 -                -                -                 0.00%
89 VERSATERM CONTRACT -                 -                -                -                 0.00%
90 GRANT ASSISTANCE -                 -                15,000          (15,000)          0.00%
91 INSURANCE AUTO AND GEN LIABILITY 810                 3,188            8,000            (4,812)            39.84%
92 INSURANCE-PROPERTY 150                 600               2,000            (1,400)            29.98%
93 INSURANCE-EMPLOYEE FIDELITY BO 17                   69                 500               (431)               13.77%
94 SECURITY 338                 2,056            4,000            (1,944)            51.39%
95 ELECTION EXPENSE -                 -                20,000          (20,000)          0.00%
96 INTEREST EXPENSE DWR -                 -                -                -                 0.00%
97 MISCELLANEOUS EXPENSE 2,300              11,500          -                11,500           0.00%
98 DIRECTOR-J. DULEBOHN 100                 625               2,250            (1,625)            27.78%
99 DIRECTOR-R. BELL 142                 442               2,250            (1,808)            19.63%
100 DIRECTOR-D. DAVERT -                 -                -                -                 0.00%
101 DIRECTOR-EVERETT 58                   233               2,250            (2,017)            10.37%
102 DIRECTOR-SEARS 58                   292               2,250            (1,958)            12.96%
103 CONTRACT CLEANING SERVICES 30,674            141,457        375,000        (233,543)        37.72%
104 LABORATORY SERVICES -                 201               1,000            (799)               20.13%
105 INSECTICIDE -                 -                5,000            (5,000)            0.00%
106 ODOR CONTROL -                 -                5,000            (5,000)            0.00%
107 GRIT DISPOSAL FEES -                 -                2,500            (2,500)            0.00%
108 TRANSFER  TO CAP PROJECTS -                 -                103,635        (103,635)        0.00%
109 CONTINGENCY FUND -                 -                50,000          (50,000)          0.00%
110 FUNDED TO/BY RESERVE -                 -                2,000,000     (2,000,000)     0.00%
111 FUNDED TO/BY RESERVE -                 -                -                -                 0.00%
112 MARKET VALUE ADJUSTMENT-INVESTMENTS -                 -                -                -                 0.00%
113 Total EXPENSES: 99,199            379,348        2,980,000     (2,600,652)     12.73%

114 NET INCOME (LOSS) FROM OPERATIONS: (99,199)          (379,348)       -                (379,348)        

115 OTHER INCOME AND EXPENSE

116 PRIOR YEARS INCOME (EXPENSES) -                 -                -                -                 0.00%
117 Total OTHER INCOME AND EXPENSE -                 -                -                -                 0.00%

118 NET INCOME (LOSS) (99,199)          (379,348)       -                (379,348)        

No assurance is provided on these financial statements.

The financial statements do not include a statement of cash flows.

 Substantially all disclosures required by accounting principles generally accepted in the United States are not included.
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EAST ORANGE COUNTY WATER DISTRICT

2016-2017 STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

MONTH: NOVEMBER 2016

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION REVENUE REVENUE BUDGET (UNDER) EXPENDED

1 CAPITAL PROJECTS REVENUE

2 PROJECTED BEG. CASH AND CASH EQUIVALENTS 405                24,687,349     38,000,000     (13,312,651)   64.97%
3 TRANSFER TO RESERVES FROM OPERATIONS -                 -                 2,000,000       (2,000,000)     0.00%
4 PROJECTED CONNECTION FEES -                 -                 10,000           (10,000)          0.00%
5 PROJECTED INTEREST EARNINGS -                 -                 320,000         (320,000)        0.00%
6 PROJECTED TRANSFERS FROM OPERATIONS -                 -                 103,635         (103,635)        0.00%

7 NET OPERATING INCOME 405                24,687,349     40,433,635     (15,746,286)   61.06%

MONTHLY YTD ANNUAL BUDGET $ PERCENT

ACTUAL ACTUAL 2016-17 OVER OF BUDGET

DESCRIPTION EXPENSES EXPENSES BUDGET (UNDER) EXPENDED

8 CAPITAL PROJECTS EXPENSES

9 CIPP -                 -                 126,100         (126,100)        0.00%
10 CCTV -                 -                 75,000           (75,000)          0.00%
11 SEWER REPLACEMENT -                 -                 60,000           (60,000)          0.00%
12 MANHOLE REPLACEMENT 34,150           34,150           60,000           (25,850)          56.92%
13 SOURCE CONTROL -                 -                 65,000           (65,000)          0.00%
14 CONDITION ASSESSMENT -                 -                 250,000         (250,000)        0.00%
15 VEHICLE ACQUISITION 40,275           40,275           45,000           (4,725)            89.50%
16 EQUIPMENT ACQUISITION -                 -                 20,000           (20,000)          0.00%
17 TRANSFER COSTS ` 107,654         -                 107,654         0.00%
18 REPAIRS AND REHABILITATION -                 -                 950,000         (950,000)        0.00%

19 TOTAL OPERATING EXPENSE 74,425           182,078         1,651,100       (1,469,022)     11.03%

20 NET INCOME (LOSS) FROM OPERATIONS (74,020)          24,505,271     38,782,535     (14,277,264)   63.19%

21 PRIOR YEARS INCOME (EXPENSES) -                 -                 -                 -                 

22 NET INCOME (LOSS) (74,020)          24,505,271     38,782,535     (14,277,264)   63.19%

SEWERS CAPITAL PROJECTS

REVENUE

EXPENSES



Page 8

FOR SEWERS

ANNUAL BUDGET $ PERCENT

MONTHLY YTD 2016-17 OVER OF BUDGET

DESCRIPTION ACTUAL ACTUAL BUDGET (UNDER) EXPENDED

1 PROJECTED BEG. CASH AND CASH EQUIVALENTS 405                    24,687,349        38,000,000        (13,312,651)     64.97%

2 TRANSFER TO RESERVES FROM OPERATIONS -                    -                    2,000,000          (2,000,000)       0.00%

3 CONNECTION FEES -                    -                    10,000               (10,000)            0.00%

4 INTEREST EARNINGS -                    -                    320,000             (320,000)          0.00%

5 TRANSFERS FROM OPERATIONS -                    -                    103,635             (103,635)          0.00%

6 Total NON OPERATING INCOME: 405                    24,687,349        40,433,635        (15,746,286)     61.06%

7 Total OPERATING REVENUE 405                    24,687,349        40,433,635        (15,746,286)     61.06%

8 NET OPERATING INCOME: 405                    24,687,349        40,433,635        (15,746,286)     61.06%

9 CIPP -                    -                    100,000             (100,000)          0.00%

10 CIPP-ENGINEERING -                    -                    26,100               (26,100)            0.00%

11 CCTV -                    -                    65,000               (65,000)            0.00%

12 CCTV-ENGINEERING -                    -                    10,000               (10,000)            0.00%

13 SEWER REPLACEMENT-CONSTRUCTION -                    -                    50,000               (50,000)            0.00%

14 SEWER REPLACEMENT-ENGINEERING -                    -                    10,000               (10,000)            0.00%

15 MANHOLE REPLACEMENT 34,150               34,150               50,000               (15,850)            68.30%

16 MANHOLE REPLACEMENT-ENGINEERING -                    -                    10,000               (10,000)            0.00%

17 SOURCE CONTROL -                    -                    65,000               (65,000)            0.00%

18 ` -                    -                    250,000             (250,000)          0.00%

19 VEHICLE ACQUISITION 40,275               40,275               45,000               (4,725)              89.50%

20 EQUIPMENT ACQUISITION -                    -                    20,000               (20,000)            0.00%

21 TRANSFER COSTS (7,498)                107,654             -                    107,654           0.00%

22 REPAIRS AND REHABILITATION/ONE TIME SET UP FEES -                    -                    950,000             (950,000)          0.00%

23 Total EXPENSES: 66,927               182,078             1,651,100          (1,469,022)       11.03%

24 NET INCOME (LOSS) (66,522)              24,505,271        38,782,535        (14,277,264)     63.19%

MONTH: NOVEMBER 2016

REVENUE

EXPENSES



 
 

 

MEMO 
 

 

 

TO: BOARD OF DIRECTORS 

FROM: GENERAL MANAGER 

SUBJECT: WHOLESALE AND RETAIL ZONE WATER DEMANDS – DECEMBER 2016 

DATE: January 19, 2017 
 
 

 

Wholesale Zone Water Demands 

Attached is a graphical representation of the Wholesale Zone water demand through December 31, 2016. 
Water sales for the month of December totaled 48.31 AF; This is an 97.89 AF decrease (67%) in demand 
from December 2015. 

 
Retail Zone Water Demands 

 

Page 1 of the attached report is an overview of the sources of water supply and our monthly production 
(44 AF). For December 2016, 100% of total Retail Zone demand was met using groundwater produced 
from our East Well & West Well. 

 
Page 2 of the report depicts our 10-year water usage and how much of this was groundwater versus 

imported water. As shown on this graph, drought allocations begun in 2014/15 have reduced total demand 
below the 10 year average of 1,022 AF. We expect that this may increase slightly this year due to the 
reduced conservation standards established by the state. 

 
Page 3 provides a comparison of water demand versus precipitation, water demand versus average high 

temperature and water demand versus unemployment rates. As would be expected, generally in wet years, 
demand is lower than in dry years, whereas average temperature doesn’t have as much of a cause/effect 
relationship. There does appear to be a slight relationship between unemployment rates and water demand, 
with increasing demand occurring as unemployment rates decrease. 

 
As shown on Page 4, total production for the month of December was 44 AF; December’s demands are 1 

AF (2.2%) lower than our demand for December 2015, and 8 AF (15.5%) lower than our average demand for 
the last 6 years. Of the 44 AF of groundwater produced, 20.10 AF of that represents water supplied due to 
the Groundwater Replenishment System (GWRS). 

 
Also attached are graphs depicting the Retail Zone’s water demand, including a table that shows "gallons 

per capita per day" or GPCD.  The effect of the decreased conservation is shown very vividly here - the table 

shows our residents’ per person, per day water consumption for the month of December 2016 (142 
GPCD) compared to December 2015 (146 GPCD). This number is derived by dividing the total amount of 
water used by the population (a number calculated by the Center for Demographics at Cal State Fullerton). 
For comparison, the average GPCD for the South Coast area of California is 176 GPCD (Source: Department 
of Water Resources). The average GPCD for RZ customers for FY 2015/16 was 176 GPCD. 
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East Orange County Retail Zone Water Usage Report
East Orange County Retail Zone Overview of UsageFY 2016-17  Monthly Water Use
Type of Supply July August September October November December January February March April May June TotalMWDOC 48                  -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     48                            OCWD Pumped GW 34                  87                  70                  68                  58                  44                  -                     -                     -                     -                     -                     -                     360                          Total 82                  87                  70                  68                  58                  44                  -                     -                     -                     -                     -                     -                     408                          
2016 MWDOC Usage 48 0 0 0 0 0 53 62 69 33 26 20 311

MWDOC12%

OCWD Pumped GW88%
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2016-17 48 - - - - - - - - - - - 48
2016 48 0 0 0 0 0 53 62 69 33 26 20 311
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MWDOC  Calendar Year and Fiscal Year Purchases

prepared by Municipal Water District of Orange County 
* Numbers are Subject to Change 1/11/2017



East Orange County Retail Zone Water Usage Report
Annual Water Usage
Type of Supply 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 AverageMWDOC 707.1 770.0 392.3 409.3 663.8 819.1 431.3 322.0 250.7 172.1 493.8OCWD Pumped GW 526.3 416.0 759.1 612.0 306.5 192.1 605.2 751.3 646.3 468.9 528.4Total 1,233 1,186 1,151 1,021 970 1,011 1,037 1,073 897 641 1,022

10 Year Average 1,022.14 1,022.14 1,022.14 1,022.14 1,022.14 1,022.14 1,022.14 1,022.14 1,022.14 1,022.14

10 YearAverage 1,022 AF
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prepared by Municipal Water District of Orange County 
* Numbers are Subject to Change 1/11/2017



East Orange County Retail Zone Water Usage Report
Water Usage VariablesType of Supply 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 AverageRain Fall (inches) 2.2 9.5 9.9 16.8 21.4 8.3 6.4 4.4 8.9 8.1 9.6Avg High Temp (F) 78.4 77.7 78.6 77.8 76.1 76.8 75.4 77.8 79.5 78.6 77.7LA Unemployment % 4.5% 5.5% 9.2% 11.6% 11.7% 10.9% 9.6% 8.2% 7.1% 5.4% 8.4%Total Water Usage 1,233 1,186 1,151 1,021 970 1,011 1,037 1,073 897 641 1,022
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East Orange County Retail Zone Water Usage Report
East Orange County Retail Zone Detailed Usage Historical Monthly Potable Usage (Fiscal Year, July-June)
Fiscal Year July August September October November December January February March April May June Total2009-10 Usage 123            124            112            97              86              55              52              35              59              74              96              110            1,021         2010-11 Usage 112            118            109            76              73              49              58              55              54              78              92              98              970            2011-12 Usage 120            119            98              88              63              68              71              58              67              65              95              100            1,011         2012-13 Usage 114            118            107            99              75              42              58              62              73              85              101            103            1,037         2013-14 Usage 104            108            111            94              87              66              81              63              69              80              108            103            1,073         2014-15 Usage 100            104            102            93              74              41              59              53              72              73              52              74              897            2015-16 Usage 54              69              60              46              61              45              29              46              64              35              63              69              641            Average of Last 6 FYs 100            106            98              83              72              52              59              56              66              69              85              91              938            
Monthly Usage Percentage 11% 11% 10% 9% 8% 6% 6% 6% 7% 7% 9% 10% 100%
Water Usage By Source
Imported July August September October November December January February March April May June TotalMWD via EO Wholesale 47.8           -               -               -               -               -               47.8           CPTP -               -               Imported Total 48              -             -             -             -             -             -             -             -             -             -             -             47.80         
Local July August September October November December January February March April May June TotalOCWD Pumped GW 33.7           86.7           69.7           67.5           58.2           44.0           359.8         Less Fill up Reservoir -               Less CPTP -               -               Local Total 34              87              70              68              58              44              -             -             -             -             -             -             360            
Total Usage 2016-17 82              87              70              68              58              44              -             -             -             -             -             -             408            
FY 16-17 versus FY 15-16 +51% +26% +16% +45% -4% -2%
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prepared by Municipal Water District of Orange County 
* Numbers are Subject to Change 1/11/2017



East Orange County Retail Zone Water Usage Report
Historical Monthly Potable Usage (Calendar Year)
Calendar Year January February March April May June July August September October November December Total2010 52              35              59              74              96              110            112            118            109            76              73              49              962            2011 58              55              54              78              92              98              120            119            98              88              63              68              990            2012 71              58              67              65              95              100            114            118            107            99              75              42              1,010         2013 58              62              73              85              101            103            104            108            111            94              87              66              1,052         2014 81              63              69              80              108            103            100            104            102            93              74              41              1,017         2015 59              53              72              73              52              74              54              69              60              46              61              45              718            6 year Average 63              54              66              76              91              98              100            106            98              83              72              52              958            
Total Water Usage 2016 29              46              64              35              63              69              82              87              70              68              58              44              713
2016 VS 2015 Usage -64% -27% -7% -56% -42% -34% -18% -17% -31% -27% -22% +8% -1%

Population Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total2015 Usage (AF) 59              53              72              73              52              74              54              69              60              46              61              45              718            2015 GPCD 3,243         190            191            235            244            170            247            174            223            202            150            203            146            198            2016 Usage (AF) 29              46              64              35              63              69              82              87              70              68              58              44              713            2016 GPCD 3,268         93              164            206            118            202            228            262            279            232            217            193            142            195            CY over CY change in GPCD -97 -27 -29 -127 +32 -19 +88 +56 +30 +67 -10 -4 -3
Population Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Total2015-16 Usage (AF) 54              69              60              46              61              45              29              46              64              35              63              69              641            2015-16 GPCD 3,243         174            223            202            150            203            146            94              165            207            119            204            230            176            2016-17 Usage (AF) 82              87              70              68              58              44              -             -             -             -             -             -             408            2016-17 GPCD 3,268         262            279            232            217            193            142            -             -             -             -             -             -             221            FY over FY change in GPCD +88 +56 +30 +67 -10 -4 +45

*Cumulative through the end of the last month shown
*GPCD = Total Monthly Production/ Population/days in the month 
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prepared by Municipal Water District of Orange County 
* Numbers are Subject to Change 1/11/2017



East Orange County Retail Zone Water Usage Report
Cumulative Water Usage by Fiscal Year

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun2010-11 112            230            338            415            487            536            594            649            703            781            873            970            2011-12 120            240            337            425            488            556            627            685            752            817            912            1,011         2012-13 114            232            339            437            512            555            613            675            748            833            934            1,037         2013-14 104            211            323            417            504            570            651            714            782            862            970            1,073         2014-15 100            204            306            399            473            514            573            626            698            771            823            897            2015-16 54              123            183            229            290            335            364            410            474            509            572            641            2016-17 82              168            238            305            364            408            #N/A #N/A #N/A #N/A #N/A #N/A

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
2010-11 112 230 338 415 487 536 594 649 703 781 873 970
2011-12 120 240 337 425 488 556 627 685 752 817 912 1,011
2012-13 114 232 339 437 512 555 613 675 748 833 934 1,037
2013-14 104 211 323 417 504 570 651 714 782 862 970 1,073
2014-15 100 204 306 399 473 514 573 626 698 771 823 897
2015-16 54 123 183 229 290 335 364 410 474 509 572 641
2016-17 82 168 238 305 364 408
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prepared by Municipal Water District of Orange County 
* Numbers are Subject to Change 1/11/2017



MEMO 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: CONFERENCE AND MEETING ATTENDANCE REQUEST 
 
DATE:  JANUARY 19, 2017 
 

 

BACKGROUND 
 
Pursuant to District Resolution No. 658, prior authorization for Board Member conference/meeting 

attendance and travel is required.  There is one upcoming event that Board Members may wish to 
attend: 

 

 Special District’s Leadership Conference  –  February 26-March 1, 2017  
Registration: $600  Hotel: Embassy Suites-
$159/night 

                   Location: La Jolla 
A conference agenda is attached. 
 
FISCAL IMPACT 
 
 Conference expenses are estimated to total $1,100 per Board Member (cost also includes 
reimbursement for meals, Director meeting fee and transportation).  Funding is available under Account 
Nos. 5222-10 (WZ) and 5222-20 (RZ) and 5222-30 (ID1). 

 
RECOMMENDATION 
 

The Board approve attendance at the Special District’s Leadership Conference for designated 
Board Members as desired. 
 



FEB. 26 - MAR. 1, 2017 - LA JOLLA APR. 23-26, 2017 - SAN LUIS OBISPO JULY 9-12, 2017 - NAPA

SPECIAL DISTRICT 
LEADERSHIP ACADEMY 
CONFERENCE

presented by 
CSDA and 
co-sponsored 
by SDRMA

CSDA’s
Special District
Leadership Academy

A Comprehensive Governance Leadership Conference 
for Elected and Appointed Directors/Trustees.

THROUGHOUT THE STATE!
opportunities      

       for training 
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Credit Incentive Points

Printed on recycled paper.

SDRMA Credit Incentive Points 
Special District Risk Management Authority (SDRMA) is committed to establishing 
a strategic partnership with our members to provide maximum protection, help 
control losses, and positively impact the overall cost of property/liability and 
workers’ compensation coverage through the Credit Incentive Program. Credit 
incentive points can be earned based on an agency’s attendance at the Special 
District Leadership Academy Conference reducing SDRMA member’s annual 
contribution amount.

Participate in the Special District Leadership 
Academy Conference and complete all four 
modules of the Academy during the course of two 
and a half days.

This conference content is based on CSDA’s Special District 
Leadership Academy (SDLA) groundbreaking, curriculum-based 
continuing education program, which recognizes the necessity 
for the board and general manager to work closely toward a 
common goal. SDLA provides the knowledge base to perform 
essential governance responsibilities and is designed for both 
new and experienced special district board members. 

CSDA has created this conference to provide new board members with 
immediate training, to offer newly elected board presidents the training they 
need to lead effectively, and to provide experienced board members with current 
practices and information about the key concerns facing special districts.

Whether you’re new to the board or someone who has served for many 
years, this conference provides essential tools and information to 
effectively govern your district!



Why attend?
Local boards are the reason 
why local control is local. 
Special district boards are the 
voices of the community and 
they are also a large reason 
why special districts exist. The 
truth is that every elected or 
appointed public official needs 
to worry about governance; 
governance is what boards 
do. It’s what they bring to 
the table. Governance is 
taking the wishes, needs, and 
desires of the community and 
transforming them into policies 
that govern the district. 

Attendees will learn:
• Working as a team: The roles 

of the board and staff in your 
district.

• Attributes and characteristics 
of highly effective boards.

• How culture, norms, values, 
and operating styles 
influence the district.

• Specific jobs that the board 
must perform.

• How individual values, skills, 
and knowledge help shape 
how effective boards operate.

• The importance of moving 
from “I” to “we” as the 
governance team.

• The board’s role in setting 
direction for the district.

• The board’s role in finance 
and fiscal accountability.

• Much more!

“As a new board member, I truly enjoyed attending the Governance 
Foundations workshop. The material was informative, and I recommend 
this workshop to anyone serving as an elected official.”

			               – Shiva Frentzen, Director, Cameron Park Community Services District

Where to stay

April 23 – 26, 2017
Embassy Suites San Luis Obispo
333 Madonna Road
San Luis Obispo, CA 93405

ROOM RESERVATIONS
Room reservations are available at 
CSDA rate of $120 plus tax, single 
or double occupancy by calling 
805-549-0800 and using the group 
code XCO. There is complimentary 
self-parking at this location. 
The room reservation cut-off is 
March 24, 2017, however, space 
is limited and may sell out before 
this date.

EARLY BIRD DISCOUNT
The early bird discount for this 
location requires registration on 
or before Friday, March 24, 2017. 

CANCELLATIONS
Cancellations must be in writing and 
received by CSDA no later than April 
10, 2017 at 5:00 p.m. All cancellations 
received by this date will be refunded less 
a $75 cancellation fee. There will be no 
refunds for cancellations made after April 
10, 2017. Substitutions are acceptable 
and must be done in writing no later 
than April 17 at 5:00 p.m. Please submit 
any cancellation notice or substitution 
requests to meganh@csda.net or fax to 
916-520-2465.

July 9 – 12, 2017
Embassy Suites Napa Valley
1075 California Blvd.
Napa, CA 94559

ROOM RESERVATIONS
Room reservations are available 
at CSDA rate of $169 plus tax, 
single or double occupancy by 
calling 1-800-HILTONS and using 
the group code CAS. The room 
reservation cut-off is June 9, 2017, 
however, space is limited and may 
sell out before this date.

EARLY BIRD DISCOUNT
The early bird discount for this 
location requires registration on 
or before Friday, June 9, 2017. 

CANCELLATIONS 
Cancellations must be in writing and 
received by CSDA no later than June 
26, 2017 at 5:00 p.m. All cancellations 
received by this date will be refunded less 
a $75 cancellation fee. There will be no 
refunds for cancellations made after June 
26, 2017. Substitutions are acceptable 
and must be done in writing no later 
than July 3 at 5:00 p.m. Please submit 
any cancellation notice or substitution 
requests to meganh@csda.net or fax to 
916-520-2465.

February 26 – March 1, 2017
Embassy Suites La Jolla
4550 La Jolla Village Drive
San Diego, CA 92122

ROOM RESERVATIONS
Room reservations are available at 
CSDA rate of $159 plus tax, single 
or double occupancy by calling 
1-800-362-2779 and using the 
group code XLE. The CSDA rate 
also includes discounted parking 
and complimentary guest room 
internet. The room reservation cut-
off is January 27, 2017, however, 
space is limited and may sell out 
before this date.

EARLY BIRD DISCOUNT
The early bird discount for this 
location requires registration on or 
before Friday, January 27, 2017. 

CANCELLATIONS
Cancellations must be in writing and 
received by CSDA no later than February 
13, 2017 at 5:00 p.m. All cancellations 
received by this date will be refunded 
less a $75 cancellation fee. There will 
be no refunds for cancellations made 
after February 13, 2017. Substitutions are 
acceptable and must be done in writing 
no later than February 20 at 5:00 p.m. 
Please submit any cancellation notice or 
substitution requests to meganh@csda.net 
or fax to 916-520-2465.



MONDAY

8:30 a.m. – 12:30 p.m. (Break for all attendees from 10:00 - 10:30 a.m.)
BUILDING A FOUNDATION FOR GOOD GOVERNANCE

In this informational session, the instructor will lay the ground work for good governance in your 
district. Attendees will discover:

•	Why good governance is so important to the overall well-being of the district. 
•	The traits of effective board members.
•	What good governance means and how to effectively put it into practice
•	How to move your board from “I” to “we,” including how to become an effective team, 

establish team standards, and essential conditions for team building.

This session covers Module 1 of the Special District Leadership Academy: Governance Foundations.

“Helped clarify my role as a new director.”
– D. Albright, Director, Greater Vallejo Recreation District

12:30 – 1:30 p.m.
LUNCH PROVIDED (all attendees)

1:45 – 4:30 p.m. (Break for all attendees from 3:00 - 3:30 p.m.)
FULFILLING YOUR DISTRICT’S MISSION - CHARTING THE COURSE

This session will highlight the importance of setting the direction for your district. Learn the critical 
components of direction setting for your district along with how to avoid planning pitfalls. Attendees 
will walk through the steps of establishing and fulfilling your district’s mission, vision, values, and 
strategic goals and how to communicate those objectives to your constituents.

This session covers Module 2 of the Special District Leadership Academy: 
Setting Direction/Community Leadership.

5:30 – 7:00 p.m 
SIP AND SAVOR EVENING RECEPTION
Join us for a lively evening of networking and refreshments. 

Sponsored by Special District Risk Management Authority

“quote”

Schedule of Events

Demonstrate your commitment to good governance.
During the course of this conference, you will complete the entire Academy. 

SUNDAY

5:30 – 7:00 p.m. 
REGISTRATION AND 
NETWORKING RECEPTION

Take a moment to network with 
your peers from throughout the 
state at this informal networking 
reception. Reception includes 
light appetizers. 



TUESDAY

8:30 – 10:00 a.m. 
GET THE WORD OUT! BEST PRACTICES FOR 
COMMUNICATION AND OUTREACH

This session looks at common communication breakdowns and 
potential areas for improvement in public agency communications. 
It will discuss proper and effective communication methods to be 
aware of as a governing official including:	  

•	 Identifying audiences.
•	Responding to public input.
•	Media relations.
•	Legislative outreach and advocacy.

This session covers Module 2 of the Special District Leadership 
Academy: Setting Direction/Community Leadership.

10:00 – 10:30 a.m.
BREAK (all attendees)

10:30 a.m. – 12:00 p.m. 
DEFINING BOARD AND STAFF ROLES AND 
RELATIONSHIPS PART 1 

This conference session will teach participants how to determine the 
Human Resource health of their district and what areas to focus on 
as a board and individual governing official including: 

•	 Identifying the board’s role in human resources.
•	Recognizing HR red flags and positive indicators.
•	Developing and maintaining essential HR policies.
•	Covering confidentiality and legal liabilities.
•	Evaluating the general manager.

This session covers Module 4 of the Special District Leadership 
Academy: Board's Role in Human Resources.

12:00 – 1:00 p.m.
LUNCH PROVIDED (all attendees)	 		

1:15 – 4:00 p.m. (Break for all attendees from 2:45 - 3:00 p.m.)
DEFINING BOARD AND STAFF ROLES AND RELATIONSHIPS PART 2

OPEN EVENING

WEDNESDAY	

8:30 a.m. – 12:00 p.m. (Break for all attendees from 10:00 - 10:30 a.m.)
SHOW ME THE MONEY! WHAT DO BOARD MEMBERS NEED TO 
KNOW ABOUT DISTRICT FINANCES?

This session will provide a review and insight of important financial 
concepts, reports, and policies specific to public agencies including 
special districts. Attendees will learn:

•	How to ask the right questions.
•	How to link the finance process to the district mission and goals.
•	Budget process, budget assessment, and communicating budget 

information to the public.
•	How to develop and analyze capital improvement plans and 

reserve guidelines.

This session covers Module 3 of the Special District Leadership 
Academy: Board’s Role in Finance and Fiscal Accountability.

12:00 – 12:30 p.m.
GRADUATION - CERTIFICATE DISTRIBUTION
At the completion of the conference attendees will be awarded a 
certificate of completion for the Special District Leadership Academy. 

Attendees must attend all education sessions to receive credit.

“The workshop on Setting 
Direction/Community Leadership 
was out-standing. The instructor 
defined roles and responsibilities 
which were essential to productive 
and conscientious board members. 
The Leadership Academy should 
be a requirement for all new board 
members.”
  – Dave Kulchin, Board Member, Leucadia Wastewater District

“quote”

You must attend all education sessions to earn your graduation certificate at the  
conclusion of the conference.

SUBJECT TO MINOR CHANGES BASED ON INSTRUCTORS AND LOCATIONS.



Three Ways to Register
•	 Register online by visiting the Special District Leadership Academy Conference website at leadershipacademy.csda.net.
•	 Fax number:  916-520-2465.  All faxed registration forms must include credit card payment.
•	 Mail:  CSDA, 1112 I Street, Suite 200, Sacramento, CA 95814. Please include registration form and payment. 

Checks should be made payable to: California Special Districts Association.

Not sure if you are a member?
Contact the CSDA office at 877-924-2732 to find out if your agency or company is already a member. To learn more about the many 
benefits of CSDA membership, contact Member Services Director Cathrine Lemaire at cathrinel@csda.net or call
toll-free at the number listed above.

Registration fees include:
• 2.5 days of education and materials        • 2 luncheons        • 2 receptions

Name/Title:                             

District:

Address:                             

City:                              State: Zip:

Phone: Fax:

   Member        Non-member Email:

Emergency Contact - Name & Phone:

WHICH CONFERENCE WILL YOU BE ATTENDING?

FEBRUARY 26 - MARCH 1, 2017 - LA JOLLA
EARLY BIRD DISCOUNT: JANUARY 27

   CSDA Member 		  $600
   Non-Member		  $900

AFTER JANUARY 27
   CSDA Member 		  $650
   Non-Member		  $975

APRIL 23-26, 2017 - SAN LUIS OBISPO
EARLY BIRD DISCOUNT: MARCH 24

   CSDA Member 		  $600
   Non-Member		  $900

AFTER MARCH 24
   CSDA Member 		  $650
   Non-Member		  $975

JULY 9-12, 2017 - NAPA
EARLY BIRD DISCOUNT: JUNE 9

   CSDA Member 		  $600
   Non-Member		  $900

AFTER JUNE 9
   CSDA Member 		  $650
   Non-Member		  $975

SEND MORE - SAVE MORE! -- SPECIAL DISCOUNTED PRICING!

ADDITIONAL ATTENDEE FROM THE SAME DISTRICT
BEFORE EARLY BIRD DISCOUNT

   CSDA Member 		  $400
   Non-Member		  $600

ADDITIONAL ATTENDEE FROM THE SAME DISTRICT
AFTER EARLY BIRD DISCOUNT

   CSDA Member 		  $450
   Non-Member		  $675

Payment

  Check             Visa            MasterCard          Discover            American Express 

Acct. name: Acct. Number:

Expiration date: Authorized Signature:

Special needs

  Vegetarian             Other:

2017 Registration Form
Special District Leadership Academy Conference

(Use one form per registrant)



MEMO 
 

 

 
 

 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: COMMITTEE APPOINTMENTS 

DATE:  JANUARY 19, 2017 

 

Background 

 
President Davert has made the committee appointments pursuant to the attached listing. 

Financial Impact 

 
Committee Members are compensated at a rate of $125 per meeting; funding for these meetings are 

contained in the District Operating Budgets. 

Recommendation 

 
This is an information item only; no action is necessary. 



 

 

EAST ORANGE COUNTY WATER DISTRICT 

COMMITTEE APPOINTMENTS 

January 19, 2017 
    

    APPOINTMENTS 

COMMITTEE, AGENCY, OR GROUP FREQUENCY 

Regular 
Members or 

Representatives 

Alternate 
Members or 

Representatives 

Engineering & Operations Committee** Monthly 
Richard Bell         
John Dulebohn Sy Everett 

Finance Committee ** Monthly 
Sy Everett             
Doug Davert John Dulebohn 

Ad Hoc Consolidation/ LAFCO Issues Committee As Needed 
Doug Davert           
John Sears Richard Bell 

Ad-Hoc Cell Site Committee As Needed 
Doug Davert          
Sy Everett John Sears 

Independent Special Districts of OC (ISDOC) As Needed John Dulebohn  Doug Davert 

Water Advisory Committee of OC (WACO) As Needed John Sears Richard Bell 

ACWA/JPIA As Needed John Sears Richard Bell 

Municipal Water District (MWDOC) and 
Metropolitan (MET) for AMP As Needed Doug Davert John Sears 

Member Agency Managers Monthly 
General 
Manager Staff 

Ground Water Producers (OCWD) Monthly 
General 
Manager Staff 

    
**Standing Committee. Standing committee members should announce their meetings dates and post their  

agenda 72 hours before the committee meeting. Wherever possible, committees should meet at least 8 days 

before a Board meeting so the Board meeting agenda can be prepared properly.   

    
General Manager shall forward meeting dates of agencies to representatives, as needed.  

    
Agency representative shall, when necessary, inform the General Manager of items that should be added 

to Board agenda for reporting or action to be taken.    
 



MEMO 

 
 

 

TO:  BOARD OF DIRECTORS 

FROM:  GENERAL MANAGER 

SUBJECT: GENERAL INTEREST PUBLICATIONS 

DATE:  JANUARY 19, 2017 

 

BACKGROUND 

 
   Attached to this memo is a copy of information pertinent to current events in the water industry:  
 

 “California WaterFix is the ‘grand compromise’ for the Delta   Terry Erlewine, SWP Contractors, 
Sacramento Bee,  January 3, 2017 

 ‘’8 CA Zip Codes Have Worse Lead Contamination than Flint”  Cal Watchdog, January 5, 2017 
 

RECOMMENDATION 
 
 Information only; no action required. 



Public water agencies throughout California are looking to spend bil-

lions of dollars in the Sacramento-San Joaquin Delta to address a fun-

damental physical reality: The existing water system in the southern 

Delta poses an intractable environmental problem. The only solution 

is to construct a new, sufficiently sized conveyance system to move 

water supplies. 

The pumps in the south Delta reverse natural river flows, hurt water quality and ultimately restrict water 

supplies. Randall BentonSacramento Bee file

California WaterFix is the ‘grand 
compromise’ for the Delta 
By Terry Erlewine Special to The Bee 

sacbee



Terry Erlewine 

State and federal agencies have been working toward a solution for 

10 years. Occasionally, one group or another has suggested dramati-

cally constricting the water system by downsizing its capacity. 

If there was an elusive “grand compromise” as recently suggested by 

the Public Policy Institute of California that captured sufficient sup-

plies and made more stakeholders happy, it would have been found by 

now (“A grand compromise for the Delta outlines”; Forum, Dec. 4). 

The plan known as California WaterFix is actually the delicate com-

promise between a project that can do the job and one that wildlife 

agencies believe can receive regulatory approval. 

California WaterFix is proposing to construct two tunnels and three 

intakes in the northern Delta, with a combined capacity of 9,000 

cubic feet per second – just over half the capacity of existing facili-

ties. PPIC proposes we cut the capacity in half yet again with a single 

tunnel. 

California’s weather and the resulting water flows are flashy. Most of 

our precipitation occurs in a handful of days. The future water system 

will either safely capture water when it is available or miss oppor-

tunity after opportunity, leaving the state economy at grave risk of 

water shortages. 

PPIC’s downsizing of the system would not provide the water supply 

and environmental benefits California needs. A single pipeline with 

limited capacity leaves too much water on the table. We would con-

tinue to have to rely too heavily on the south Delta pumps, which 

reverse natural river flows, hurt water quality and ultimately restrict 

water supplies. Public water agencies cannot be expected to invest 

billions in a non-solution. 



WaterFix is the “compromise plan.” Its size was reduced by 40 per-

cent many years ago from the original preferred proposal by water 

agencies, and it is the only plan supported by hundreds of water 

agencies, public safety, business, labor, environmental, civil rights 

and agriculture organizations.



By Chris Reed.

The water contamination scandal in Flint, Michigan, triggered 

national outrage and prompted Congress last month to pass a bill 

rushing $120 million in federal aid to the city.

The local regulators who knew about the severity of lead contamina-

tion and protected themselves but not the community are facing crim-

inal charges. That’s because a high presence of lead in the blood is 

associated with low IQs and cognitive problems and can be devastat-

ing for infants and children.

Now a massive study by Reuters — based on federal health data from 

21 states and broken down by ZIP code — points to eight areas in Cali-

fornia with problems as bad or worse than what is now seen in Flint, 

8 CA ZIP Codes Have Worse Lead Contamination than Flint

8 CA ZIP Codes Have Worse Lead 
Contamination than Flint
Posted by :  Cal Watchdog 

publicceo.com  January 5, 2017  |



where 5 percent of tested children have elevated levels of lead in 

their blood. The national norm is 2.5 percent.

Oakland neighborhood has worst problem

The problem appears worst in the Oakland community of Fruitvale 

(ZIP code 94601), where 7.57 percent of children had high levels of 

lead.

Next is the Seaside-Sand City area (ZIP 93955) east of Monterey, 

where the rate was 7.44 percent.

Four ZIP codes were in the Fresno area, which has already had a lead 

scare this year, as CalWatchdog reported in August.

In Selma, 15 miles southeast of Fresno (ZIP 93662), 6.62 percent of 

children had high levels of lead in the their blood.

In three city of Fresno ZIP codes — 93706, 93702 and 93703 — the 

rates were 5.74 percent, 5.52 percent and 5.38 percent, respectively.

The last two California communities with lead contamination prob-

lems worse than Flint were in Los Angeles County.

In south-central Los Angeles (ZIP 90011) in an area east of the 110 

Freeway and south of the 10 Freeway, the rate of children with ele-

vated lead in their blood was 5.28 percent.

In the Rosemead-South San Gabriel area (ZIP 91770), the rate was 

5.17 percent.

The federal health statistics are mostly based on blood samples from 

at least 500 children in each ZIP code for five- or 10-year increments 

ending in 2015. California did much better that most of the 20 other 

states whose data was studied. In total, 278 ZIP codes had worse lead 

problems than Flint, with the biggest concentration in industrial cen-

ters in the Midwest and in areas with a history of heavy mining.

Flint fits that profile. But its problems were at the least exacerbated 

by city officials’ 2014 decision to stop bringing in water from the 



Detroit system in favor of a switch to cheaper local sources, including 

the heavily polluted Flint River.

When lead contamination problems are found in the United States, 

the problem is usually exposure to lead-based paint, especially in 

older housing, and from old water pipes.

Official misconduct in Fresno endangered residents

Such pipes caused the lead scare in Fresno earlier this year, but offi-

cial misconduct was part of the problem. In January, after many 

reports of discolored water, Fresno officials began reviewing how the 

city water agency dealt with complaints. They discovered that a water 

official named Robert Moorhead had failed to pass along as many as 

1,400 complaints from 2005 to 2011 about problems with water from 

the treatment plant in northeast Fresno that he managed. Moorhead, 

who was fired for undisclosed reasons in 2011, has denied wrongdo-

ing.

But a subsequent city probe found evidence of excessive lead in pipes 

in 51 of the first 280 homes it inspected, or 18 percent. Eventually, 

city officials warned residents of the 93710, 93720 and 93730 ZIP 

codes that they could have pipe problems and thus potential exposure 

to excessive lead.

But the Reuters study should offer some relief to residents of those 

ZIP codes. None were found to have Flint-level contamination rates.
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